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Note: If you wish to sign up for an account, please sign up here.

• Please login using your Scoot Agency Hub credentials

• If you forget your password, click on “Forgot”

Login

https://agencyhub.flyscoot.com/register
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Agent Dashboard

The Ticketing Management Portal 

(TMP) allows you to: 

• View your current billing cycle and 

countdown 

• View your revenue threshold cap 

and current used revenue

• Request for ad-hoc increases in 

your threshold limit 

• View statuses of pending and 

completed requests (approved, 

rejected, expired) 
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Raise an Ad-Hoc Threshold Increase Request

• To raise a request to increase your 

threshold for the current billing cycle, 

click on the “+ New Request” button

 

• Click on the dropdown to indicate 

your reason for request, such as:

o Anticipate for upcoming surge

o Newly Acquired Clients

o Urgent Tickets to Issue/ Re-issue

o Others

• Enter your amount to increase by and 

click “Submit”
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View Pending & Approved Requests

• After successfully submitting your 

request, you will not be able to raise 

another request. 

 

• While your request is being reviewed 

by our support staff, it will be under 

“Pending” status. 

• You may also view all “Approved” 

requests.
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Action Required 

• If action is required on your request, you will 

see a status indicating “Action Required”.

 

• Upon clicking on the request, a pop-up will 

appear. 

• You may resubmit your request after 

completing the action required.
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Rejected & Expired Requests

• If your request has been rejected, you 

will see a “Rejected” status. You may 

raise a new request or contact 

sales@flyscoot.com for further 

assistance.

 

• If your billing cycle has passed, your 

request will change to an “Expired” 

status. You may then raise a new request.

mailto:sales@flyscoot.com


Thank you!
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