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Login

« Please login using your Scoot Agency Hub credentials
« |If you forget your password, click on “Forgot”
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Note: If you wish to sign up for an account, please sign up here.



https://agencyhub.flyscoot.com/register

Agent Dashboard

scoot

Valerie
valerie_agent@gmail.com
[ ACTIVE

Next Refresh Date: 20 Dec 2023 14pavsLerr

Threshold
Capping Type Ticketing Authority Cap Used Revenue / Total Revenue
Revenue AUD 7000 AUD 500/ AUD 7000

Pending Requests

Index Description

Completed Requests

Index Description

Threshold Increase
15 Nov 2024 - 23 Dec 2024

Threshold Increase
01 Nov 2023 - 01 Jun 2024

Requested Amount Request Date

No Pending Requests

Requested Amount Request Date

AUD 1500 1 Nov 2024

AUD 1200 30ct 2023

Updated

6 Nov 2024

15 Oct 2023

@EN 2

== Scoot Agent

IATA number:

+ New Regquest

Status

APPROVED

APPROVED

The Ticketing Management Portal
(TMP) allows you to:

View your current billing cycle and
countdown

View your revenue threshold cap
and current used revenue

Request for ad-hoc increases in
your threshold limit

View statuses of pending and
completed requests (approved,
rejected, expired)



Raise an Ad-Hoc Threshold Increase Request

scoot @EN - 2
B Valerie == Scoot Agent
@ valerie_agent@gmail.com IATA number:
Al ACTIVE

To raise a request to increase your
threshold for the current billing cycle,
Threchold r— click on the “+ New Request” button

New Ad-hoc Request for Ticket Threshold Change X

Next Refresh Date: 20 Dec 2023 14pavsLerr

Capping Type

Revenue

P Click on the dropdown to indicate
your reason for request, such as:

o Anticipate for upcoming surge
o Newly Acquired Clients

o Urgent Tickets to Issue/ Re-issue
o Others

Pending Requests )
Enter amount to increase by AUD 0

Status

Index Description

Completed Requests

Index Description Requested Amount Request Date Updated Status

Threshold Increase

#02 AUD 1500 1 Nov 2024 6 Nov 2024 APPROVED
15 Nov 2024 - 23 Dec 2024

Threshold Increase

#01 01 Nov 2023 — 01 Jun 2024 AUD 1200 3 0ct 2023 15 Oct 2023 APPROVED ° EnTer yOUr OmOUnT ‘I-O increose by Ond
click “Submit”



View Pending & Approved Requests

scoot

Joanne
joanne_agent@gmail.com
| ACTIVE

Next Refresh Date: 20 Dec 2023 1«pavs

Threshold
Capping Type Ticketing Authority Cap
Revenue AUD 7000

Pending Requests

Index Description

Threshold Increase
01 Nov 2023 - 01 Jun 2024

#03

Completed Requests

Index Description

Threshold Increase
15 Nov 2024 - 23 Dec 2024

Threshold Increase
01 Nov 2023 - 01 Jun 2024

LEFT

Used Revenue / Total Revenue

AUD 500/ AUD 7000

Requested Amount Request Date

AUD 2000 29 Jan 2024

Requested Am:

AUD 1500

AUD 1200

ount Request Date

1 Nov 2024

3 Oct 2023

Updated

29 Jan 2024

GEen | 2

Status

After successfully submitting your
request, you will not be able to raise
another request.

While your request is being reviewed
by our support staff, it will be under
“Pending” status.

You may also view all “Approved”
requests.



Action Required

scoot @eEN | 2
= Scoot Agent
Joanne
Jjoanne_agent@gmail.com IATA number: 14000000
ACTIVE
Next Refresh Date: 20 Dec 2023 1«opavsieer
Threshold
Capping Type Ticketing Authority Cap Used Revenue / Total Revenue
Revenue AUD 7000 AUD 500 / AUD 7000

Pending Requests

v

Index  Description Requested Amount Request Date  Updated Status
Threshold Increase ACTION
#03 AUD 2000 293an2024  29Jan2024
01 Nov 2023 - 01 Jun 2024 REQUIRED

Completed Requests

Index  Description Requested Amount Request Date  Updated Status

Threshold Increase
#02 AUD 1500 TNov2024  6Now2024 APPROVED
15 Nov 2024 - 23 Dec 2024 v oV (=]

Threshold Increase
#01 AUD 1200 3 Oct 2023 15 Oct 2023 APPROVED
01 Nov 2023 - 01 Jun 2024 N < _

« If action is required on your request, you will
see a status indicating “*Action Required”.

o Joanne == Scoot Agent
gr’ joanne_agent@gmail.com ntaumbe)
A ACTIVE
Next Refresh Date: 20 Dec 2023 14pavsierr
Threshold .
New Ad-hoc Request for Ticket Threshold Change X
Capping Type
Revenue
A Action required for Request #03: Please provide a
valid Reason for Request.
Pending Request:
Reason for Request
L Other A4
Index  Description lated Status
Threshold Increas Specify Reason ACTION

completed Reque Enter amount to increase by AUD 10

Index  Description ) lated Status

Resubmit
Threshold Increas
#0Z 16 Nov 2024 23 Dec 2024 T o 202
4oy [nresholdIncrease AUD 1200 3 0ct 2023 15 Oct 2023

01 Nov 2023 - 01 Jun 2024

Upon clicking on the request, a pop-up will
appear.
You may resubmit your request after
completing the action required.



Rejected & Expired Requests

Completed Requests

Index  Description

2 Threshold Increase
15 Nov 2024 - 23 Dec 2024

Thresheld Increase

Threshold Increase

AUD 1500

AUD 1200

3 Oct 2023

15 Oct 2023

ssssss

vvvvvvvv

A

A

If your request has been rejected, you
will see a “Rejected” status. You may
raise a new request or contact
sales@flyscoot.com for further
assistance.

If your billing cycle has passed, your
request will change to an “Expired”
status. You may then raise a new request.


mailto:sales@flyscoot.com

Thank you!
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