Mask Requirements by Destinations

Mask wearing is required on board for some destinations as part of local regulatory

requirements.

For these destinations, customers 6 years and above must wear a face mask during the flight
except when eating or drinking or if prescribed exemptions apply (i.e. medical reasons with

a certified doctor's lefter).
All customers should check the requirements of their planned destination in the table below.

As regulations may change atf short notice, customers are advised to check the travel

advisory issued by the local authorities of their planned destination, if in doubt.

Regions Destination Mask required on Mask required on Mask
board board Scoot flights | required at
Scoot flights arriving | departing from the | destination
in the destination? destination? airport?
Europe Germany No No No
Greece No No No
London No No No
North Asia | China Yes Yes Yes
Hong Kong SAR | Yes Yes Yes
Japan No No Yes
South Korea Yes Yes Yes
Taiwan, China | No No Yes
Macau No No Yes
Southeast | Indonesia Yes Yes Yes
Asia Laos No No Yes
Malaysia No No No
Philippines Yes Yes Yes
Thailand No No No
Vietham Yes Yes Yes
Southwest | Australia’ No No No
Pacific
West Asia, | India No No Yes
Middle Saudi Arabia No No No
East

1 Face mask is also required on all domestic flights.
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