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Damage Redress for Customers

1.EHEZA: 2SAIEE Melx S SSAIEE AMAE Fesax
Legal Basis: Aviation Act, Article 61, and Aviation Act Enforcement Regulations, Article 64

2. 0| X| CH4 Damage Redress in Cases of:

@ dSNEAEAL 25 =0/ A X[H Aviation transporter’s failure to transport/delay of transport

@ fEI=3tE 2| F4 It Loss andlor damage of checked baggage

® &&3H =1} T oversold flight tickets

@ lel—)l\- @‘g‘ﬂﬂ EH%Q’@' X| % Delayed payment of refund for cancelled flight tickets

® B, 2sH & 2H HE OXN32E 2ot B5 &7} unable to board flight as airline didn’t provide information
about boarding gate, flight number, etc.

® WSR2 olzHe ZTE, M2xM7=0 ME O|lsHIAES DEXZ2 Qg FdS7[9
EFSEof Impediments to boarding due to failure to install mobility facilities as required by the Act on Promotion of the Transportation
Convenience of the Mobility Disadvantaged, 2.7

* B O7IMYE, 23S S, AEREE flth oAHsHA] Roh FYH Ee= SERFE T HMXE 59

H o
E7EEAQ AR 2T msie FHOiAOA X2l However, redress is not provided if the damage is due to
uncontrollable circumstances, such as meteorological conditions, flight connections, unforeseen maintenance for safe flight operations, natural
disasters in the course of airport operations, etc.

3. O 7N Bx=Xe AKX S 2B Applying for Damage Redress
@ LA U EO|N Locations and contact information

& 2 ®H: MEA T EAZ o7 DA ZELR] 1985 A2FEYS TS H At
Mail: (19F, 97, Toegyero, Jung-gu, Seoul)

o o Z: MEA T EIAZ 97 DUHLELR] 1985 AFESE HsiT M B F At
Visit: (19F, 97, Toegyero, Jung-gu, Seoul)

® = 2| :02-3788-0184 (|8l X B ZA}), scoot@dongboair.co.kr
Inquiries: phone, 02-3788-0184; email: scoot@dongboair.co.kr

@ H27I : DAPHAY HAYREE 140 E& AFOlo| HXAE I Hoo| e Ze S
S AR 7L A= 420= 602 O0|LH Processing time: within 14 days of receipt of application or within 60 days if airlines needs
more time for translation for further investigation, etc.
Xa|Zar et - T3t ojH Y, R F MEAM 2 Al U=
Notification of outcome: Choose phone, email or mail
@ o|e|old e XL ME[ZD SX| F 00| O|e[MEHA| S AHO|AM Bh=4H|XIR2 2 0|E
Filing an appeal: after receipt of outcome, complete appeal application by mail/email (include application number, name) and send to Scoot for
transfer to Korea Consumer Agency

®

4 IOlsfA XH2|ZEXE (Procedure for Damage Redress)

s AR AME H= & =elFSUHE) TsA AQYZAHATRESHR)
s (ATRESHR) |:> Investigation of damage

osi A EM 2 - M E I::)
(Scoot)

Complete/submit application (customer)
Receipt confirmation sent
(Scoot)

DHQH e 0|oAH Al i
SRABIRLE 01 (AREYS) (o | JEEH B SHST =) G| gser=Es
Transfer to Korea Consumer Agency if Notice of outcome to customer (Scoot) Receipt confirmation sent

customer requests or appeals (Scoot)
(Scoot)

* ASAOM AELUEO et Me2|7F 2ESHALE Do) 0| /AE ER0= 1 MES 2
S22H 142 WO mof+A MEMETAHXZ|2 -0 w2l sh=AH[ X0 0|55t X 2|
In accordance with the Framework Act on Consumers, an application for damage redress may be transferred to the Korea Consumer Agency
within 14 days of receipt if it is difficult for Scoot Tigerair to process the application or if the customer so requests.
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Damage Redress Application for Air Transportation Users

Haws SESEIPS, SESSIR TS
Application No. Date Person in Charge
d4%H Name 49 Gender EHMaleo OfFemale o
T4
AR ol - och:IiI;ess
. =
App“cant Contact No. Ol D'” Cél Email.
Y/ S UK SETI A
Flight No. / Date Airline segment/ Seat No.

n 25 20/ 2 XA

failure to transport/delay of transport
o 3@ Z=0f THof

Oversold flight tickets

o fE=ot=2 2o

sy & Loss and/or damage of checked baggage

( EA))  Eaxt Wom s e R o B S X
Type of damage Hoo, co- o - © Delayed payment of refund for cancelled
( check one) ON&aez2 Qlst Bl 27} flight tickets

Unable to board flight due to lack of
information about boarding gate, flight

number, etc.
s/ =A

Basis for calculation
of requested amount

S| Al EHH S _

S 13} o of 2 H

O hi O = O -T2

Preferred method of Phone Email Mail

communication

ositie (7t2d est A0 el =) Details of damage (who, what, where, when, why, how?)

* B, ZIdEHE, 257 B&EA, AT2gS flet oAstR] Xot JH E= YRS T

HIXH S| E7tHEO AIRE Yot o= POl M X 2| However, redress is not provided if the
damage is due to uncontrollable circumstances, such as meteorological conditions, flight connections, unforeseen maintenance for safe
flight operations, natural disasters in the course of airport operations, etc.

SSAAE M 61 & X SSAIAY A™ATE K 64 O oA 2t ZO| mTEME AEELCH
| apply for damage redress based on the Aviation Act, 61, and Aviation Act Enforcement Regulations, 64.

Fot= 0 ¥AE gz A5t Maeh el R www. flyscoot.com. 2| ZHQIEE
Ao met DSt HE fIeh =AF E= 7IEF 252?90 ScootO 2l Az2[E Zol2k= HOf
%9| _5|'—T'— ﬂg_ﬂ I—| I:|'. By completing this form, you agree and acknowledge that any personal data you provide will be processed by

Scoot for the purposes of investigation and/or any other activity in connection with your application for damage redress, in accordance with
its Privacy Policy available at www.flyscoot.com.

20 A (year) 2 (month) 2 (day) AMEQl Applicant's Signature (ME E= 9D

ALY M 61 = Bl SSAERY AlAAE A e4 of oA mEiFHUEE HRSS
|.

k=1 X o)

2 I—| l:|'. | confirm that this application for damage redress has been received, based on the Aviation Act, 61, and Aviation Act

—/ -4

Enforcement Regulations, 64.
o T™FHZ Application No.: o "™xYX:20 YHA (year) & (month)y & (day)
o F & A (a3 (49 (M)

Department Name Signature
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