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ONLINE REGISTRATION




ONLINE REGISTRATION

Please click here to get to the webpage

SkyAgent Register & Access

SkyAgent login How tfo sign up

I For IATA agents
—— Selectaccordingly if you are an IATA

Download the SkyAgent User Guide agent or Non-IATA agent

For non-lIATA agents*

Download application form

Scoot Tigerair Pte Ltd (BRN 200312665W) 04


http://www.flyscoot.com/en/agent-register

ONLINE REGISTRATION

o For IATA agents: Register via online form

scoot

Organization Details

Orgarization Nome IATA Nurnber Passwords must be:
- at least 8 characters long
Addess 1 Address 2 - both capital and lower case letters
- at least one number
Language Currency - at least one special character
Language v UAE Dirham v
Country ity EG: Flyscoot123!
Country v

o For Non-IATA agents:

Complete the form, attached with a valid business registration certificate and submit to Sales@flyscoot.com.

Processing time is approximately 2 working days

Scoot Tigerair Pte Ltd (BRN 200312665W)


https://makeabooking.flyscoot.com/skyagent/register
https://cdn.flyscoot.com/prod/docs/default-source/doc-agents/navitaire_skyagent_form-pdf.pdf?sfvrsn=42687b6c_4
mailto:Sales@flyscoot.com

SKYAGENT LOGIN

SkyAgent Register & Access

SkyAgent login

-

Download the SkyAgent User Guide

v
Download the user guide for easy
reference

Scoot Tigerair Pte Ltd (BRN 200312665W)

Scoot SkyAgent Login

Username

Passward

Username refers to your IATA code /
Agency ID given during sign-up
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FORGOT YOUR PASSWORD?

Login

Forgot Password!

i SkyAgent ID

rr"urr"u B
AL
b=

//’

_— 2

o Just enter your info and we will email the details to reset your password.

_=-- -

o Passwords must be at least 8 characters long, contain both capital and lower case letters, at least

one number, & at least one special character

Scoot Tigerair Pte Ltd (BRN 200312665W)
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BOOKING CREATION
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BOOKING CREATION

MAKE A BOOKING Make a Bookin
/ g

My Bookings My Agents My Profile My Organization Make a Booking

Want to escape from the ordinary?

@ Retumn One way Multi City

] - |

Use promo code

= \

Click “use promo code ” to insert code
and apply

Insert your flight details

SCSKYAGT | m

Scoot Tigerair Pte Ltd (BRN 200312665W)
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DIFFERENTIATE AGENT DISCOUNT

Scoot Tigerair Pte Ltd (BRN 200312665W)

Sort by  Fare (lowest to highest)

SIN 06:45
Singaporse
May 03 (Wed)

78? DREASILINER

SIN 22:20
Singapore
May 03 (Wed)

TE7 ceeasdumen

SIN 16:00

Singapors
MWar 07 (Tug)

v Economy
F —_— —_— —_— —_—
DMK 08:25 I
2h 40m Bangkok (Don Musang) SGB&H0T
Dirsct Flight | May 03 (Wed) | SGD58.51
DMK 23:45
2%h 75m Bangkeok (Don Musang) I
Direct Flight | May 03 (Wed) |
BKK 17:35
% 35m Bangkeok (Suvarnakhuml)
Direct Flight Mar 07 (Tue)

SkyAgent exclusive promo

ScootBiz

LIMITED: SEATS

3 seats left af this fare

LIMITED SEATS

1 seats left at this fare

Network Sale
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FLIGHT SEARCH

scoot

Singapore to Sydney &£ x1

Select Flights

1. Depart - Singapore To Sydney

Mon, Dec 21
SGD186.21

Tue, Dec 22 Wed, Dec 23 Thu, Dec 24
5GD186.21 5GD236.21 5GD236.21

Displayed fares are cumrent lowest available and may not apply if you do not satisty the booking conditions

Sortby  Fare (lowest fo highest) v

SIN 02:00 SYD 13:00
Singapore 2h 0m Sydney

Dec 25 (Fri) Direct Fight | Dec 25 (Fr)
[ Subject to regulatory approval  Operated by Scoot (B787-9)

S

Fly

\g\ Economy seat

SGD197.01 iight only)

Scoot Tigerair Pte Ltd (BRN 200312665W)

s

FlyBag

\‘\_-\ Economy seaf

|i' 20kg check-in baggage (Sum of
the length. width and height should
not exceed 158cm (62 inches))

+SGD46

SEDO A2 »
v »
elcome Te A Home | O Logout
1
FLIGHTS
| See whole month
Fri.Dec 25 Sof. Dec 26 Sun, Dec 27
56D276.21 SGD186.21 5GD186.21 »
Economy ScootPlus
UMITED ;

)

FlyBagEat

\ Economy seat
L, y

20kg check-in baggage (Sum of
m

the length. width and height should
not excead 158cm (62 inches))

@ Meal, drink and snack

+5SGD63

SEATS.

4 seats left at this fare

-
\
ScootPlus

E\ Wide premium lecther seatfs with
double legroom

Ii' 30kg check-in baggage (Sum of
the length, width and height should
not exceed 158cm (62 inches))

& 15kg cabin baggage

].T Choice of meals + (alcoholic)
baverags

..p; Pricrity check-in & boarding
= 30MB WiFi Connectivity (where

available)

% In-seat power

+5GD307

Modify your search
details

Select your flight date

Select fare product

Select your product class
and click ‘Continue’
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PASSENGER DETAILS

Passengers on this flight

Adult 1

Residency

| am residing in the EU or Switzerland

| am not residing in the EU or Switzerland

Scoot Tigerair Pte Ltd (BRN 200312665W)

Mote: Ensure that the name in your booking malches your passpor! namse
Title First Name (Given) * Last Name (Surmmame) *
Title v
—_—
Date of Birth * Nationality /Territory
DD v ‘ MM v ‘ ‘ YYYY W ‘ ‘ Plecse select
KrisFlyer number @)

Insert Pax details

Note: Name in the booking must
match name on the passport

Indicate your KF number to earn
and redeem miles

For more information about
KrisFlyer, please click here

12


https://www.flyscoot.com/en/plan-your-trip/krisflyer/about-krisflyer

Meal Selection

Adult 1

Get stuffed on board
Order now and enjoy greater savings! You may change your meal selection online up fo 72 hours before your flight.

(S .

Singapore - Sydney
1:35am - 11:20am

Q) © QO O

Nasi Lemak with Chicken Rendang Soya Chicken Rice with Pak Chye Vegan Lasagne Delight e—

Vegan Lasagne Delight

- A rich and creamy tomato based vegan lasagne with

layers of pasta and enticing garden vegetable topped
with mushrooms.

A drink and snack is included. (Tlems are subjecfed fo
changes based on availabilify)

e o sGD17

SGD17 ) SGD17
Select

Select Select

Hot O ° Misc: Misc

Vegetable Briyani € Celebration Cake combo with Celebration Cake combo with

SGD17 non-Alcoholic drinks ﬂ Alcoholic Drinks ﬂ
SGD29 SGD36
Select
Select Select

All meals on the menu are not Halal Cerlified, unless othenwise indicaled. *Meals served on Scoof's fights may contain fraces of nuls or
other allergens. If your booking is made less than 72 hours before the: flight, you may be served with an alternalive meal. Consumption of
oulside food & beverages is nol allowed on board Scoot flighis.

Halal O Vegetarian ° Spicy

/'

Scoot Tigerair Pte Ltd (BRN 200312665W)

— Click € to view more information

Tick to select your favorite meal

Note: Meal to be purchased at least 72 hours prior to
flight departure.



BAGGAGE

Singapore to Sydney, 25 Dec 2020 L x 1

Baggage

$6D276.21 Vv

Upsize your bags ©

Buy now and SAVE up to 30%. Don't get caught with excess

baggage fees

N Depart ; ’ ;

\

Select baggage allowance if you have any bag to

check in

Note: Baggage to be purchased at least 4 hours prior
to flight departure.

Scoot Tigerair Pte Ltd (BRN 200312665W)

FlyBag / FlyBagEat ScootPlus

20kg dllowance 30kg dllowance

total 30kg

For each checked baggage. the sum of the length, widfth and height should not exceed 158cm (62 inches)

14



SEAT SELECTION

787 Aircraft A320 Aircraft B Mine. All mine Max Your Space
' —  Purchase up to 2 empty seats
98 8E

938 BE
938 BE
008 BE
J08 BE

ScooinSilence

7 7

m

E] Stretch

50% more legroom

Mo seat in front

E] Super

30% more legroom
Adjustable headrest

E] Standard

Choose window or
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https://www.flyscoot.com/en/fly-scoot/onboard/scoot-maxyourspace

SEAT SELECTION

H
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SSIS
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ScoolinSilence
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13H 13K

(]
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»

Note: Children and infants (below 12 years) not allowed in

Scoot in Silent.

\ Note: Children and infants (below 15 years) not allowed in

Emergency Exit.

Refer to T&C


https://www.flyscoot.com/en/emex-tnc

ADD-ONS

Create your flight of fancy

x "
z Snooze Kit SGD18 each
oe
Curl up and get some 7775 on cloud 9 with our exclusive Snooze Kit comprising
v A warm woven fleece blanket
v Dream-inducing terry cloth-lined eye mask
v Comfortable inflatable neck pillow
. + Add for oll I
’ ~ = e From SGD7 each
- Wi-Fi

Stay connected in the skies with on-board Wi-Fi. You're charged for a fixed data
plan of use, not for running data or time consumed

~ Your session starts from your first login fill your data plan reaches your data
lirnit

v Unconsumed data can be used on your onward flight if your fiight is operated
by a Scoot B787 aircraft.

+ Enjoy up fo 20% savings if you pre-purchase now

+ Read up more on Wi-Fi here

. + Add for all

Select your add-on services
and click “continue”

Scoot Tigerair Pte Ltd (BRN 200312665W)

BoardMeFirst SGD6 each

Save time by using priority check-n and be among the first on board.

. + Add for all

Scoot-in-Style SGD39 each

Relax in style in the departure lounge while waiting for your flight when departing
or fransifing in Singapore and enjoy priority check-in & boarding! More info on
lounges here

. + Add for al

Continue °

v

» Skip selection, continue to add-ons

17



ADD-ONS

You have purchased...

Scoot Tigerair Pte Ltd (BRN 200312665W)

Singapore =~ Sydney

Singapore to Sydney, 25 Dec 2020 &L x 1

& Baggage 1x ~ +
aa 20kg (SIN - SYD)
&, Seat T v +
ada 6C (SIN - SYD)

o Snooze Kit 1% ~

Snooze Kit (SIN - SYD)

1% ~

Soya Chicken Ri... (SIN - SYD)

4

ADD-ONS

560467.21 V

Tx

80MB (SIN - SYD)

i Board Me First

aa

Tx

BoardMefFirst (SIN - SYD)

Add on breakdown

18



PASSENGER CONTACT DETAILS

ome D Logou
You're almost done Avone | O e
PAY
Note: If making a beoking for another, please confirm that you have their permission to process their data in accordance with our Privacy Policy.
Contact Details Mandatory to indicate passenger’s mobile
| —— number for any flight notifications to be sent
Title * Mr v Contact number * +65 W ‘ ‘ Q0887766 i to them
First name * AA Additional contact +65 W ‘ ‘ 88776655
number (Optional)
Last name * BB
Email * ;ﬂbc@gmoil.com
Confirm Email * abc@gmail.com

v

Add in passenger’s contact email for a
masked copy of the itinerary without
displaying pricing and any flight
notifications to be sent to them

Scoot Tigerair Pte Ltd (BRN 200312665W) 19



PAYMENT METHODS




PAYMENT METHOD

AGENCY CREDIT

My Bookings My Organization Make a Booking

Total Booking Made: 3 Currency: SGD Account Balance: 10,958.92 > Your Agency Credit Balance

. Booking Reference Flight Destination Departure Date Agent Name

‘ Search I Reset

Groups Online Portal account sign up is required to access the Agency Top Up Portal Sign-up Page.

- Groups Online Portal sign up link here
- Agency Top Up Portal User Guide here

For agencies already using the Groups Online Portal, you can access the Agency Top Up Portal with your existing
Groups Online Portal Travel Admin username and password

Scoot Tigerair Pte Ltd (BRN 200312665W) 21


https://groups.flyscoot.com/
http://www.flyscoot.com/images/Agents/images/User-Guide-for-AT-Portal.pdf

OTHER PAYMENT METHODS

« PayNow
« Credit Card Select payment method ©

« Google Pay

° A X S PayMNow \

To complete your booking, click on "Purchase" button. You will be redirected to another page
with the payment instruction on how to complete the payment.

« Voucher
« Hold
« BSP Weblink

No processing fees

Credit card
*Please complete the full payment process within 15 minutes. Your booking will be automatically
cancelled if payment is not made within the stated timeframe.

*A processing fee of SGD 0 will apply for this payment mode.

YA

- E
Do) NVW

Vioucher

‘Hold’ function
Payment accepted via Credit Card or Agency Credit only within
24-hours for ‘on-hold’ booking. SCOOR

Scoot Tigerair Pte Ltd (BRN 200312665W) 22



OTHER PAYMENT METHODS

 BSP Weblink

Fare details

Fare
| x Adult Base Fare SGED420.05
Your add-ons

Seat Selection Fee

SGD18 v ‘

SGD39

per pax +

SGD6 perpax +

lotal Package Price 5GD438.05
lotal Paid SG00
Processing fee applies (SGDO per guest) @ SGDO
lotal Amount Dus Later SG00
lotal Amount Due SGD438.05
Cutstanding balance SGD438.05

Scoot Tigerair Pte Ltd (BRN 200312665W)

Select payment method

Card number *

Expiration date *

Card holder name *

ccvz/evez *

select. .. v‘ ‘ Select... W

|o

Strictly applicable to Scoot’s
Authorised BSP agents only. To apply,
please submit application here.

23


https://cdn.flyscoot.com/prod/docs/default-source/doc-agents/scoot_bsp.pdf

MANAGE YOUR BOOKINGS




SUMMARY OF YOUR BOOKINGS

View your bookings:

- Paid
- On hold
-  Past

Scoot Tigerair Pte Ltd (BRN 200312665W)

My Bookings My Organization Make a Booking

Total Booking Made: 3 Currency: SGD Account Balance: 10,958.92

@ Booking Reference Flight Destination Departure Date Agent Name

‘ Search I Reset

Bookings paid ‘

Booking Ref Flights Departure Date Booking Status Actions

‘|-
v

For a snapshot of all paid bookings, select ‘Bookings Paid’
List can be extracted out to Excel by copying and pasting the
selected data in an Excel file.

25



BOOKINGS ON HOLD

To make payment or edit your flight details

My Bookings My Profile My Organization Make a Booking

Total Booking Made: 3 Currency: SGD Account Balance: 10,958.92
Select payment method ©

Credit card

@ Booking Reference Flight Destination Departure Date Agent Name

Card type *
ViISA

Card number *
Search Reset
Voucher

Expiration date * Select... v l Select... v ]
Card holder name * I ]
ccvz/cvez *
On Hold ‘ I ] °

* A processing fee of SGD 0 will apply for this payment mode

Booking Ref Flights Departure Date Booking Status Expiry Date Actions

LF3Q6R SIN - SYD 17 Apr 2020 Hold 30 Mar 2020 18:15 0 Ed

Booking Reference: LF3Q6R Booking Date: Sun 29 Mar 2020
n View Itinerary =iud Resend ltinerary 3&{ Edit Passenger Details == Change Flight

Scoot Tigerair Pte Ltd (BRN 200312665W)
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EDIT BOOKINGS

Click Past Bookings to view, print or edit your bookings

My Bookings My Organization Make a Booking

Total Booking Made: 3 Currency: SGD Account Balance: 10,958.92

@ Booking Reference Flight Destination Departure Date Agent Name

‘ Search I Reset

Past Bookings

Booking Ref Flights Departure Date Booking Status Actions

[

Q

(]

K&FCHS SIN - DPS 06 Mar 2020 Confirmed

Select ‘Edit’ to manage your booking

Scoot Tigerair Pte Ltd (BRN 200312665W) 27



EDIT BOOKINGS

scoot Manage your Sydney Trip | 6 Add-Ons S6D467.21 V

A Home ‘ O Logouf

Singapore fo Sydney

/
Booking Reference: KUEFW Booking Date: Tue 5 May 2020
‘ View Ifinerar y =4 Resend Itinerary m Ediit Passenger Details == Change Flight
Changes are permitted up to 4 hours prior to departure.
M 1.Depart: Singapore to Sydney Fly
TR2 - 8h Omin
SIN 02:00 SYD 13:00 .
i YN Changes allowed include:

- Name*
- Flight*
- Add-on SSR;

/

3¢ Edit Passenger Details

Passenger Details

singapore ¥ Sydney

0" Checked baggage 20kg
Buy now & SAVE up fo 30%! +Add baggage

Check-in baggage / Seats /Infant to be purchased at least 4 hours
D g [ | prior to flight departure.

\S :ﬁ?fm your loved ones, or aidd g Cvori(:s Seat . .
= Meal to be purchased at least 72 hours prior to flight departure.
Y.I ';T:Ll“iwe, fo enjoy combo savings! Comes with drink & L'P-Lj‘ _gthgio‘

*Change Fee and fare difference applicable

Lo
o SO comnecied infhe cif with cnboard Wifi No dofa =

Scoot Tigerair Pte Ltd (BRN 200312665W) 28


https://www.flyscoot.com/en/scoot-fees-chart

EDIT BOOKINGS - FINALIZING

Depart

TR2

SIN >

2:00AM

Fri, Dec 25

Total

Scoot Tigerair Pte Ltd (BRN 200312665W)

Economy

SYD
1:00PM

Fri. Dec 25

SGD276.21

Manage your Sydney Trip | 6 Add-Ons

Add-Ons
Baggage Fee
Snooze Kit
BoardMefFirst
Meals

Wi-Fi

Seat Selection Fee

Total

SGD65
SGD18

SGD6
SGD17
SGD21

SGDa1

SGD208

More details

v

Summary
1 x Adult

Add-Ons

Total

SGD276.21

SGD208

SGD484.21

so0484.21 A [l

Select ‘More details’ to view outstanding amount

Confirm your changes Click

‘Check-out’ to finalize

29



CANCELLING YOUR BOOKINGS




BOOKING CANCELLATION

Cancellation feature is only available for bookings under ‘On Hold’ tab, within the hold period

My Agents My Profile My Organizotion Make o Booking

Total Booking Made: 0 Currency Account Balance: 0

@ Booking Relaence Flight Destination Departure Date Agent Name

On Hold

Booking Ref Flights Departure Date Booking Status Expiry Date Actions

X ~ Click on X’ to
cancel booking

—_— —_—

VoPPEP SIM - CRE 02 Nov 2020 Hold 24 Oct 2020 11:20 0 rd

Scoot Tigerair Pte Ltd (BRN 200312665W)



BOOKING CANCELLATION

Cancel Booking

Are you sure you would like fo cancel this booking?

Scoot Tigerair Pte Ltd (BRN 200312665W)

Pop-up message would
be prompted, please
select ‘Yes’ to proceed
with cancellation

32



BOOKING CANCELLATION

Once confirmation has been made to cancel the booking, it would be reflected under ‘Past Bookings’ Tab

Booking Ref

VoPPEP

G7YLIM

E3VCUI

Scoot Tigerair Pte Ltd (BRN 200312665W)

Flights

SIM - KUL

SIN - KUL

Departure Date

01 Jan 1800

02 Oct 2020

02 Oct 2020

Past Bookings

Booking Status

rararar e - -

Actions

| Concelled |

h_____J

Confirmed

Confirmed

Booking is now
reflected as ‘Cancelled’
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CREATING SUB-AGENTS

» Update of profile

My Agents My Profile My Organization Make a Booking

Total Booking Méide: 3 Currency: SGD Account Balance: 10,958.92

» Update your organization information

@ AgentiD Agent Name

» View your existing users

-

Agent ID First name Last name Status Actions
(given) (surname)

v

Registering New Users
Useful when your agency has >1 ticketing staff
Each User will be accountable for their bookings made

Scoot Tigerair Pte Ltd (BRN 200312665W)



CREATING SUB-AGENTS

Add new agent

Input all your necessary information

Click “save”

Scoot Tigerair Pte Ltd (BRN 200312665W)

(© Register New Agent

My Organization

Agent Login ID

TESTACCSLS- l [

Contact Details

Title First name *

Please select v I

Office Number

I Please select v I ’

Email
Address Add m organizat
Address 1 Address 2
City Country/Region
] [ Please select v ‘

Language Stafe & Postal Code

Please select v ] I Please select v l { ‘
Password
Password Confirm Password
Password musl be 8-16 alphanumeric characlers ese require number (09), lowercase letler (a2), uppercase letler (A-Z), speciol character
(1@#5% &" Q)

35



CREATING SUB-AGENTS

You will create a subagent
account with “Pending” status

Click “Edit” to
activate/terminate/suspend the sub
account

@® Edit

My Agents

My Profile

iy Organization Make a Booking

Total Booking Made: 3

Currency: SGD Account Balance: 10,958.92

® AgentlD

Agent Name

‘ 2:‘0;‘-

Agent Login ID Status

I TESTACCSLS-bb ‘ [ Active v] Locked

Please select
Terminated
Suspended

Save °

Scoot Tigerair Pte Ltd (BRN 200312665W)

Total Agents: 4

TESTACCSLS-AAT

TESTACCSLS-bb

TESTACCSLS-CC

First name
(given)

AA

CC

TEST

Add new agent I

Last name Status Actions
(surname)

Active

I~

Terminated

I~

Pending

36



GENERATING SALES REPORT




GENERATING SALES REPORT

Only the main SkyAgent account holder can access report generation page.

Click “Reports” to access report
generation page.

Wy Bookings My Organization Make a Booking

Total Booking Made: 3 Currency: SGD Account Balance: 10,958.92

@ EBooking Reference Flight Destination Departure Date Agent Name

‘ Search I Reset

Scoot Tigerair Pte Ltd (BRN 200312665W)



GENERATING SALES REPORT

You can select either:
i. Agency Account Running Balance Report
ii. Sales Report (All channels)

My Bookings My Agents My Profile My Organization Make a Booking Reports

Select transaction start & end

dates, as well as preferred 4 \
@® Agency Account Running Balance Report Sales Report
currency to generate your i\»

report in. Transaction  Start Date: End Date:
Details . .
Period o byl

Currency Code:

SGD v

Click “Export Report” after
confirming above selection.

Scoot Tigerair Pte Ltd (BRN 200312665W)



GENERATING SALES REPORT

Report takes approximately 15-20
minutes to process. Refresh page
to check report generation status.

If wrong information selected, a
new report can be re-generated.

Once report is available for
download, refreshed page will
show download link.

Take note that download link
expires after 30 minutes.

Scoot Tigerair Pte Ltd (BRN 200312665W)

My Agents My Profile My Organization Make a Booking

@ Agency Account Running Balance Report Sales Report
Transaction  Stort Date: End Date:
Details | -
Period [ #4 1Dsc 2019 ] [ A §Dec 2019

Currency Code:
\ [ sSGD v

report status

> Request New Report I

Your report is being processed. and will be available for download in 15-20 minutes. Please refresh page to see latest

My Bookings My Agents My Profile My Organization Make a Booking Reports
® Agency Account Running Balance Report Sales Report
Transaction Start Date: End Date:
Details . .,
Period [ | } b

Cumency Code:

[ SGD W

Your requested Agency Account Running Balance Report is now available for 30 minutes
(until 24/4/2020 10:30:07 AM).

Download Report Request New Report

40



GENERATING SALES REPORT

To re-generate a new report, repeat -

the process.

After confirming the new
selection, click “Request
New Report” to proceed.

A new report will replace the
previous requested report.

Scoot Tigerair Pte Ltd (BRN 200312665W)

My Bookings

My Agents

My Profile

My Organization Make a Booking Reports

\

Transaction
Details
Period

@® Agency Account Running Balance Report

Start Date:

Sales Report

End Date:

5% 1Jan 2020

£ 8Jan 2020

Currency Code:

SGD

Your report is being processed, and will be available for download in 15-20 minutes. Please refresh page to see latest

report status.

Request New Report

Request New Report

X

Your current report request will be cancelled if you continue. Do you wish to proceed?

A new report will be requested.

Do you wish to proceed?

Cancel Yes, I'l continue

41
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ACCOUNT SUPPORT

o Contact sales@flyscoot.com for sales enquiries.

c__ SCOO0X “—~

Scoot Tigerair Pte Ltd (BRN 200312665W) 43
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THANK YOU

Visit flyscoot.com for more info
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