
Short-haul flights Medium-haul flights Long-haul flights Extra long-haul flights

SGD 60 SGD 80

SGD 90 SGD 110

SGD 90 SGD 110

20 kg 25 kg 30 kg 35 kg 40 kg

Group 1 SGD 24 SGD 34 SGD 44 SGD 54 SGD 64

Group 2 SGD 28 SGD 38 SGD 48 SGD 58 SGD 68

Group 3 SGD 32 SGD 42 SGD 52 SGD 62 SGD 72

Group 4 SGD 40 SGD 52 SGD 64 SGD 76 SGD 88

Group 5 SGD 44 SGD 54 SGD 66 SGD 78 SGD 90

Group 6 SGD 54 SGD 74 SGD 94 SGD 114 SGD 134

Extra long-haul flights Group 7 SGD 62 SGD 82 SGD 102 SGD 122 SGD 142

Short-haul flights Medium-haul flights Long-haul flights Extra long-haul flights

SGD 40 SGD 60 SGD 80 SGD 100

SGD 50 SGD 70 SGD 90 SGD 110

Short-haul flights Medium-haul flights Long-haul flights Extra long-haul flights

SGD 7 SGD 9 SGD 12 SGD 19

SGD 12 SGD 14 SGD 19 SGD 49

SGD 10 SGD 14 - -

SGD 17 SGD 29 SGD 39 SGD 79

SGD 27 SGD 49 SGD 79 SGD 129

Flight Duration Group Flight Length

Flights less than 3hrs Group 1

Flights between 3hrs to 4hrs Group 2

Flights between 4hrs to 5hrs Group 3

Flights between 5hrs to 7hrs Group 4

Flights between 7hrs to 9hrs Group 5

Flights between 9hrs to 11hrs Group 6

Flights 11hrs and above Group 7 Extra long-haul flights

Additional Notes:

Scoot Fees Chart - For travel out of SINGAPORE (in SGD)
Effective 1 April 2018

3. For services rendered at the airport, additional service fees may apply. 

Notes:

1. Available for Airbus 319/320 flights, between rows 2 to 4 only.

2. Available for Boeing 787 Dreamliner flights only.

2. Amounts must be paid in the currency in which the original booking was made.

Administration / Booking Fees

Taxes and Surcharges
Fees will be based on standard government rates, which will vary by flight. 

Final amounts will be displayed during the booking process prior to payment.

Name/Date/Time Change Fee performed Online1,3

SGD 50

Infant Fee1,4

Cancellations/Refunds Not permitted5

1. Applies per passenger per flight. 

Notes:

2. Applies per passenger per booking.

3. Any fare difference is applicable during a change.

Sports equipment is included in the baggage allowance. Excess baggage charges apply if guest exceeds allowance.

Seat Selection Fees (per flight sector)

Standard seat (other zones)

Standard seat (quiet zone)2

Super seat (extra legroom)2

Front seat (front rows of cabin)1

Short-haul flights

Medium-haul flights

Long-haul flights

If purchased after booking is ticketed

Other Baggage Fees (per flight sector)

Tax Refund Administration Fee2

Name/Date/Time Change Fee at Call Centre/Airport1,3

Booking via Call Centre2

Payment Processing Fee1

Short-haul flights

Additional piece of check-in baggage, up to 23kg per piece

(if itinerary includes travel on SQ/MI interline flights to/from USA)

Name/Date/Time Change Fee for Group Bookings1,3

Baggage surcharge may apply during peak periods on certain routes.

SGD 130

Name/Date/Time Change Fee for GDS Bookings1,3 SGD 110

Check-in Baggage Pre-purchase Fees 

(per flight sector)

6. Applies for flight disruptions and/or schedule changes of 3 hours or more. 

Medium-haul flights

Long-haul flights

Origin ↔ Destination

Singapore ↔ Malaysia (Kuala Lumpur, Kuantan, Kuching, Ipoh, Langkawi, Penang) / Indonesia (Denpasar (Bali), Jakarta, 

Palembang, Surabaya) / Thailand (Bangkok, Krabi, Hat Yai, Phuket) / Vietnam (Ho Chi Minh City)

Taiwan (Taipei) ↔ South Korea (Seoul)

Singapore ↔ China (Haikou, Nanning, Guangzhou, Shenzhen) / Hong Kong / Macau / The Philippines (Cebu, Clark, Kalibo 

(Boracay), Manila) / Thailand (Chiang Mai) / Vietnam (Hanoi)

Taiwan (Kaohsiung) ↔ Japan (Osaka)

Taiwan (Taipei) ↔ Japan (Tokyo)

Singapore ↔ Bangladesh (Dhaka) / China (Quanzhou, Hangzhou, Nanchang) / India (Chennai, Tiruchirappalli (Trichy), 

Kochi, Bengaluru, Hyderabad) / Maldives (Male) / Taiwan (Kaohsiung, Taipei)

Taiwan (Taipei) ↔ Japan (Sapporo)

Singapore ↔ Australia (Perth) / China (Nanjing, Ningbo, Wuxi/Suzhou, Xi'an, Zhengzhou, Dalian, Qingdao, Shenyang, 

Tianjin, Jinan) / India (Lucknow, Amritsar)

Thailand (Bangkok) ↔ Japan (Osaka)

Singapore ↔ Australia (Sydney, Melbourne, Gold Coast) / China (Harbin) / Japan (Tokyo, Osaka) / Korea (Seoul)

Thailand (Bangkok) ↔ Japan (Tokyo)

Japan (Osaka) ↔ USA (Honolulu)

Singapore ↔ Japan (Sapporo) / Saudi Arabia (Jeddah)

1. Where permitted, flight changes and/or the purchase of selected products may be performed up to 4 hours before the scheduled departure time of your flight. If you are unable to access Manage 

My Booking, please contact our Call Centre for assistance.

4. Additional local taxes may apply.

Singapore ↔ Greece (Athens)

Singapore ↔ Germany (Berlin)

Singapore ↔ USA (Honolulu)

SGD 100

SGD 130

SGD 30

SGD 10

SGD 75

SGD 20 SGD 30

4. An infant is a child up to their 2nd birthday. Infant younger than 8 days old will not be accepted.

5. In the case of death or serious injury of an immediate family member (defined as spouse, children, siblings, parents, grandparents or grandchildren), or serious injury of the guest, you may 

cancel the booking and receive a voucher equal to the itinerary value (excluding any third-party services) valid for 6 months. In the case of the death of the guest, a full refund will be provided, 

excluding any third-party services. We may require documented evidence, such as a medical or death certificate.

Fees as per above plus additional SGD 10

Purchase 20kg baggage at Check-in 

(if no check-in baggage was pre-purchased)

Excess baggage at Check-in per 1kg

(also applies to travel on SQ/MI interline flights)

Stretch seat (front of cabin)



Short-haul flights Medium-haul flights Long-haul flights Extra long-haul flights

AUD 60 AUD 80

AUD 90 AUD 110

AUD 90 AUD 110

20 kg 25 kg 30 kg 35 kg 40 kg

Group 1 AUD 24 AUD 34 AUD 44 AUD 54 AUD 64

Group 2 AUD 28 AUD 38 AUD 48 AUD 58 AUD 68

Group 3 AUD 32 AUD 42 AUD 52 AUD 62 AUD 72

Group 4 AUD 40 AUD 52 AUD 64 AUD 76 AUD 88

Group 5 AUD 44 AUD 54 AUD 66 AUD 78 AUD 90

Group 6 AUD 54 AUD 74 AUD 94 AUD 114 AUD 134

Extra long-haul flights Group 7 AUD 62 AUD 82 AUD 102 AUD 122 AUD 142

Short-haul flights Medium-haul flights Long-haul flights Extra long-haul flights

AUD 40 AUD 60 AUD 80 AUD 100

AUD 50 AUD 70 AUD 90 AUD 110

Short-haul flights Medium-haul flights Long-haul flights Extra long-haul flights

AUD 7 AUD 9 AUD 12 AUD 19

AUD 12 AUD 14 AUD 19 AUD 49

AUD 10 AUD 14 - -

AUD 17 AUD 29 AUD 39 AUD 79

AUD 27 AUD 49 AUD 79 AUD 129

Flight Duration Group Flight Length

Flights less than 3hrs Group 1

Flights between 3hrs to 4hrs Group 2

Flights between 4hrs to 5hrs Group 3

Flights between 5hrs to 7hrs Group 4

Flights between 7hrs to 9hrs Group 5

Flights between 9hrs to 11hrs Group 6

Flights 11hrs and above Group 7 Extra long-haul flights

Additional Notes:

Singapore ↔ Greece (Athens)

Singapore ↔ Germany (Berlin)

Singapore ↔ USA (Honolulu)

2. Amounts must be paid in the currency in which the original booking was made.

3. For services rendered at the airport, additional service fees may apply. 

Medium-haul flights

Singapore ↔ Bangladesh (Dhaka) / China (Quanzhou, Hangzhou, Nanchang) / India (Chennai, Tiruchirappalli (Trichy), 

Kochi, Bengaluru, Hyderabad) / Maldives (Male) / Taiwan (Kaohsiung, Taipei)

Taiwan (Taipei) ↔ Japan (Sapporo)

Singapore ↔ Australia (Perth) / China (Nanjing, Ningbo, Wuxi/Suzhou, Xi'an, Zhengzhou, Dalian, Qingdao, Shenyang, 

Tianjin, Jinan) / India (Lucknow, Amritsar)

Thailand (Bangkok) ↔ Japan (Osaka)

Long-haul flights

Singapore ↔ Australia (Sydney, Melbourne, Gold Coast) / China (Harbin) / Japan (Tokyo, Osaka) / Korea (Seoul)

Thailand (Bangkok) ↔ Japan (Tokyo)

Japan (Osaka) ↔ USA (Honolulu)

Singapore ↔ Japan (Sapporo) / Saudi Arabia (Jeddah)

4. Additional local taxes may apply.

1. Where permitted, flight changes and/or the purchase of selected products may be performed up to 4 hours before the scheduled departure time of your flight. If you are unable to access Manage 

My Booking, please contact our Call Centre for assistance.

Short-haul flights

Singapore ↔ Malaysia (Kuala Lumpur, Kuantan, Kuching, Ipoh, Langkawi, Penang) / Indonesia (Denpasar (Bali), Jakarta, 

Palembang, Surabaya) / Thailand (Bangkok, Krabi, Hat Yai, Phuket) / Vietnam (Ho Chi Minh City)

Taiwan (Taipei) ↔ South Korea (Seoul)

Singapore ↔ China (Haikou, Nanning, Guangzhou, Shenzhen) / Hong Kong / Macau / The Philippines (Cebu, Clark, Kalibo 

(Boracay), Manila) / Thailand (Chiang Mai) / Vietnam (Hanoi)

Taiwan (Kaohsiung) ↔ Japan (Osaka)

Taiwan (Taipei) ↔ Japan (Tokyo)

Sports equipment is included in the baggage allowance. Excess baggage charges apply if guest exceeds allowance.

Seat Selection Fees (per flight sector)

Standard seat (other zones)

Standard seat (quiet zone)
2

Front seat (front rows of cabin)
1

Super seat (extra legroom)
2

Stretch seat (front of cabin)

Notes:

1. Available for Airbus 319/320 flights, between rows 2 to 4 only.

2. Available for Boeing 787 Dreamliner flights only.

Origin ↔ Destination

If purchased after booking is ticketed Fees as per above plus additional AUD 10

Other Baggage Fees (per flight sector)

Purchase 20kg baggage at Check-in 

(if no check-in baggage was pre-purchased)

Excess baggage at Check-in per 1kg

(also applies to travel on SQ/MI interline flights)
AUD 20 AUD 30

Additional piece of check-in baggage, up to 23kg per piece

(if itinerary includes travel on SQ/MI interline flights to/from USA)

Baggage surcharge may apply during peak periods on certain routes.

Long-haul flights

Tax Refund Administration Fee
2 AUD 50

Notes:

1. Applies per passenger per flight. 

2. Applies per passenger per booking.

3. Any fare difference is applicable during a change.

4. An infant is a child up to their 2nd birthday. Infant younger than 8 days old will not be accepted.

5. In the case of death or serious injury of an immediate family member (defined as spouse, children, siblings, parents, grandparents or grandchildren), or serious injury of the guest, you may 

cancel the booking and receive a voucher equal to the itinerary value (excluding any third-party services) valid for 6 months. In the case of the death of the guest, a full refund will be provided, 

excluding any third-party services. We may require documented evidence, such as a medical or death certificate.

Check-in Baggage Pre-purchase Fees 

(per flight sector)

Short-haul flights

Medium-haul flights

6. Applies for flight disruptions and/or schedule changes of 3 hours or more. 

Payment Processing Fee
1 AUD 10

Infant Fee
1,4 AUD 75

Cancellations/Refunds Not permitted
5

Name/Date/Time Change Fee performed Online
1,3 AUD 100

Name/Date/Time Change Fee at Call Centre/Airport
1,3 AUD 130

Booking via Call Centre
2 AUD 30

Name/Date/Time Change Fee for Group Bookings
1,3 AUD 130

Name/Date/Time Change Fee for GDS Bookings
1,3 AUD 110

Scoot Fees Chart - For travel out of AUSTRALIA (in AUD)
Effective 1 April 2018

Administration / Booking Fees

Taxes and Surcharges
Fees will be based on standard government rates, which will vary by flight. 

Final amounts will be displayed during the booking process prior to payment.



Short-haul flights Medium-haul flights Long-haul flights Extra long-haul flights

CNY 300 CNY 400

CNY 450 CNY 550

CNY 450 CNY 550

20 kg 25 kg 30 kg 35 kg 40 kg

Group 1 CNY 120 CNY 170 CNY 220 CNY 270 CNY 320

Group 2 CNY 140 CNY 190 CNY 240 CNY 290 CNY 340

Group 3 CNY 160 CNY 210 CNY 260 CNY 310 CNY 360

Group 4 CNY 200 CNY 260 CNY 320 CNY 380 CNY 440

Group 5 CNY 220 CNY 270 CNY 330 CNY 390 CNY 450

Group 6 CNY 270 CNY 370 CNY 470 CNY 570 CNY 670

Extra long-haul flights Group 7 CNY 310 CNY 410 CNY 510 CNY 610 CNY 710

Short-haul flights Medium-haul flights Long-haul flights Extra long-haul flights

CNY 200 CNY 300 CNY 400 CNY 500

CNY 250 CNY 350 CNY 450 CNY 550

Short-haul flights Medium-haul flights Long-haul flights Extra long-haul flights

CNY 35 CNY 45 CNY 60 CNY 95

CNY 60 CNY 70 CNY 95 CNY 245

CNY 50 CNY 70 - -

CNY 85 CNY 145 CNY 195 CNY 395

CNY 135 CNY 245 CNY 395 CNY 645

Flight Duration Group Flight Length

Flights less than 3hrs Group 1

Flights between 3hrs to 4hrs Group 2

Flights between 4hrs to 5hrs Group 3

Flights between 5hrs to 7hrs Group 4

Flights between 7hrs to 9hrs Group 5

Flights between 9hrs to 11hrs Group 6

Flights 11hrs and above Group 7 Extra long-haul flights

Additional Notes:

Singapore ↔ Greece (Athens)

Singapore ↔ Germany (Berlin)

Singapore ↔ USA (Honolulu)

2. Amounts must be paid in the currency in which the original booking was made.

3. For services rendered at the airport, additional service fees may apply. 

Medium-haul flights

Singapore ↔ Bangladesh (Dhaka) / China (Quanzhou, Hangzhou, Nanchang) / India (Chennai, Tiruchirappalli (Trichy), 

Kochi, Bengaluru, Hyderabad) / Maldives (Male) / Taiwan (Kaohsiung, Taipei)

Taiwan (Taipei) ↔ Japan (Sapporo)

Singapore ↔ Australia (Perth) / China (Nanjing, Ningbo, Wuxi/Suzhou, Xi'an, Zhengzhou, Dalian, Qingdao, Shenyang, 

Tianjin, Jinan) / India (Lucknow, Amritsar)

Thailand (Bangkok) ↔ Japan (Osaka)

Long-haul flights

Singapore ↔ Australia (Sydney, Melbourne, Gold Coast) / China (Harbin) / Japan (Tokyo, Osaka) / Korea (Seoul)

Thailand (Bangkok) ↔ Japan (Tokyo)

Japan (Osaka) ↔ USA (Honolulu)

Singapore ↔ Japan (Sapporo) / Saudi Arabia (Jeddah)

4. Additional local taxes may apply.

1. Where permitted, flight changes and/or the purchase of selected products may be performed up to 4 hours before the scheduled departure time of your flight. If you are unable to access Manage 

My Booking, please contact our Call Centre for assistance.

Short-haul flights

Singapore ↔ Malaysia (Kuala Lumpur, Kuantan, Kuching, Ipoh, Langkawi, Penang) / Indonesia (Denpasar (Bali), Jakarta, 

Palembang, Surabaya) / Thailand (Bangkok, Krabi, Hat Yai, Phuket) / Vietnam (Ho Chi Minh City)

Taiwan (Taipei) ↔ South Korea (Seoul)

Singapore ↔ China (Haikou, Nanning, Guangzhou, Shenzhen) / Hong Kong / Macau / The Philippines (Cebu, Clark, Kalibo 

(Boracay), Manila) / Thailand (Chiang Mai) / Vietnam (Hanoi)

Taiwan (Kaohsiung) ↔ Japan (Osaka)

Taiwan (Taipei) ↔ Japan (Tokyo)

Sports equipment is included in the baggage allowance. Excess baggage charges apply if guest exceeds allowance.

Seat Selection Fees (per flight sector)

Standard seat (other zones)

Standard seat (quiet zone)
2

Front seat (front rows of cabin)
1

Super seat (extra legroom)
2

Stretch seat (front of cabin)

Notes:

1. Available for Airbus 319/320 flights, between rows 2 to 4 only.

2. Available for Boeing 787 Dreamliner flights only.

Origin ↔ Destination

If purchased after booking is ticketed Fees as per above plus additional CNY 50

Other Baggage Fees (per flight sector)

Purchase 20kg baggage at Check-in 

(if no check-in baggage was pre-purchased)

Excess baggage at Check-in per 1kg

(also applies to travel on SQ/MI interline flights)
CNY 100 CNY 150

Additional piece of check-in baggage, up to 23kg per piece

(if itinerary includes travel on SQ/MI interline flights to/from USA)

Baggage surcharge may apply during peak periods on certain routes.

Long-haul flights

Tax Refund Administration Fee
2 CNY 250

Notes:

1. Applies per passenger per flight. 

2. Applies per passenger per booking.

3. Any fare difference is applicable during a change.

4. An infant is a child up to their 2nd birthday. Infant younger than 8 days old will not be accepted.

5. In the case of death or serious injury of an immediate family member (defined as spouse, children, siblings, parents, grandparents or grandchildren), or serious injury of the guest, you may 

cancel the booking and receive a voucher equal to the itinerary value (excluding any third-party services) valid for 6 months. In the case of the death of the guest, a full refund will be provided, 

excluding any third-party services. We may require documented evidence, such as a medical or death certificate.

Check-in Baggage Pre-purchase Fees 

(per flight sector)

Short-haul flights

Medium-haul flights

6. Applies for flight disruptions and/or schedule changes of 3 hours or more. 

Payment Processing Fee
1 CNY 50

Infant Fee
1,4 CNY 375

Cancellations/Refunds Not permitted
5

Name/Date/Time Change Fee performed Online
1,3 CNY 500

Name/Date/Time Change Fee at Call Centre/Airport
1,3 CNY 650

Booking via Call Centre
2 CNY 150

Name/Date/Time Change Fee for Group Bookings
1,3 CNY 650

Name/Date/Time Change Fee for GDS Bookings
1,3 CNY 550

Scoot Fees Chart - For travel out of CHINA (in CNY)
Effective 1 April 2018

Administration / Booking Fees

Taxes and Surcharges
Fees will be based on standard government rates, which will vary by flight. 

Final amounts will be displayed during the booking process prior to payment.



Short-haul flights Medium-haul flights Long-haul flights Extra long-haul flights

EUR 42 EUR 56

EUR 63 EUR 77

EUR 63 EUR 77

20 kg 25 kg 30 kg 35 kg 40 kg

Group 1 EUR 17 EUR 24 EUR 31 EUR 38 EUR 45

Group 2 EUR 20 EUR 27 EUR 34 EUR 41 EUR 48

Group 3 EUR 22 EUR 29 EUR 36 EUR 43 EUR 50

Group 4 EUR 28 EUR 36 EUR 45 EUR 53 EUR 62

Group 5 EUR 31 EUR 38 EUR 46 EUR 55 EUR 63

Group 6 EUR 38 EUR 52 EUR 66 EUR 80 EUR 94

Extra long-haul flights Group 7 EUR 43 EUR 57 EUR 71 EUR 85 EUR 99

Short-haul flights Medium-haul flights Long-haul flights Extra long-haul flights

EUR 28 EUR 42 EUR 56 EUR 70

EUR 35 EUR 49 EUR 63 EUR 77

Short-haul flights Medium-haul flights Long-haul flights Extra long-haul flights

EUR 5 EUR 6 EUR 8 EUR 13

EUR 8 EUR 10 EUR 13 EUR 34

EUR 7 EUR 10 - -

EUR 12 EUR 20 EUR 27 EUR 55

EUR 19 EUR 34 EUR 55 EUR 90

Flight Duration Group Flight Length

Flights less than 3hrs Group 1

Flights between 3hrs to 4hrs Group 2

Flights between 4hrs to 5hrs Group 3

Flights between 5hrs to 7hrs Group 4

Flights between 7hrs to 9hrs Group 5

Flights between 9hrs to 11hrs Group 6

Flights 11hrs and above Group 7 Extra long-haul flights

Additional Notes:

Singapore ↔ Greece (Athens)

Singapore ↔ Germany (Berlin)

Singapore ↔ USA (Honolulu)

2. Amounts must be paid in the currency in which the original booking was made.

3. For services rendered at the airport, additional service fees may apply. 

Medium-haul flights

Singapore ↔ Bangladesh (Dhaka) / China (Quanzhou, Hangzhou, Nanchang) / India (Chennai, Tiruchirappalli (Trichy), 

Kochi, Bengaluru, Hyderabad) / Maldives (Male) / Taiwan (Kaohsiung, Taipei)

Taiwan (Taipei) ↔ Japan (Sapporo)

Singapore ↔ Australia (Perth) / China (Nanjing, Ningbo, Wuxi/Suzhou, Xi'an, Zhengzhou, Dalian, Qingdao, Shenyang, 

Tianjin, Jinan) / India (Lucknow, Amritsar)

Thailand (Bangkok) ↔ Japan (Osaka)

Long-haul flights

Singapore ↔ Australia (Sydney, Melbourne, Gold Coast) / China (Harbin) / Japan (Tokyo, Osaka) / Korea (Seoul)

Thailand (Bangkok) ↔ Japan (Tokyo)

Japan (Osaka) ↔ USA (Honolulu)

Singapore ↔ Japan (Sapporo) / Saudi Arabia (Jeddah)

4. Additional local taxes may apply.

1. Where permitted, flight changes and/or the purchase of selected products may be performed up to 4 hours before the scheduled departure time of your flight. If you are unable to access Manage 

My Booking, please contact our Call Centre for assistance.

Short-haul flights

Singapore ↔ Malaysia (Kuala Lumpur, Kuantan, Kuching, Ipoh, Langkawi, Penang) / Indonesia (Denpasar (Bali), Jakarta, 

Palembang, Surabaya) / Thailand (Bangkok, Krabi, Hat Yai, Phuket) / Vietnam (Ho Chi Minh City)

Taiwan (Taipei) ↔ South Korea (Seoul)

Singapore ↔ China (Haikou, Nanning, Guangzhou, Shenzhen) / Hong Kong / Macau / The Philippines (Cebu, Clark, Kalibo 

(Boracay), Manila) / Thailand (Chiang Mai) / Vietnam (Hanoi)

Taiwan (Kaohsiung) ↔ Japan (Osaka)

Taiwan (Taipei) ↔ Japan (Tokyo)

Sports equipment is included in the baggage allowance. Excess baggage charges apply if guest exceeds allowance.

Seat Selection Fees (per flight sector)

Standard seat (other zones)

Standard seat (quiet zone)
2

Front seat (front rows of cabin)
1

Super seat (extra legroom)
2

Stretch seat (front of cabin)

Notes:

1. Available for Airbus 319/320 flights, between rows 2 to 4 only.

2. Available for Boeing 787 Dreamliner flights only.

Origin ↔ Destination

If purchased after booking is ticketed Fees as per above plus additional EUR 7

Other Baggage Fees (per flight sector)

Purchase 20kg baggage at Check-in 

(if no check-in baggage was pre-purchased)

Excess baggage at Check-in per 1kg

(also applies to travel on SQ/MI interline flights)
EUR 14 EUR 21

Additional piece of check-in baggage, up to 23kg per piece

(if itinerary includes travel on SQ/MI interline flights to/from USA)

Baggage surcharge may apply during peak periods on certain routes.

Long-haul flights

Tax Refund Administration Fee
2 EUR 35

Notes:

1. Applies per passenger per flight. 

2. Applies per passenger per booking.

3. Any fare difference is applicable during a change.

4. An infant is a child up to their 2nd birthday. Infant younger than 8 days old will not be accepted.

5. In the case of death or serious injury of an immediate family member (defined as spouse, children, siblings, parents, grandparents or grandchildren), or serious injury of the guest, you may 

cancel the booking and receive a voucher equal to the itinerary value (excluding any third-party services) valid for 6 months. In the case of the death of the guest, a full refund will be provided, 

excluding any third-party services. We may require documented evidence, such as a medical or death certificate.

Check-in Baggage Pre-purchase Fees 

(per flight sector)

Short-haul flights

Medium-haul flights

6. Applies for flight disruptions and/or schedule changes of 3 hours or more. 

Payment Processing Fee
1 EUR 7

Infant Fee
1,4 EUR 53

Cancellations/Refunds Not permitted
5

Name/Date/Time Change Fee performed Online
1,3 EUR 70

Name/Date/Time Change Fee at Call Centre/Airport
1,3 EUR 91

Booking via Call Centre
2 EUR 21

Name/Date/Time Change Fee for Group Bookings
1,3 EUR 91

Name/Date/Time Change Fee for GDS Bookings
1,3 EUR 77

Scoot Fees Chart - For travel out of GERMANY and GREECE (in EUR)
Effective 1 April 2018

Administration / Booking Fees

Taxes and Surcharges
Fees will be based on standard government rates, which will vary by flight. 

Final amounts will be displayed during the booking process prior to payment.



Short-haul flights Medium-haul flights Long-haul flights Extra long-haul flights

HKD 360 HKD 480

HKD 540 HKD 660

HKD 540 HKD 660

20 kg 25 kg 30 kg 35 kg 40 kg

Group 1 HKD 145 HKD 205 HKD 265 HKD 325 HKD 385

Group 2 HKD 170 HKD 230 HKD 290 HKD 350 HKD 410

Group 3 HKD 190 HKD 250 HKD 310 HKD 370 HKD 430

Group 4 HKD 240 HKD 310 HKD 385 HKD 455 HKD 530

Group 5 HKD 265 HKD 325 HKD 395 HKD 470 HKD 540

Group 6 HKD 325 HKD 445 HKD 565 HKD 685 HKD 805

Extra long-haul flights Group 7 HKD 370 HKD 490 HKD 610 HKD 730 HKD 850

Short-haul flights Medium-haul flights Long-haul flights Extra long-haul flights

HKD 240 HKD 360 HKD 480 HKD 600

HKD 300 HKD 420 HKD 540 HKD 660

Short-haul flights Medium-haul flights Long-haul flights Extra long-haul flights

HKD 40 HKD 55 HKD 70 HKD 115

HKD 70 HKD 85 HKD 115 HKD 295

HKD 60 HKD 85 - -

HKD 100 HKD 175 HKD 235 HKD 475

HKD 160 HKD 295 HKD 475 HKD 775

Flight Duration Group Flight Length

Flights less than 3hrs Group 1

Flights between 3hrs to 4hrs Group 2

Flights between 4hrs to 5hrs Group 3

Flights between 5hrs to 7hrs Group 4

Flights between 7hrs to 9hrs Group 5

Flights between 9hrs to 11hrs Group 6

Flights 11hrs and above Group 7 Extra long-haul flights

Additional Notes:

Singapore ↔ Greece (Athens)

Singapore ↔ Germany (Berlin)

Singapore ↔ USA (Honolulu)

2. Amounts must be paid in the currency in which the original booking was made.

3. For services rendered at the airport, additional service fees may apply. 

Medium-haul flights

Singapore ↔ Bangladesh (Dhaka) / China (Quanzhou, Hangzhou, Nanchang) / India (Chennai, Tiruchirappalli (Trichy), 

Kochi, Bengaluru, Hyderabad) / Maldives (Male) / Taiwan (Kaohsiung, Taipei)

Taiwan (Taipei) ↔ Japan (Sapporo)

Singapore ↔ Australia (Perth) / China (Nanjing, Ningbo, Wuxi/Suzhou, Xi'an, Zhengzhou, Dalian, Qingdao, Shenyang, 

Tianjin, Jinan) / India (Lucknow, Amritsar)

Thailand (Bangkok) ↔ Japan (Osaka)

Long-haul flights

Singapore ↔ Australia (Sydney, Melbourne, Gold Coast) / China (Harbin) / Japan (Tokyo, Osaka) / Korea (Seoul)

Thailand (Bangkok) ↔ Japan (Tokyo)

Japan (Osaka) ↔ USA (Honolulu)

Singapore ↔ Japan (Sapporo) / Saudi Arabia (Jeddah)

4. Additional local taxes may apply.

1. Where permitted, flight changes and/or the purchase of selected products may be performed up to 4 hours before the scheduled departure time of your flight. If you are unable to access Manage 

My Booking, please contact our Call Centre for assistance.

Short-haul flights

Singapore ↔ Malaysia (Kuala Lumpur, Kuantan, Kuching, Ipoh, Langkawi, Penang) / Indonesia (Denpasar (Bali), Jakarta, 

Palembang, Surabaya) / Thailand (Bangkok, Krabi, Hat Yai, Phuket) / Vietnam (Ho Chi Minh City)

Taiwan (Taipei) ↔ South Korea (Seoul)

Singapore ↔ China (Haikou, Nanning, Guangzhou, Shenzhen) / Hong Kong / Macau / The Philippines (Cebu, Clark, 

Kalibo (Boracay), Manila) / Thailand (Chiang Mai) / Vietnam (Hanoi)

Taiwan (Kaohsiung) ↔ Japan (Osaka)

Taiwan (Taipei) ↔ Japan (Tokyo)

Sports equipment is included in the baggage allowance. Excess baggage charges apply if guest exceeds allowance.

Seat Selection Fees (per flight sector)

Standard seat (other zones)

Standard seat (quiet zone)
2

Front seat (front rows of cabin)
1

Super seat (extra legroom)
2

Stretch seat (front of cabin)

Notes:

1. Available for Airbus 319/320 flights, between rows 2 to 4 only.

2. Available for Boeing 787 Dreamliner flights only.

Origin ↔ Destination

If purchased after booking is ticketed Fees as per above plus additional HKD 60

Other Baggage Fees (per flight sector)

Purchase 20kg baggage at Check-in 

(if no check-in baggage was pre-purchased)

Excess baggage at Check-in per 1kg

(also applies to travel on SQ/MI interline flights)
HKD 120 HKD 180

Additional piece of check-in baggage, up to 23kg per piece

(if itinerary includes travel on SQ/MI interline flights to/from USA)

Baggage surcharge may apply during peak periods on certain routes.

Long-haul flights

Notes:

1. Applies per passenger per flight. 

2. Applies per passenger per booking.

3. Any fare difference is applicable during a change.

4. An infant is a child up to their 2nd birthday. Infant younger than 8 days old will not be accepted.

5. In the case of death or serious injury of an immediate family member (defined as spouse, children, siblings, parents, grandparents or grandchildren), or serious injury of the guest, you may 

cancel the booking and receive a voucher equal to the itinerary value (excluding any third-party services) valid for 6 months. In the case of the death of the guest, a full refund will be provided, 

excluding any third-party services. We may require documented evidence, such as a medical or death certificate.

Check-in Baggage Pre-purchase Fees 

(per flight sector)

Short-haul flights

Medium-haul flights

6. Applies for flight disruptions and/or schedule changes of 3 hours or more. 

Infant Fee
1,4 HKD 450

Cancellations/Refunds Not permitted
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Name/Date/Time Change Fee performed Online
1,3 HKD 600

Name/Date/Time Change Fee at Call Centre/Airport
1,3 HKD 780

Name/Date/Time Change Fee for Group Bookings
1,3 HKD 780

Name/Date/Time Change Fee for GDS Bookings
1,3 HKD 660

Scoot Fees Chart - For travel out of HONG KONG (in HKD)
Effective 1 April 2018

Administration / Booking Fees

Taxes and Surcharges
Fees will be based on standard government rates, which will vary by flight. 

Final amounts will be displayed during the booking process prior to payment.



Short-haul flights Medium-haul flights Long-haul flights Extra long-haul flights

HKD 360 HKD 480

HKD 540 HKD 660

HKD 540 HKD 660

20 kg 25 kg 30 kg 35 kg 40 kg

Group 1 HKD 145 HKD 205 HKD 265 HKD 325 HKD 385

Group 2 HKD 170 HKD 230 HKD 290 HKD 350 HKD 410

Group 3 HKD 190 HKD 250 HKD 310 HKD 370 HKD 430

Group 4 HKD 240 HKD 310 HKD 385 HKD 455 HKD 530

Group 5 HKD 265 HKD 325 HKD 395 HKD 470 HKD 540

Group 6 HKD 325 HKD 445 HKD 565 HKD 685 HKD 805

Extra long-haul flights Group 7 HKD 370 HKD 490 HKD 610 HKD 730 HKD 850

Short-haul flights Medium-haul flights Long-haul flights Extra long-haul flights

HKD 240 HKD 360 HKD 480 HKD 600

HKD 300 HKD 420 HKD 540 HKD 660

Short-haul flights Medium-haul flights Long-haul flights Extra long-haul flights

HKD 40 HKD 55 HKD 70 HKD 115

HKD 70 HKD 85 HKD 115 HKD 295

HKD 60 HKD 85 - -

HKD 100 HKD 175 HKD 235 HKD 475

HKD 160 HKD 295 HKD 475 HKD 775

Flight Duration Group Flight Length

Flights less than 3hrs Group 1

Flights between 3hrs to 4hrs Group 2

Flights between 4hrs to 5hrs Group 3

Flights between 5hrs to 7hrs Group 4

Flights between 7hrs to 9hrs Group 5

Flights between 9hrs to 11hrs Group 6

Flights 11hrs and above Group 7 Extra long-haul flights

Additional Notes:

Scoot Fees Chart - For travel out of MACAU (in HKD)
Effective 1 April 2018

Administration / Booking Fees

Taxes and Surcharges
Fees will be based on standard government rates, which will vary by flight. 

Final amounts will be displayed during the booking process prior to payment.

Name/Date/Time Change Fee performed Online
1,3 HKD 600

Name/Date/Time Change Fee at Call Centre/Airport
1,3 HKD 780

Booking via Call Centre
2 HKD 180

Name/Date/Time Change Fee for Group Bookings
1,3 HKD 780

Name/Date/Time Change Fee for GDS Bookings
1,3 HKD 660

Payment Processing Fee
1 HKD 60

Infant Fee
1,4 HKD 450

Cancellations/Refunds Not permitted
5

Long-haul flights

Tax Refund Administration Fee
2 HKD 300

Notes:

1. Applies per passenger per flight. 

2. Applies per passenger per booking.

3. Any fare difference is applicable during a change.

4. An infant is a child up to their 2nd birthday. Infant younger than 8 days old will not be accepted.

5. In the case of death or serious injury of an immediate family member (defined as spouse, children, siblings, parents, grandparents or grandchildren), or serious injury of the guest, you may 

cancel the booking and receive a voucher equal to the itinerary value (excluding any third-party services) valid for 6 months. In the case of the death of the guest, a full refund will be provided, 

excluding any third-party services. We may require documented evidence, such as a medical or death certificate.

Check-in Baggage Pre-purchase Fees 

(per flight sector)

Short-haul flights

Medium-haul flights

6. Applies for flight disruptions and/or schedule changes of 3 hours or more. 

If purchased after booking is ticketed Fees as per above plus additional HKD 60

Other Baggage Fees (per flight sector)

Purchase 20kg baggage at Check-in 

(if no check-in baggage was pre-purchased)

Excess baggage at Check-in per 1kg

(also applies to travel on SQ/MI interline flights)
HKD 120 HKD 180

Additional piece of check-in baggage, up to 23kg per piece

(if itinerary includes travel on SQ/MI interline flights to/from USA)

Baggage surcharge may apply during peak periods on certain routes.

Short-haul flights

Singapore ↔ Malaysia (Kuala Lumpur, Kuantan, Kuching, Ipoh, Langkawi, Penang) / Indonesia (Denpasar (Bali), Jakarta, 

Palembang, Surabaya) / Thailand (Bangkok, Krabi, Hat Yai, Phuket) / Vietnam (Ho Chi Minh City)

Taiwan (Taipei) ↔ South Korea (Seoul)

Singapore ↔ China (Haikou, Nanning, Guangzhou, Shenzhen) / Hong Kong / Macau / The Philippines (Cebu, Clark, Kalibo 

(Boracay), Manila) / Thailand (Chiang Mai) / Vietnam (Hanoi)

Taiwan (Kaohsiung) ↔ Japan (Osaka)

Taiwan (Taipei) ↔ Japan (Tokyo)

Sports equipment is included in the baggage allowance. Excess baggage charges apply if guest exceeds allowance.

Seat Selection Fees (per flight sector)

Standard seat (other zones)

Standard seat (quiet zone)
2

Front seat (front rows of cabin)
1

Super seat (extra legroom)
2

Stretch seat (front of cabin)

Notes:

1. Available for Airbus 319/320 flights, between rows 2 to 4 only.

2. Available for Boeing 787 Dreamliner flights only.

Origin ↔ Destination

Singapore ↔ Greece (Athens)

Singapore ↔ Germany (Berlin)

Singapore ↔ USA (Honolulu)

2. Amounts must be paid in the currency in which the original booking was made.

3. For services rendered at the airport, additional service fees may apply. 

Medium-haul flights

Singapore ↔ Bangladesh (Dhaka) / China (Quanzhou, Hangzhou, Nanchang) / India (Chennai, Tiruchirappalli (Trichy), 

Kochi, Bengaluru, Hyderabad) / Maldives (Male) / Taiwan (Kaohsiung, Taipei)

Taiwan (Taipei) ↔ Japan (Sapporo)

Singapore ↔ Australia (Perth) / China (Nanjing, Ningbo, Wuxi/Suzhou, Xi'an, Zhengzhou, Dalian, Qingdao, Shenyang, 

Tianjin, Jinan) / India (Lucknow, Amritsar)

Thailand (Bangkok) ↔ Japan (Osaka)

Long-haul flights

Singapore ↔ Australia (Sydney, Melbourne, Gold Coast) / China (Harbin) / Japan (Tokyo, Osaka) / Korea (Seoul)

Thailand (Bangkok) ↔ Japan (Tokyo)

Japan (Osaka) ↔ USA (Honolulu)

Singapore ↔ Japan (Sapporo) / Saudi Arabia (Jeddah)

4. Additional local taxes may apply.

1. Where permitted, flight changes and/or the purchase of selected products may be performed up to 4 hours before the scheduled departure time of your flight. If you are unable to access Manage 

My Booking, please contact our Call Centre for assistance.



Short-haul flights Medium-haul flights Long-haul flights Extra long-haul flights

IDR 600,000 IDR 800,000

IDR 900,000 IDR 1,100,000

IDR 900,000 IDR 1,100,000

20 kg 25 kg 30 kg 35 kg 40 kg

Group 1 IDR 240,000 IDR 340,000 IDR 440,000 IDR 540,000 IDR 640,000

Group 2 IDR 280,000 IDR 380,000 IDR 480,000 IDR 580,000 IDR 680,000

Group 3 IDR 320,000 IDR 420,000 IDR 520,000 IDR 620,000 IDR 720,000

Group 4 IDR 400,000 IDR 520,000 IDR 640,000 IDR 760,000 IDR 880,000

Group 5 IDR 440,000 IDR 540,000 IDR 660,000 IDR 780,000 IDR 900,000

Group 6 IDR 540,000 IDR 740,000 IDR 940,000 IDR 1,140,000 IDR 1,340,000

Extra long-haul flights Group 7 IDR 620,000 IDR 820,000 IDR 1,020,000 IDR 1,220,000 IDR 1,420,000

Short-haul flights Medium-haul flights Long-haul flights Extra long-haul flights

IDR 400,000 IDR 600,000 IDR 800,000 IDR 1,000,000

IDR 500,000 IDR 700,000 IDR 900,000 IDR 1,100,000

Short-haul flights Medium-haul flights Long-haul flights Extra long-haul flights

IDR 70,000 IDR 90,000 IDR 120,000 IDR 190,000

IDR 120,000 IDR 140,000 IDR 190,000 IDR 490,000

IDR 100,000 IDR 140,000 - -

IDR 170,000 IDR 290,000 IDR 390,000 IDR 790,000

IDR 270,000 IDR 490,000 IDR 790,000 IDR 1,290,000

Flight Duration Group Flight Length

Flights less than 3hrs Group 1

Flights between 3hrs to 4hrs Group 2

Flights between 4hrs to 5hrs Group 3

Flights between 5hrs to 7hrs Group 4

Flights between 7hrs to 9hrs Group 5

Flights between 9hrs to 11hrs Group 6

Flights 11hrs and above Group 7 Extra long-haul flights

Additional Notes:

Singapore ↔ Greece (Athens)

Singapore ↔ Germany (Berlin)

Singapore ↔ USA (Honolulu)

2. Amounts must be paid in the currency in which the original booking was made.

3. For services rendered at the airport, additional service fees may apply. 

Medium-haul flights

Singapore ↔ Bangladesh (Dhaka) / China (Quanzhou, Hangzhou, Nanchang) / India (Chennai, Tiruchirappalli (Trichy), 

Kochi, Bengaluru, Hyderabad) / Maldives (Male) / Taiwan (Kaohsiung, Taipei)

Taiwan (Taipei) ↔ Japan (Sapporo)

Singapore ↔ Australia (Perth) / China (Nanjing, Ningbo, Wuxi/Suzhou, Xi'an, Zhengzhou, Dalian, Qingdao, Shenyang, 

Tianjin, Jinan) / India (Lucknow, Amritsar)

Thailand (Bangkok) ↔ Japan (Osaka)

Long-haul flights

Singapore ↔ Australia (Sydney, Melbourne, Gold Coast) / China (Harbin) / Japan (Tokyo, Osaka) / Korea (Seoul)

Thailand (Bangkok) ↔ Japan (Tokyo)

Japan (Osaka) ↔ USA (Honolulu)

Singapore ↔ Japan (Sapporo) / Saudi Arabia (Jeddah)

4. Additional local taxes may apply.

1. Where permitted, flight changes and/or the purchase of selected products may be performed up to 4 hours before the scheduled departure time of your flight. If you are unable to access Manage 

My Booking, please contact our Call Centre for assistance.

Short-haul flights

Singapore ↔ Malaysia (Kuala Lumpur, Kuantan, Kuching, Ipoh, Langkawi, Penang) / Indonesia (Denpasar (Bali), Jakarta, 

Palembang, Surabaya) / Thailand (Bangkok, Krabi, Hat Yai, Phuket) / Vietnam (Ho Chi Minh City)

Taiwan (Taipei) ↔ South Korea (Seoul)

Singapore ↔ China (Haikou, Nanning, Guangzhou, Shenzhen) / Hong Kong / Macau / The Philippines (Cebu, Clark, Kalibo 

(Boracay), Manila) / Thailand (Chiang Mai) / Vietnam (Hanoi)

Taiwan (Kaohsiung) ↔ Japan (Osaka)

Taiwan (Taipei) ↔ Japan (Tokyo)

Sports equipment is included in the baggage allowance. Excess baggage charges apply if guest exceeds allowance.

Seat Selection Fees (per flight sector)

Standard seat (other zones)

Standard seat (quiet zone)
2

Front seat (front rows of cabin)
1

Super seat (extra legroom)
2

Stretch seat (front of cabin)

Notes:

1. Available for Airbus 319/320 flights, between rows 2 to 4 only.

2. Available for Boeing 787 Dreamliner flights only.

Origin ↔ Destination

If purchased after booking is ticketed Fees as per above plus additional IDR 100,000

Other Baggage Fees (per flight sector)

Purchase 20kg baggage at Check-in 

(if no check-in baggage was pre-purchased)

Excess baggage at Check-in per 1kg

(also applies to travel on SQ/MI interline flights)
IDR 200,000 IDR 300,000

Additional piece of check-in baggage, up to 23kg per piece

(if itinerary includes travel on SQ/MI interline flights to/from USA)

Baggage surcharge may apply during peak periods on certain routes.

Long-haul flights

Tax Refund Administration Fee
2 IDR 500,000

Notes:

1. Applies per passenger per flight. 

2. Applies per passenger per booking.

3. Any fare difference is applicable during a change.

4. An infant is a child up to their 2nd birthday. Infant younger than 8 days old will not be accepted.

5. In the case of death or serious injury of an immediate family member (defined as spouse, children, siblings, parents, grandparents or grandchildren), or serious injury of the guest, you may 

cancel the booking and receive a voucher equal to the itinerary value (excluding any third-party services) valid for 6 months. In the case of the death of the guest, a full refund will be provided, 

excluding any third-party services. We may require documented evidence, such as a medical or death certificate.

Check-in Baggage Pre-purchase Fees 

(per flight sector)

Short-haul flights

Medium-haul flights

6. Applies for flight disruptions and/or schedule changes of 3 hours or more. 

Payment Processing Fee
1 IDR 55,000

Infant Fee
1,4 IDR 750,000

Cancellations/Refunds Not permitted
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Name/Date/Time Change Fee performed Online
1,3 IDR 1,000,000

Name/Date/Time Change Fee at Call Centre/Airport
1,3 IDR 1,300,000

Booking via Call Centre
2 IDR 300,000

Name/Date/Time Change Fee for Group Bookings
1,3 IDR 1,300,000

Name/Date/Time Change Fee for GDS Bookings
1,3 IDR 1,100,000

Scoot Fees Chart - For travel out of INDONESIA (in IDR)
Effective 1 April 2018

Administration / Booking Fees

Taxes and Surcharges
Fees will be based on standard government rates, which will vary by flight. 

Final amounts will be displayed during the booking process prior to payment.



Short-haul flights Medium-haul flights Long-haul flights Extra long-haul flights

JPY 4,800 JPY 6,400

JPY 7,200 JPY 8,800

JPY 7,200 JPY 8,800

20 kg 25 kg 30 kg 35 kg 40 kg

Group 1 JPY 1,920 JPY 2,720 JPY 3,520 JPY 4,320 JPY 5,120

Group 2 JPY 2,240 JPY 3,040 JPY 3,840 JPY 4,640 JPY 5,440

Group 3 JPY 2,560 JPY 3,360 JPY 4,160 JPY 4,960 JPY 5,760

Group 4 JPY 3,200 JPY 4,160 JPY 5,120 JPY 6,080 JPY 7,040

Group 5 JPY 3,520 JPY 4,320 JPY 5,280 JPY 6,240 JPY 7,200

Group 6 JPY 4,320 JPY 5,920 JPY 7,520 JPY 9,120 JPY 10,720

Extra long-haul flights Group 7 JPY 4,960 JPY 6,560 JPY 8,160 JPY 9,760 JPY 11,360

Short-haul flights Medium-haul flights Long-haul flights Extra long-haul flights

JPY 3,200 JPY 4,800 JPY 6,400 JPY 8,000

JPY 4,000 JPY 5,600 JPY 7,200 JPY 8,800

Short-haul flights Medium-haul flights Long-haul flights Extra long-haul flights

JPY 560 JPY 750 JPY 960 JPY 1,520

JPY 960 JPY 1,120 JPY 1,520 JPY 3,920

JPY 800 JPY 1,120 - -

JPY 595 JPY 1,015 JPY 1,365 JPY 2,765

JPY 945 JPY 1,715 JPY 2,765 JPY 4,515

Flight Duration Group Flight Length

Flights less than 3hrs Group 1

Flights between 3hrs to 4hrs Group 2

Flights between 4hrs to 5hrs Group 3

Flights between 5hrs to 7hrs Group 4

Flights between 7hrs to 9hrs Group 5

Flights between 9hrs to 11hrs Group 6

Flights 11hrs and above Group 7 Extra long-haul flights

Additional Notes:

Singapore ↔ Greece (Athens)

Singapore ↔ Germany (Berlin)

Singapore ↔ USA (Honolulu)

2. Amounts must be paid in the currency in which the original booking was made.

3. For services rendered at the airport, additional service fees may apply. 

Medium-haul flights

Singapore ↔ Bangladesh (Dhaka) / China (Quanzhou, Hangzhou, Nanchang) / India (Chennai, Tiruchirappalli (Trichy), 

Kochi, Bengaluru, Hyderabad) / Maldives (Male) / Taiwan (Kaohsiung, Taipei)

Taiwan (Taipei) ↔ Japan (Sapporo)

Singapore ↔ Australia (Perth) / China (Nanjing, Ningbo, Wuxi/Suzhou, Xi'an, Zhengzhou, Dalian, Qingdao, Shenyang, 

Tianjin, Jinan) / India (Lucknow, Amritsar)

Thailand (Bangkok) ↔ Japan (Osaka)

Long-haul flights

Singapore ↔ Australia (Sydney, Melbourne, Gold Coast) / China (Harbin) / Japan (Tokyo, Osaka) / Korea (Seoul)

Thailand (Bangkok) ↔ Japan (Tokyo)

Japan (Osaka) ↔ USA (Honolulu)

Singapore ↔ Japan (Sapporo) / Saudi Arabia (Jeddah)

4. Additional local taxes may apply.

1. Where permitted, flight changes and/or the purchase of selected products may be performed up to 4 hours before the scheduled departure time of your flight. If you are unable to access Manage 

My Booking, please contact our Call Centre for assistance.

Short-haul flights

Singapore ↔ Malaysia (Kuala Lumpur, Kuantan, Kuching, Ipoh, Langkawi, Penang) / Indonesia (Denpasar (Bali), Jakarta, 

Palembang, Surabaya) / Thailand (Bangkok, Krabi, Hat Yai, Phuket) / Vietnam (Ho Chi Minh City)

Taiwan (Taipei) ↔ South Korea (Seoul)

Singapore ↔ China (Haikou, Nanning, Guangzhou, Shenzhen) / Hong Kong / Macau / The Philippines (Cebu, Clark, Kalibo 

(Boracay), Manila) / Thailand (Chiang Mai) / Vietnam (Hanoi)

Taiwan (Kaohsiung) ↔ Japan (Osaka)

Taiwan (Taipei) ↔ Japan (Tokyo)

Sports equipment is included in the baggage allowance. Excess baggage charges apply if guest exceeds allowance.

Seat Selection Fees (per flight sector)

Standard seat (other zones)

Standard seat (quiet zone)
2

Front seat (front rows of cabin)
1

Super seat (extra legroom)
2

Stretch seat (front of cabin)

Notes:

1. Available for Airbus 319/320 flights, between rows 2 to 4 only.

2. Available for Boeing 787 Dreamliner flights only.

Origin ↔ Destination

If purchased after booking is ticketed Fees as per above plus additional JPY 800

Other Baggage Fees (per flight sector)

Purchase 20kg baggage at Check-in 

(if no check-in baggage was pre-purchased)

Excess baggage at Check-in per 1kg

(also applies to travel on SQ/MI interline flights)
JPY 1,600 JPY 2,400

Additional piece of check-in baggage, up to 23kg per piece

(if itinerary includes travel on SQ/MI interline flights to/from USA)

Baggage surcharge may apply during peak periods on certain routes.

Long-haul flights

Tax Refund Administration Fee
2 JPY 4,000

Notes:

1. Applies per passenger per flight. 

2. Applies per passenger per booking.

3. Any fare difference is applicable during a change.

4. An infant is a child up to their 2nd birthday. Infant younger than 8 days old will not be accepted.

5. In the case of death or serious injury of an immediate family member (defined as spouse, children, siblings, parents, grandparents or grandchildren), or serious injury of the guest, you may 

cancel the booking and receive a voucher equal to the itinerary value (excluding any third-party services) valid for 6 months. In the case of the death of the guest, a full refund will be provided, 

excluding any third-party services. We may require documented evidence, such as a medical or death certificate.

Check-in Baggage Pre-purchase Fees 

(per flight sector)

Short-haul flights

Medium-haul flights

6. Applies for flight disruptions and/or schedule changes of 3 hours or more. 

Payment Processing Fee
1 JPY 800

Infant Fee
1,4 JPY 2,500 - Japan to Taiwan / Thailand

JPY 4,000 - Japan to Singapore / other destinations

Cancellations/Refunds Not permitted
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Name/Date/Time Change Fee performed Online
1,3 JPY 8,000

Name/Date/Time Change Fee at Call Centre/Airport
1,3 JPY 10,400

Booking via Call Centre
2 JPY 2,400

Name/Date/Time Change Fee for Group Bookings
1,3 JPY 10,400

Name/Date/Time Change Fee for GDS Bookings
1,3 JPY 8,800

Scoot Fees Chart - For travel out of JAPAN (in JPY)
Effective 1 April 2018

Administration / Booking Fees

Taxes and Surcharges
Fees will be based on standard government rates, which will vary by flight. 

Final amounts will be displayed during the booking process prior to payment.



Short-haul flights Medium-haul flights Long-haul flights Extra long-haul flights

MYR 180 MYR 240

MYR 270 MYR 330

MYR 270 MYR 330

20 kg 25 kg 30 kg 35 kg 40 kg

Group 1 MYR 70 MYR 100 MYR 130 MYR 160 MYR 190

Group 2 MYR 85 MYR 115 MYR 145 MYR 175 MYR 205

Group 3 MYR 95 MYR 125 MYR 155 MYR 185 MYR 215

Group 4 MYR 120 MYR 155 MYR 190 MYR 230 MYR 265

Group 5 MYR 130 MYR 160 MYR 200 MYR 235 MYR 270

Group 6 MYR 160 MYR 220 MYR 280 MYR 340 MYR 400

Extra long-haul flights Group 7 MYR 185 MYR 245 MYR 305 MYR 365 MYR 425

Short-haul flights Medium-haul flights Long-haul flights Extra long-haul flights

MYR 120 MYR 180 MYR 240 MYR 300

MYR 150 MYR 210 MYR 270 MYR 330

Short-haul flights Medium-haul flights Long-haul flights Extra long-haul flights

MYR 20 MYR 25 MYR 35 MYR 55

MYR 35 MYR 40 MYR 55 MYR 145

MYR 30 MYR 40 - -

MYR 50 MYR 85 MYR 115 MYR 235

MYR 80 MYR 145 MYR 235 MYR 385

Flight Duration Group Flight Length

Flights less than 3hrs Group 1

Flights between 3hrs to 4hrs Group 2

Flights between 4hrs to 5hrs Group 3

Flights between 5hrs to 7hrs Group 4

Flights between 7hrs to 9hrs Group 5

Flights between 9hrs to 11hrs Group 6

Flights 11hrs and above Group 7 Extra long-haul flights

Additional Notes:

Singapore ↔ Greece (Athens)

Singapore ↔ Germany (Berlin)

Singapore ↔ USA (Honolulu)

2. Amounts must be paid in the currency in which the original booking was made.

3. For services rendered at the airport, additional service fees may apply. 

Medium-haul flights

Singapore ↔ Bangladesh (Dhaka) / China (Quanzhou, Hangzhou, Nanchang) / India (Chennai, Tiruchirappalli (Trichy), 

Kochi, Bengaluru, Hyderabad) / Maldives (Male) / Taiwan (Kaohsiung, Taipei)

Taiwan (Taipei) ↔ Japan (Sapporo)

Singapore ↔ Australia (Perth) / China (Nanjing, Ningbo, Wuxi/Suzhou, Xi'an, Zhengzhou, Dalian, Qingdao, Shenyang, 

Tianjin, Jinan) / India (Lucknow, Amritsar)

Thailand (Bangkok) ↔ Japan (Osaka)

Long-haul flights

Singapore ↔ Australia (Sydney, Melbourne, Gold Coast) / China (Harbin) / Japan (Tokyo, Osaka) / Korea (Seoul)

Thailand (Bangkok) ↔ Japan (Tokyo)

Japan (Osaka) ↔ USA (Honolulu)

Singapore ↔ Japan (Sapporo) / Saudi Arabia (Jeddah)

4. Additional local taxes may apply.

1. Where permitted, flight changes and/or the purchase of selected products may be performed up to 4 hours before the scheduled departure time of your flight. If you are unable to access Manage 

My Booking, please contact our Call Centre for assistance.

Short-haul flights

Singapore ↔ Malaysia (Kuala Lumpur, Kuantan, Kuching, Ipoh, Langkawi, Penang) / Indonesia (Denpasar (Bali), Jakarta, 

Palembang, Surabaya) / Thailand (Bangkok, Krabi, Hat Yai, Phuket) / Vietnam (Ho Chi Minh City)

Taiwan (Taipei) ↔ South Korea (Seoul)

Singapore ↔ China (Haikou, Nanning, Guangzhou, Shenzhen) / Hong Kong / Macau / The Philippines (Cebu, Clark, Kalibo 

(Boracay), Manila) / Thailand (Chiang Mai) / Vietnam (Hanoi)

Taiwan (Kaohsiung) ↔ Japan (Osaka)

Taiwan (Taipei) ↔ Japan (Tokyo)

Sports equipment is included in the baggage allowance. Excess baggage charges apply if guest exceeds allowance.

Seat Selection Fees (per flight sector)

Standard seat (other zones)

Standard seat (quiet zone)
2

Front seat (front rows of cabin)
1

Super seat (extra legroom)
2

Stretch seat (front of cabin)

Notes:

1. Available for Airbus 319/320 flights, between rows 2 to 4 only.

2. Available for Boeing 787 Dreamliner flights only.

Origin ↔ Destination

If purchased after booking is ticketed Fees as per above plus additional MYR 30

Other Baggage Fees (per flight sector)

Purchase 20kg baggage at Check-in 

(if no check-in baggage was pre-purchased)

Excess baggage at Check-in per 1kg

(also applies to travel on SQ/MI interline flights)
MYR 60 MYR 90

Additional piece of check-in baggage, up to 23kg per piece

(if itinerary includes travel on SQ/MI interline flights to/from USA)

Baggage surcharge may apply during peak periods on certain routes.

Long-haul flights

Tax Refund Administration Fee
2 MYR 150

Notes:

1. Applies per passenger per flight. 

2. Applies per passenger per booking.

3. Any fare difference is applicable during a change.

4. An infant is a child up to their 2nd birthday. Infant younger than 8 days old will not be accepted.

5. In the case of death or serious injury of an immediate family member (defined as spouse, children, siblings, parents, grandparents or grandchildren), or serious injury of the guest, you may 

cancel the booking and receive a voucher equal to the itinerary value (excluding any third-party services) valid for 6 months. In the case of the death of the guest, a full refund will be provided, 

excluding any third-party services. We may require documented evidence, such as a medical or death certificate.

Check-in Baggage Pre-purchase Fees 

(per flight sector)

Short-haul flights

Medium-haul flights

6. Applies for flight disruptions and/or schedule changes of 3 hours or more. 

Payment Processing Fee
1 MYR 8

Infant Fee
1,4 MYR 225

Cancellations/Refunds Not permitted
5

Name/Date/Time Change Fee performed Online
1,3 MYR 300

Name/Date/Time Change Fee at Call Centre/Airport
1,3 MYR 390

Booking via Call Centre
2 MYR 90

Name/Date/Time Change Fee for Group Bookings
1,3 MYR 390

Name/Date/Time Change Fee for GDS Bookings
1,3 MYR 330

Scoot Fees Chart - For travel out of MALAYSIA (in MYR)
Effective 1 April 2018

Administration / Booking Fees

Taxes and Surcharges
Fees will be based on standard government rates, which will vary by flight. 

Final amounts will be displayed during the booking process prior to payment.



Short-haul flights Medium-haul flights Long-haul flights Extra long-haul flights

PHP 2,100 PHP 2,800

PHP 3,150 PHP 3,850

PHP 3,150 PHP 3,850

20 kg 25 kg 30 kg 35 kg 40 kg

Group 1 PHP 840 PHP 1,190 PHP 1,540 PHP 1,890 PHP 2,240

Group 2 PHP 980 PHP 1,330 PHP 1,680 PHP 2,030 PHP 2,380

Group 3 PHP 1,120 PHP 1,470 PHP 1,820 PHP 2,170 PHP 2,520

Group 4 PHP 1,400 PHP 1,820 PHP 2,240 PHP 2,660 PHP 3,080

Group 5 PHP 1,540 PHP 1,890 PHP 2,310 PHP 2,730 PHP 3,150

Group 6 PHP 1,890 PHP 2,590 PHP 3,290 PHP 3,990 PHP 4,690

Extra long-haul flights Group 7 PHP 2,170 PHP 2,870 PHP 3,570 PHP 4,270 PHP 4,970

Short-haul flights Medium-haul flights Long-haul flights Extra long-haul flights

PHP 1,400 PHP 2,100 PHP 2,800 PHP 3,500

PHP 1,750 PHP 2,450 PHP 3,150 PHP 3,850

Short-haul flights Medium-haul flights Long-haul flights Extra long-haul flights

PHP 245 PHP 315 PHP 420 PHP 665

PHP 420 PHP 490 PHP 665 PHP 1,715

PHP 350 PHP 490 - -

PHP 595 PHP 1,015 PHP 1,365 PHP 2,765

PHP 945 PHP 1,715 PHP 2,765 PHP 4,515

Flight Duration Group Flight Length

Flights less than 3hrs Group 1

Flights between 3hrs to 4hrs Group 2

Flights between 4hrs to 5hrs Group 3

Flights between 5hrs to 7hrs Group 4

Flights between 7hrs to 9hrs Group 5

Flights between 9hrs to 11hrs Group 6

Flights 11hrs and above Group 7 Extra long-haul flights

Additional Notes:

Singapore ↔ Greece (Athens)

Singapore ↔ Germany (Berlin)

Singapore ↔ USA (Honolulu)

2. Amounts must be paid in the currency in which the original booking was made.

3. For services rendered at the airport, additional service fees may apply. 

Medium-haul flights

Singapore ↔ Bangladesh (Dhaka) / China (Quanzhou, Hangzhou, Nanchang) / India (Chennai, Tiruchirappalli (Trichy), 

Kochi, Bengaluru, Hyderabad) / Maldives (Male) / Taiwan (Kaohsiung, Taipei)

Taiwan (Taipei) ↔ Japan (Sapporo)

Singapore ↔ Australia (Perth) / China (Nanjing, Ningbo, Wuxi/Suzhou, Xi'an, Zhengzhou, Dalian, Qingdao, Shenyang, 

Tianjin, Jinan) / India (Lucknow, Amritsar)

Thailand (Bangkok) ↔ Japan (Osaka)

Long-haul flights

Singapore ↔ Australia (Sydney, Melbourne, Gold Coast) / China (Harbin) / Japan (Tokyo, Osaka) / Korea (Seoul)

Thailand (Bangkok) ↔ Japan (Tokyo)

Japan (Osaka) ↔ USA (Honolulu)

Singapore ↔ Japan (Sapporo) / Saudi Arabia (Jeddah)

4. Additional local taxes may apply.

1. Where permitted, flight changes and/or the purchase of selected products may be performed up to 4 hours before the scheduled departure time of your flight. If you are unable to access Manage 

My Booking, please contact our Call Centre for assistance.

Short-haul flights

Singapore ↔ Malaysia (Kuala Lumpur, Kuantan, Kuching, Ipoh, Langkawi, Penang) / Indonesia (Denpasar (Bali), Jakarta, 

Palembang, Surabaya) / Thailand (Bangkok, Krabi, Hat Yai, Phuket) / Vietnam (Ho Chi Minh City)

Taiwan (Taipei) ↔ South Korea (Seoul)

Singapore ↔ China (Haikou, Nanning, Guangzhou, Shenzhen) / Hong Kong / Macau / The Philippines (Cebu, Clark, Kalibo 

(Boracay), Manila) / Thailand (Chiang Mai) / Vietnam (Hanoi)

Taiwan (Kaohsiung) ↔ Japan (Osaka)

Taiwan (Taipei) ↔ Japan (Tokyo)

Sports equipment is included in the baggage allowance. Excess baggage charges apply if guest exceeds allowance.

Seat Selection Fees (per flight sector)

Standard seat (other zones)

Standard seat (quiet zone)
2

Front seat (front rows of cabin)
1

Super seat (extra legroom)
2

Stretch seat (front of cabin)

Notes:

1. Available for Airbus 319/320 flights, between rows 2 to 4 only.

2. Available for Boeing 787 Dreamliner flights only.

Origin ↔ Destination

If purchased after booking is ticketed Fees as per above plus additional PHP 350

Other Baggage Fees (per flight sector)

Purchase 20kg baggage at Check-in 

(if no check-in baggage was pre-purchased)

Excess baggage at Check-in per 1kg

(also applies to travel on SQ/MI interline flights)
PHP 700 PHP 1,050

Additional piece of check-in baggage, up to 23kg per piece

(if itinerary includes travel on SQ/MI interline flights to/from USA)

Baggage surcharge may apply during peak periods on certain routes.

Long-haul flights

Tax Refund Administration Fee
2 PHP 1,750

Notes:

1. Applies per passenger per flight. 

2. Applies per passenger per booking.

3. Any fare difference is applicable during a change.

4. An infant is a child up to their 2nd birthday. Infant younger than 8 days old will not be accepted.

5. In the case of death or serious injury of an immediate family member (defined as spouse, children, siblings, parents, grandparents or grandchildren), or serious injury of the guest, you may 

cancel the booking and receive a voucher equal to the itinerary value (excluding any third-party services) valid for 6 months. In the case of the death of the guest, a full refund will be provided, 

excluding any third-party services. We may require documented evidence, such as a medical or death certificate.

Check-in Baggage Pre-purchase Fees 

(per flight sector)

Short-haul flights

Medium-haul flights

6. Applies for flight disruptions and/or schedule changes of 3 hours or more. 

Payment Processing Fee
1 PHP 250

Infant Fee
1,4 PHP 2,625

Cancellations/Refunds Not permitted
5

Name/Date/Time Change Fee performed Online
1,3 PHP 3,500

Name/Date/Time Change Fee at Call Centre/Airport
1,3 PHP 4,550

Booking via Call Centre
2 PHP 1,050

Name/Date/Time Change Fee for Group Bookings
1,3 PHP 4,550

Name/Date/Time Change Fee for GDS Bookings
1,3 PHP 3,850

Scoot Fees Chart - For travel out of THE PHILIPPINES (in PHP)
Effective 1 April 2018

Administration / Booking Fees

Taxes and Surcharges
Fees will be based on standard government rates, which will vary by flight. 

Final amounts will be displayed during the booking process prior to payment.



Short-haul flights Medium-haul flights Long-haul flights Extra long-haul flights

SAR 160 SAR 215

SAR 245 SAR 295

SAR 245 SAR 295

20 kg 25 kg 30 kg 35 kg 40 kg

Group 1 SAR 65 SAR 90 SAR 120 SAR 145 SAR 175

Group 2 SAR 75 SAR 105 SAR 130 SAR 155 SAR 185

Group 3 SAR 85 SAR 115 SAR 140 SAR 165 SAR 195

Group 4 SAR 110 SAR 140 SAR 175 SAR 205 SAR 240

Group 5 SAR 120 SAR 145 SAR 180 SAR 210 SAR 245

Group 6 SAR 145 SAR 200 SAR 255 SAR 310 SAR 360

Extra long-haul flights Group 7 SAR 165 SAR 220 SAR 275 SAR 330 SAR 385

Short-haul flights Medium-haul flights Long-haul flights Extra long-haul flights

SAR 110 SAR 160 SAR 215 SAR 270

SAR 135 SAR 190 SAR 245 SAR 295

Short-haul flights Medium-haul flights Long-haul flights Extra long-haul flights

SAR 20 SAR 25 SAR 30 SAR 50

SAR 30 SAR 40 SAR 50 SAR 130

SAR 25 SAR 40 - -

SAR 45 SAR 80 SAR 105 SAR 215

SAR 75 SAR 130 SAR 215 SAR 350

Flight Duration Group Flight Length

Flights less than 3hrs Group 1

Flights between 3hrs to 4hrs Group 2

Flights between 4hrs to 5hrs Group 3

Flights between 5hrs to 7hrs Group 4

Flights between 7hrs to 9hrs Group 5

Flights between 9hrs to 11hrs Group 6

Flights 11hrs and above Group 7 Extra long-haul flights

Additional Notes:

Singapore ↔ Greece (Athens)

Singapore ↔ Germany (Berlin)

Singapore ↔ USA (Honolulu)

2. Amounts must be paid in the currency in which the original booking was made.

3. For services rendered at the airport, additional service fees may apply. 

Medium-haul flights

Singapore ↔ Bangladesh (Dhaka) / China (Quanzhou, Hangzhou, Nanchang) / India (Chennai, Tiruchirappalli (Trichy), 

Kochi, Bengaluru, Hyderabad) / Maldives (Male) / Taiwan (Kaohsiung, Taipei)

Taiwan (Taipei) ↔ Japan (Sapporo)

Singapore ↔ Australia (Perth) / China (Nanjing, Ningbo, Wuxi/Suzhou, Xi'an, Zhengzhou, Dalian, Qingdao, Shenyang, 

Tianjin, Jinan) / India (Lucknow, Amritsar)

Thailand (Bangkok) ↔ Japan (Osaka)

Long-haul flights

Singapore ↔ Australia (Sydney, Melbourne, Gold Coast) / China (Harbin) / Japan (Tokyo, Osaka) / Korea (Seoul)

Thailand (Bangkok) ↔ Japan (Tokyo)

Japan (Osaka) ↔ USA (Honolulu)

Singapore ↔ Japan (Sapporo) / Saudi Arabia (Jeddah)

4. Additional local taxes may apply.

1. Where permitted, flight changes and/or the purchase of selected products may be performed up to 4 hours before the scheduled departure time of your flight. If you are unable to access Manage 

My Booking, please contact our Call Centre for assistance.

Short-haul flights

Singapore ↔ Malaysia (Kuala Lumpur, Kuantan, Kuching, Ipoh, Langkawi, Penang) / Indonesia (Denpasar (Bali), Jakarta, 

Palembang, Surabaya) / Thailand (Bangkok, Krabi, Hat Yai, Phuket) / Vietnam (Ho Chi Minh City)

Taiwan (Taipei) ↔ South Korea (Seoul)

Singapore ↔ China (Haikou, Nanning, Guangzhou, Shenzhen) / Hong Kong / Macau / The Philippines (Cebu, Clark, Kalibo 

(Boracay), Manila) / Thailand (Chiang Mai) / Vietnam (Hanoi)

Taiwan (Kaohsiung) ↔ Japan (Osaka)

Taiwan (Taipei) ↔ Japan (Tokyo)

Sports equipment is included in the baggage allowance. Excess baggage charges apply if guest exceeds allowance.

Seat Selection Fees (per flight sector)

Standard seat (other zones)

Standard seat (quiet zone)
2

Front seat (front rows of cabin)
1

Super seat (extra legroom)
2

Stretch seat (front of cabin)

Notes:

1. Available for Airbus 319/320 flights, between rows 2 to 4 only.

2. Available for Boeing 787 Dreamliner flights only.

Origin ↔ Destination

If purchased after booking is ticketed Fees as per above plus additional SAR 25

Other Baggage Fees (per flight sector)

Purchase 20kg baggage at Check-in 

(if no check-in baggage was pre-purchased)

Excess baggage at Check-in per 1kg

(also applies to travel on SQ/MI interline flights)
SAR 55 SAR 80

Additional piece of check-in baggage, up to 23kg per piece

(if itinerary includes travel on SQ/MI interline flights to/from USA)

Baggage surcharge may apply during peak periods on certain routes.

Long-haul flights

Tax Refund Administration Fee
2 SAR 135

Notes:

1. Applies per passenger per flight. 

2. Applies per passenger per booking.

3. Any fare difference is applicable during a change.

4. An infant is a child up to their 2nd birthday. Infant younger than 8 days old will not be accepted.

5. In the case of death or serious injury of an immediate family member (defined as spouse, children, siblings, parents, grandparents or grandchildren), or serious injury of the guest, you may 

cancel the booking and receive a voucher equal to the itinerary value (excluding any third-party services) valid for 6 months. In the case of the death of the guest, a full refund will be provided, 

excluding any third-party services. We may require documented evidence, such as a medical or death certificate.

Check-in Baggage Pre-purchase Fees 

(per flight sector)

Short-haul flights

Medium-haul flights

6. Applies for flight disruptions and/or schedule changes of 3 hours or more. 

Payment Processing Fee
1 SAR 27

Infant Fee
1,4 SAR 205

Cancellations/Refunds Not permitted
5

Name/Date/Time Change Fee performed Online
1,3 SAR 270

Name/Date/Time Change Fee at Call Centre/Airport
1,3 SAR 350

Booking via Call Centre
2 SAR 80

Name/Date/Time Change Fee for Group Bookings
1,3 SAR 350

Name/Date/Time Change Fee for GDS Bookings
1,3 SAR 295

Scoot Fees Chart - For travel out of SAUDIA ARABIA (in SAR)
Effective 1 April 2018

Administration / Booking Fees

Taxes and Surcharges
Fees will be based on standard government rates, which will vary by flight. 

Final amounts will be displayed during the booking process prior to payment.



Short-haul flights Medium-haul flights Long-haul flights Extra long-haul flights

KRW 49,500 KRW 66,000

KRW 74,300 KRW 90,800

KRW 74,300 KRW 90,800

20 kg 25 kg 30 kg 35 kg 40 kg

Group 1 KRW 19,800 KRW 28,100 KRW 36,300 KRW 44,600 KRW 52,800

Group 2 KRW 23,100 KRW 31,400 KRW 39,600 KRW 47,900 KRW 56,100

Group 3 KRW 26,400 KRW 34,700 KRW 42,900 KRW 51,200 KRW 59,400

Group 4 KRW 33,000 KRW 42,900 KRW 52,800 KRW 62,700 KRW 72,600

Group 5 KRW 36,300 KRW 44,600 KRW 54,500 KRW 64,400 KRW 74,300

Group 6 KRW 44,600 KRW 61,100 KRW 77,600 KRW 94,100 KRW 110,600

Extra long-haul flights Group 7 KRW 51,200 KRW 67,700 KRW 84,200 KRW 100,700 KRW 117,200

Short-haul flights Medium-haul flights Long-haul flights Extra long-haul flights

KRW 33,000 KRW 49,500 KRW 66,000 KRW 82,500

KRW 41,300 KRW 57,800 KRW 74,300 KRW 90,800

Short-haul flights Medium-haul flights Long-haul flights Extra long-haul flights

KRW 5,800 KRW 7,400 KRW 9,900 KRW 15,700

KRW 9,900 KRW 11,600 KRW 15,700 KRW 40,400

KRW 8,300 KRW 11,600 - -

KRW 14,000 KRW 23,900 KRW 32,200 KRW 65,200

KRW 22,300 KRW 40,400 KRW 65,200 KRW 106,400

Flight Duration Group Flight Length

Flights less than 3hrs Group 1

Flights between 3hrs to 4hrs Group 2

Flights between 4hrs to 5hrs Group 3

Flights between 5hrs to 7hrs Group 4

Flights between 7hrs to 9hrs Group 5

Flights between 9hrs to 11hrs Group 6

Flights 11hrs and above Group 7 Extra long-haul flights

Additional Notes:

Singapore ↔ Greece (Athens)

Singapore ↔ Germany (Berlin)

Singapore ↔ USA (Honolulu)

2. Amounts must be paid in the currency in which the original booking was made.

3. For services rendered at the airport, additional service fees may apply. 

Medium-haul flights

Singapore ↔ Bangladesh (Dhaka) / China (Quanzhou, Hangzhou, Nanchang) / India (Chennai, Tiruchirappalli (Trichy), 

Kochi, Bengaluru, Hyderabad) / Maldives (Male) / Taiwan (Kaohsiung, Taipei)

Taiwan (Taipei) ↔ Japan (Sapporo)

Singapore ↔ Australia (Perth) / China (Nanjing, Ningbo, Wuxi/Suzhou, Xi'an, Zhengzhou, Dalian, Qingdao, Shenyang, 

Tianjin, Jinan) / India (Lucknow, Amritsar)

Thailand (Bangkok) ↔ Japan (Osaka)

Long-haul flights

Singapore ↔ Australia (Sydney, Melbourne, Gold Coast) / China (Harbin) / Japan (Tokyo, Osaka) / Korea (Seoul)

Thailand (Bangkok) ↔ Japan (Tokyo)

Japan (Osaka) ↔ USA (Honolulu)

Singapore ↔ Japan (Sapporo) / Saudi Arabia (Jeddah)

4. Additional local taxes may apply.

1. Where permitted, flight changes and/or the purchase of selected products may be performed up to 4 hours before the scheduled departure time of your flight. If you are unable to access Manage 

My Booking, please contact our Call Centre for assistance.

Short-haul flights

Singapore ↔ Malaysia (Kuala Lumpur, Kuantan, Kuching, Ipoh, Langkawi, Penang) / Indonesia (Denpasar (Bali), Jakarta, 

Palembang, Surabaya) / Thailand (Bangkok, Krabi, Hat Yai, Phuket) / Vietnam (Ho Chi Minh City)

Taiwan (Taipei) ↔ South Korea (Seoul)

Singapore ↔ China (Haikou, Nanning, Guangzhou, Shenzhen) / Hong Kong / Macau / The Philippines (Cebu, Clark, Kalibo 

(Boracay), Manila) / Thailand (Chiang Mai) / Vietnam (Hanoi)

Taiwan (Kaohsiung) ↔ Japan (Osaka)

Taiwan (Taipei) ↔ Japan (Tokyo)

Sports equipment is included in the baggage allowance. Excess baggage charges apply if guest exceeds allowance.

Seat Selection Fees (per flight sector)

Standard seat (other zones)

Standard seat (quiet zone)
2

Front seat (front rows of cabin)
1

Super seat (extra legroom)
2

Stretch seat (front of cabin)

Notes:

1. Available for Airbus 319/320 flights, between rows 2 to 4 only.

2. Available for Boeing 787 Dreamliner flights only.

Origin ↔ Destination

If purchased after booking is ticketed Fees as per above plus additional KRW 8,300

Other Baggage Fees (per flight sector)

Purchase 20kg baggage at Check-in 

(if no check-in baggage was pre-purchased)

Excess baggage at Check-in per 1kg

(also applies to travel on SQ/MI interline flights)
KRW 16,500 KRW 24,800

Additional piece of check-in baggage, up to 23kg per piece

(if itinerary includes travel on SQ/MI interline flights to/from USA)

Baggage surcharge may apply during peak periods on certain routes.

Cancellation / Fare Refund Administration Fee
2,5

Long-haul flights

Notes:

1. Applies per passenger per flight. 

2. Applies per passenger per booking.

3. Any fare difference is applicable during a change.

4. An infant is a child up to their 2nd birthday. Infant younger than 8 days old will not be accepted.

5. In the case of death or serious injury of an immediate family member (defined as spouse, children, siblings, parents, grandparents or grandchildren), or serious injury of the guest, you may cancel 

the booking and receive a voucher equal to the itinerary value (excluding any third-party services) valid for 6 months. In the case of the death of the guest, a full refund will be provided, excluding any 

third-party services. We may require documented evidence, such as a medical or death certificate.

Check-in Baggage Pre-purchase Fees 

(per flight sector)

Short-haul flights

Medium-haul flights

6. Applies for flight disruptions and/or schedule changes of 3 hours or more. 

Payment Processing Fee
1 KRW 8,250

Infant Fee
1,4 KRW 61,900

KRW 41,300

Name/Date/Time Change Fee performed Online
1,3 KRW 82,500

Name/Date/Time Change Fee at Call Centre/Airport
1,3 KRW 107,300

Booking via Call Centre
2 KRW 24,800

Name/Date/Time Change Fee for Group Bookings
1,3 KRW 107,300

Name/Date/Time Change Fee for GDS Bookings
1,3 KRW 90,800

Scoot Fees Chart - For travel out of SOUTH KOREA (in KRW)
Effective 1 April 2018

Administration / Booking Fees

Taxes and Surcharges
Fees will be based on standard government rates, which will vary by flight. 

Final amounts will be displayed during the booking process prior to payment.



Short-haul flights Medium-haul flights Long-haul flights Extra long-haul flights

TWD 1,440 TWD 1,920

TWD 2,160 TWD 2,640

TWD 2,160 TWD 2,640

20 kg 25 kg 30 kg 35 kg 40 kg

Group 1 TWD 575 TWD 815 TWD 1,055 TWD 1,295 TWD 1,535

Group 2 TWD 670 TWD 910 TWD 1,150 TWD 1,390 TWD 1,630

Group 3 TWD 770 TWD 1,010 TWD 1,250 TWD 1,490 TWD 1,730

Group 4 TWD 960 TWD 1,250 TWD 1,535 TWD 1,825 TWD 2,110

Group 5 TWD 1,055 TWD 1,295 TWD 1,585 TWD 1,870 TWD 2,160

Group 6 TWD 1,295 TWD 1,775 TWD 2,255 TWD 2,735 TWD 3,215

Extra long-haul flights Group 7 TWD 1,490 TWD 1,970 TWD 2,450 TWD 2,930 TWD 3,410

Short-haul flights Medium-haul flights Long-haul flights Extra long-haul flights

TWD 960 TWD 1,440 TWD 1,920 TWD 2,400

TWD 1,200 TWD 1,680 TWD 2,160 TWD 2,640

Short-haul flights Medium-haul flights Long-haul flights Extra long-haul flights

TWD 170 TWD 215 TWD 290 TWD 455

TWD 290 TWD 335 TWD 455 TWD 1,175

TWD 240 TWD 335 - -

TWD 410 TWD 695 TWD 935 TWD 1,895

TWD 650 TWD 1,175 TWD 1,895 TWD 3,095

Flight Duration Group Flight Length

Flights less than 3hrs Group 1

Flights between 3hrs to 4hrs Group 2

Flights between 4hrs to 5hrs Group 3

Flights between 5hrs to 7hrs Group 4

Flights between 7hrs to 9hrs Group 5

Flights between 9hrs to 11hrs Group 6

Flights 11hrs and above Group 7 Extra long-haul flights

Additional Notes:

Singapore ↔ Greece (Athens)

Singapore ↔ Germany (Berlin)

Singapore ↔ USA (Honolulu)

2. Amounts must be paid in the currency in which the original booking was made.

3. For services rendered at the airport, additional service fees may apply. 

Medium-haul flights

Singapore ↔ Bangladesh (Dhaka) / China (Quanzhou, Hangzhou, Nanchang) / India (Chennai, Tiruchirappalli (Trichy), 

Kochi, Bengaluru, Hyderabad) / Maldives (Male) / Taiwan (Kaohsiung, Taipei)

Taiwan (Taipei) ↔ Japan (Sapporo)

Singapore ↔ Australia (Perth) / China (Nanjing, Ningbo, Wuxi/Suzhou, Xi'an, Zhengzhou, Dalian, Qingdao, Shenyang, 

Tianjin, Jinan) / India (Lucknow, Amritsar)

Thailand (Bangkok) ↔ Japan (Osaka)

Long-haul flights

Singapore ↔ Australia (Sydney, Melbourne, Gold Coast) / China (Harbin) / Japan (Tokyo, Osaka) / Korea (Seoul)

Thailand (Bangkok) ↔ Japan (Tokyo)

Japan (Osaka) ↔ USA (Honolulu)

Singapore ↔ Japan (Sapporo) / Saudi Arabia (Jeddah)

4. Additional local taxes may apply.

1. Where permitted, flight changes and/or the purchase of selected products may be performed up to 4 hours before the scheduled departure time of your flight. If you are unable to access Manage 

My Booking, please contact our Call Centre for assistance.

Short-haul flights

Singapore ↔ Malaysia (Kuala Lumpur, Kuantan, Kuching, Ipoh, Langkawi, Penang) / Indonesia (Denpasar (Bali), Jakarta, 

Palembang, Surabaya) / Thailand (Bangkok, Krabi, Hat Yai, Phuket) / Vietnam (Ho Chi Minh City)

Taiwan (Taipei) ↔ South Korea (Seoul)

Singapore ↔ China (Haikou, Nanning, Guangzhou, Shenzhen) / Hong Kong / Macau / The Philippines (Cebu, Clark, Kalibo 

(Boracay), Manila) / Thailand (Chiang Mai) / Vietnam (Hanoi)

Taiwan (Kaohsiung) ↔ Japan (Osaka)

Taiwan (Taipei) ↔ Japan (Tokyo)

Sports equipment is included in the baggage allowance. Excess baggage charges apply if guest exceeds allowance.

Seat Selection Fees (per flight sector)

Standard seat (other zones)

Standard seat (quiet zone)
2

Front seat (front rows of cabin)
1

Super seat (extra legroom)
2

Stretch seat (front of cabin)

Notes:

1. Available for Airbus 319/320 flights, between rows 2 to 4 only.

2. Available for Boeing 787 Dreamliner flights only.

Origin ↔ Destination

If purchased after booking is ticketed Fees as per above plus additional TWD 240

Other Baggage Fees (per flight sector)

Purchase 20kg baggage at Check-in 

(if no check-in baggage was pre-purchased)

Excess baggage at Check-in per 1kg

(also applies to travel on SQ/MI interline flights)
TWD 480 TWD 720

Additional piece of check-in baggage, up to 23kg per piece

(if itinerary includes travel on SQ/MI interline flights to/from USA)

Baggage surcharge may apply during peak periods on certain routes.

Long-haul flights

Tax Refund Administration Fee
2 TWD 1,200

Notes:

1. Applies per passenger per flight. 

2. Applies per passenger per booking.

3. Any fare difference is applicable during a change.

4. An infant is a child up to their 2nd birthday. Infant younger than 8 days old will not be accepted.

5. In the case of death or serious injury of an immediate family member (defined as spouse, children, siblings, parents, grandparents or grandchildren), or serious injury of the guest, you may 

cancel the booking and receive a voucher equal to the itinerary value (excluding any third-party services) valid for 6 months. In the case of the death of the guest, a full refund will be provided, 

excluding any third-party services. We may require documented evidence, such as a medical or death certificate.

Check-in Baggage Pre-purchase Fees 

(per flight sector)

Short-haul flights

Medium-haul flights

6. Applies for flight disruptions and/or schedule changes of 3 hours or more. 

7. Waived for flight disruptions of 5 hours or more.

Payment Processing Fee
1 TWD 240

Infant Fee
1,4 TWD 1,800

Cancellations/Refunds Not permitted
5

Name/Date/Time Change Fee performed Online
1,3 TWD 2,400

Name/Date/Time Change Fee at Call Centre/Airport
1,3 TWD 3,120

Booking via Call Centre
2 TWD 720

Name/Date/Time Change Fee for Group Bookings
1,3 TWD 3,120

Name/Date/Time Change Fee for GDS Bookings
1,3 TWD 2,640

Scoot Fees Chart - For travel out of TAIWAN (in TWD)
Effective 1 April 2018

Administration / Booking Fees

Taxes and Surcharges
Fees will be based on standard government rates, which will vary by flight. 

Final amounts will be displayed during the booking process prior to payment.



Short-haul flights Medium-haul flights Long-haul flights Extra long-haul flights

THB 1,500 THB 2,000

THB 2,250 THB 2,750

THB 2,250 THB 2,750

20 kg 25 kg 30 kg 35 kg 40 kg

Group 1 THB 600 THB 850 THB 1,100 THB 1,350 THB 1,600

Group 2 THB 700 THB 950 THB 1,200 THB 1,450 THB 1,700

Group 3 THB 800 THB 1,050 THB 1,300 THB 1,550 THB 1,800

Group 4 THB 1,000 THB 1,300 THB 1,600 THB 1,900 THB 2,200

Group 5 THB 1,100 THB 1,350 THB 1,650 THB 1,950 THB 2,250

Group 6 THB 1,350 THB 1,850 THB 2,350 THB 2,850 THB 3,350

Extra long-haul flights Group 7 THB 1,550 THB 2,050 THB 2,550 THB 3,050 THB 3,550

Short-haul flights Medium-haul flights Long-haul flights Extra long-haul flights

THB 1,000 THB 1,500 THB 2,000 THB 2,500

THB 1,250 THB 1,750 THB 2,250 THB 2,750

Short-haul flights Medium-haul flights Long-haul flights Extra long-haul flights

THB 175 THB 225 THB 300 THB 475

THB 300 THB 350 THB 475 THB 1,225

THB 250 THB 350 - -

THB 425 THB 725 THB 975 THB 1,975

THB 675 THB 1,225 THB 1,975 THB 3,225

Flight Duration Group Flight Length

Flights less than 3hrs Group 1

Flights between 3hrs to 4hrs Group 2

Flights between 4hrs to 5hrs Group 3

Flights between 5hrs to 7hrs Group 4

Flights between 7hrs to 9hrs Group 5

Flights between 9hrs to 11hrs Group 6

Flights 11hrs and above Group 7 Extra long-haul flights

Additional Notes:

Singapore ↔ Greece (Athens)

Singapore ↔ Germany (Berlin)

Singapore ↔ USA (Honolulu)

2. Amounts must be paid in the currency in which the original booking was made.

3. For services rendered at the airport, additional service fees may apply. 

Medium-haul flights

Singapore ↔ Bangladesh (Dhaka) / China (Quanzhou, Hangzhou, Nanchang) / India (Chennai, Tiruchirappalli (Trichy), 

Kochi, Bengaluru, Hyderabad) / Maldives (Male) / Taiwan (Kaohsiung, Taipei)

Taiwan (Taipei) ↔ Japan (Sapporo)

Singapore ↔ Australia (Perth) / China (Nanjing, Ningbo, Wuxi/Suzhou, Xi'an, Zhengzhou, Dalian, Qingdao, Shenyang, 

Tianjin, Jinan) / India (Lucknow, Amritsar)

Thailand (Bangkok) ↔ Japan (Osaka)

Long-haul flights

Singapore ↔ Australia (Sydney, Melbourne, Gold Coast) / China (Harbin) / Japan (Tokyo, Osaka) / Korea (Seoul)

Thailand (Bangkok) ↔ Japan (Tokyo)

Japan (Osaka) ↔ USA (Honolulu)

Singapore ↔ Japan (Sapporo) / Saudi Arabia (Jeddah)

4. Additional local taxes may apply.

1. Where permitted, flight changes and/or the purchase of selected products may be performed up to 4 hours before the scheduled departure time of your flight. If you are unable to access Manage 

My Booking, please contact our Call Centre for assistance.

Short-haul flights

Singapore ↔ Malaysia (Kuala Lumpur, Kuantan, Kuching, Ipoh, Langkawi, Penang) / Indonesia (Denpasar (Bali), Jakarta, 

Palembang, Surabaya) / Thailand (Bangkok, Krabi, Hat Yai, Phuket) / Vietnam (Ho Chi Minh City)

Taiwan (Taipei) ↔ South Korea (Seoul)

Singapore ↔ China (Haikou, Nanning, Guangzhou, Shenzhen) / Hong Kong / Macau / The Philippines (Cebu, Clark, Kalibo 

(Boracay), Manila) / Thailand (Chiang Mai) / Vietnam (Hanoi)

Taiwan (Kaohsiung) ↔ Japan (Osaka)

Taiwan (Taipei) ↔ Japan (Tokyo)

Sports equipment is included in the baggage allowance. Excess baggage charges apply if guest exceeds allowance.

Seat Selection Fees (per flight sector)

Standard seat (other zones)

Standard seat (quiet zone)
2

Front seat (front rows of cabin)
1

Super seat (extra legroom)
2

Stretch seat (front of cabin)

Notes:

1. Available for Airbus 319/320 flights, between rows 2 to 4 only.

2. Available for Boeing 787 Dreamliner flights only.

Origin ↔ Destination

If purchased after booking is ticketed Fees as per above plus additional THB 250

Other Baggage Fees (per flight sector)

Purchase 20kg baggage at Check-in 

(if no check-in baggage was pre-purchased)

Excess baggage at Check-in per 1kg

(also applies to travel on SQ/MI interline flights)
THB 500 THB 750

Additional piece of check-in baggage, up to 23kg per piece

(if itinerary includes travel on SQ/MI interline flights to/from USA)

Baggage surcharge may apply during peak periods on certain routes.

Long-haul flights

Tax Refund Administration Fee
2 THB 1,250

Notes:

1. Applies per passenger per flight. 

2. Applies per passenger per booking.

3. Any fare difference is applicable during a change.

4. An infant is a child up to their 2nd birthday. Infant younger than 8 days old will not be accepted.

5. In the case of death or serious injury of an immediate family member (defined as spouse, children, siblings, parents, grandparents or grandchildren), or serious injury of the guest, you may 

cancel the booking and receive a voucher equal to the itinerary value (excluding any third-party services) valid for 6 months. In the case of the death of the guest, a full refund will be provided, 

excluding any third-party services. We may require documented evidence, such as a medical or death certificate.

Check-in Baggage Pre-purchase Fees 

(per flight sector)

Short-haul flights

Medium-haul flights

6. Applies for flight disruptions and/or schedule changes of 3 hours or more. 

Payment Processing Fee
1 THB 200

Infant Fee
1,4 THB 1,875

Cancellations/Refunds Not permitted
5

Name/Date/Time Change Fee performed Online
1,3 THB 2,500

Name/Date/Time Change Fee at Call Centre/Airport
1,3 THB 3,250

Booking via Call Centre
2 THB 750

Name/Date/Time Change Fee for Group Bookings
1,3 THB 3,250

Name/Date/Time Change Fee for GDS Bookings
1,3 THB 2,750

Scoot Fees Chart - For travel out of THAILAND (in THB)
Effective 1 April 2018

Administration / Booking Fees

Taxes and Surcharges
Fees will be based on standard government rates, which will vary by flight. 

Final amounts will be displayed during the booking process prior to payment.



Short-haul flights Medium-haul flights Long-haul flights Extra long-haul flights

USD 48 USD 64

USD 72 USD 88

USD 72 USD 88

20 kg 25 kg 30 kg 35 kg 40 kg

Group 1 USD 19 USD 27 USD 35 USD 43 USD 51

Group 2 USD 22 USD 30 USD 38 USD 46 USD 54

Group 3 USD 26 USD 34 USD 42 USD 50 USD 58

Group 4 USD 32 USD 42 USD 51 USD 61 USD 70

Group 5 USD 35 USD 43 USD 53 USD 62 USD 72

Group 6 USD 43 USD 59 USD 75 USD 91 USD 107

Extra long-haul flights Group 7 USD 50 USD 66 USD 82 USD 98 USD 114

Short-haul flights Medium-haul flights Long-haul flights Extra long-haul flights

USD 32 USD 48 USD 64 USD 80

USD 40 USD 56 USD 72 USD 88

Short-haul flights Medium-haul flights Long-haul flights Extra long-haul flights

USD 6 USD 7 USD 10 USD 15

USD 10 USD 11 USD 15 USD 39

USD 8 USD 11 - -

USD 14 USD 23 USD 31 USD 63

USD 22 USD 39 USD 63 USD 103

Flight Duration Group Flight Length

Flights less than 3hrs Group 1

Flights between 3hrs to 4hrs Group 2

Flights between 4hrs to 5hrs Group 3

Flights between 5hrs to 7hrs Group 4

Flights between 7hrs to 9hrs Group 5

Flights between 9hrs to 11hrs Group 6

Flights 11hrs and above Group 7 Extra long-haul flights

Additional Notes:

Scoot Fees Chart - For travel out of INDIA (in USD)
Effective 1 April 2018

Administration / Booking Fees

Taxes and Surcharges
Fees will be based on standard government rates, which will vary by flight. 

Final amounts will be displayed during the booking process prior to payment.

Name/Date/Time Change Fee performed Online
1,3 USD 80

Name/Date/Time Change Fee at Call Centre/Airport
1,3 USD 104

Booking via Call Centre
2 USD 24

Name/Date/Time Change Fee for Group Bookings
1,3 USD 104

Name/Date/Time Change Fee for GDS Bookings
1,3 USD 88

Payment Processing Fee
1 USD 7

Infant Fee
1,4 USD 60

Cancellations/Refunds Not permitted
5

Long-haul flights

Notes:

1. Applies per passenger per flight. 

2. Applies per passenger per booking.

3. Any fare difference is applicable during a change.

4. An infant is a child up to their 2nd birthday. Infant younger than 8 days old will not be accepted.

5. In the case of death or serious injury of an immediate family member (defined as spouse, children, siblings, parents, grandparents or grandchildren), or serious injury of the guest, you may cancel 

the booking and receive a voucher equal to the itinerary value (excluding any third-party services) valid for 6 months. In the case of the death of the guest, a full refund will be provided, excluding any 

third-party services. We may require documented evidence, such as a medical or death certificate.

Check-in Baggage Pre-purchase Fees 

(per flight sector)

Short-haul flights

Medium-haul flights

6. Applies for flight disruptions and/or schedule changes of 3 hours or more. 

If purchased after booking is ticketed Fees as per above plus additional USD 8

Other Baggage Fees (per flight sector)

Purchase 20kg baggage at Check-in 

(if no check-in baggage was pre-purchased)

Excess baggage at Check-in per 1kg

(also applies to travel on SQ/MI interline flights)
USD 16 USD 24

Additional piece of check-in baggage, up to 23kg per piece

(if itinerary includes travel on SQ/MI interline flights to/from USA)

Baggage surcharge may apply during peak periods on certain routes.

Short-haul flights

Singapore ↔ Malaysia (Kuala Lumpur, Kuantan, Kuching, Ipoh, Langkawi, Penang) / Indonesia (Denpasar (Bali), Jakarta, 

Palembang, Surabaya) / Thailand (Bangkok, Krabi, Hat Yai, Phuket) / Vietnam (Ho Chi Minh City)

Taiwan (Taipei) ↔ South Korea (Seoul)

Singapore ↔ China (Haikou, Nanning, Guangzhou, Shenzhen) / Hong Kong / Macau / The Philippines (Cebu, Clark, Kalibo 

(Boracay), Manila) / Thailand (Chiang Mai) / Vietnam (Hanoi)

Taiwan (Kaohsiung) ↔ Japan (Osaka)

Taiwan (Taipei) ↔ Japan (Tokyo)

Sports equipment is included in the baggage allowance. Excess baggage charges apply if guest exceeds allowance.

Seat Selection Fees (per flight sector)

Standard seat (other zones)

Standard seat (quiet zone)
2

Front seat (front rows of cabin)
1

Super seat (extra legroom)
2

Stretch seat (front of cabin)

Notes:

1. Available for Airbus 319/320 flights, between rows 2 to 4 only.

2. Available for Boeing 787 Dreamliner flights only.

Origin ↔ Destination

Singapore ↔ Greece (Athens)

Singapore ↔ Germany (Berlin)

Singapore ↔ USA (Honolulu)

2. Amounts must be paid in the currency in which the original booking was made.

3. For services rendered at the airport, additional service fees may apply. 

Medium-haul flights

Singapore ↔ Bangladesh (Dhaka) / China (Quanzhou, Hangzhou, Nanchang) / India (Chennai, Tiruchirappalli (Trichy), 

Kochi, Bengaluru, Hyderabad) / Maldives (Male) / Taiwan (Kaohsiung, Taipei)

Taiwan (Taipei) ↔ Japan (Sapporo)

Singapore ↔ Australia (Perth) / China (Nanjing, Ningbo, Wuxi/Suzhou, Xi'an, Zhengzhou, Dalian, Qingdao, Shenyang, 

Tianjin, Jinan) / India (Lucknow, Amritsar)

Thailand (Bangkok) ↔ Japan (Osaka)

Long-haul flights

Singapore ↔ Australia (Sydney, Melbourne, Gold Coast) / China (Harbin) / Japan (Tokyo, Osaka) / Korea (Seoul)

Thailand (Bangkok) ↔ Japan (Tokyo)

Japan (Osaka) ↔ USA (Honolulu)

Singapore ↔ Japan (Sapporo) / Saudi Arabia (Jeddah)

4. Additional local taxes may apply.

1. Where permitted, flight changes and/or the purchase of selected products may be performed up to 4 hours before the scheduled departure time of your flight. If you are unable to access Manage 

My Booking, please contact our Call Centre for assistance.



Short-haul flights Medium-haul flights Long-haul flights Extra long-haul flights

USD 48 USD 64

USD 72 USD 88

USD 72 USD 88

20 kg 25 kg 30 kg 35 kg 40 kg

Group 1 USD 19 USD 27 USD 35 USD 43 USD 51

Group 2 USD 22 USD 30 USD 38 USD 46 USD 54

Group 3 USD 26 USD 34 USD 42 USD 50 USD 58

Group 4 USD 32 USD 42 USD 51 USD 61 USD 70

Group 5 USD 35 USD 43 USD 53 USD 62 USD 72

Group 6 USD 43 USD 59 USD 75 USD 91 USD 107

Extra long-haul flights Group 7 USD 50 USD 66 USD 82 USD 98 USD 114

Short-haul flights Medium-haul flights Long-haul flights Extra long-haul flights

USD 32 USD 48 USD 64 USD 80

USD 40 USD 56 USD 72 USD 88

Short-haul flights Medium-haul flights Long-haul flights Extra long-haul flights

USD 6 USD 7 USD 10 USD 15

USD 10 USD 11 USD 15 USD 39

USD 8 USD 11 - -

USD 14 USD 23 USD 31 USD 63

USD 22 USD 39 USD 63 USD 103

Flight Duration Group Flight Length

Flights less than 3hrs Group 1

Flights between 3hrs to 4hrs Group 2

Flights between 4hrs to 5hrs Group 3

Flights between 5hrs to 7hrs Group 4

Flights between 7hrs to 9hrs Group 5

Flights between 9hrs to 11hrs Group 6

Flights 11hrs and above Group 7 Extra long-haul flights

Additional Notes:

Singapore ↔ Greece (Athens)

Singapore ↔ Germany (Berlin)

Singapore ↔ USA (Honolulu)

2. Amounts must be paid in the currency in which the original booking was made.

3. For services rendered at the airport, additional service fees may apply. 

Medium-haul flights

Singapore ↔ Bangladesh (Dhaka) / China (Quanzhou, Hangzhou, Nanchang) / India (Chennai, Tiruchirappalli (Trichy), 

Kochi, Bengaluru, Hyderabad) / Maldives (Male) / Taiwan (Kaohsiung, Taipei)

Taiwan (Taipei) ↔ Japan (Sapporo)

Singapore ↔ Australia (Perth) / China (Nanjing, Ningbo, Wuxi/Suzhou, Xi'an, Zhengzhou, Dalian, Qingdao, Shenyang, 

Tianjin, Jinan) / India (Lucknow, Amritsar)

Thailand (Bangkok) ↔ Japan (Osaka)

Long-haul flights

Singapore ↔ Australia (Sydney, Melbourne, Gold Coast) / China (Harbin) / Japan (Tokyo, Osaka) / Korea (Seoul)

Thailand (Bangkok) ↔ Japan (Tokyo)

Japan (Osaka) ↔ USA (Honolulu)

Singapore ↔ Japan (Sapporo) / Saudi Arabia (Jeddah)

4. Additional local taxes may apply.

1. Where permitted, flight changes and/or the purchase of selected products may be performed up to 4 hours before the scheduled departure time of your flight. If you are unable to access Manage 

My Booking, please contact our Call Centre for assistance.

Short-haul flights

Singapore ↔ Malaysia (Kuala Lumpur, Kuantan, Kuching, Ipoh, Langkawi, Penang) / Indonesia (Denpasar (Bali), Jakarta, 

Palembang, Surabaya) / Thailand (Bangkok, Krabi, Hat Yai, Phuket) / Vietnam (Ho Chi Minh City)

Taiwan (Taipei) ↔ South Korea (Seoul)

Singapore ↔ China (Haikou, Nanning, Guangzhou, Shenzhen) / Hong Kong / Macau / The Philippines (Cebu, Clark, Kalibo 

(Boracay), Manila) / Thailand (Chiang Mai) / Vietnam (Hanoi)

Taiwan (Kaohsiung) ↔ Japan (Osaka)

Taiwan (Taipei) ↔ Japan (Tokyo)

Sports equipment is included in the baggage allowance. Excess baggage charges apply if guest exceeds allowance.

Seat Selection Fees (per flight sector)

Standard seat (other zones)

Standard seat (quiet zone)
2

Front seat (front rows of cabin)
1

Super seat (extra legroom)
2

Stretch seat (front of cabin)

Notes:

1. Available for Airbus 319/320 flights, between rows 2 to 4 only.

2. Available for Boeing 787 Dreamliner flights only.

Origin ↔ Destination

If purchased after booking is ticketed Fees as per above plus additional USD 8

Other Baggage Fees (per flight sector)

Purchase 20kg baggage at Check-in 

(if no check-in baggage was pre-purchased)

Excess baggage at Check-in per 1kg

(also applies to travel on SQ/MI interline flights)
USD 16 USD 24

Additional piece of check-in baggage, up to 23kg per piece

(if itinerary includes travel on SQ/MI interline flights to/from USA)

Baggage surcharge may apply during peak periods on certain routes.

Long-haul flights

Tax Refund Administration Fee
2 USD 40

Notes:

1. Applies per passenger per flight. 

2. Applies per passenger per booking.

3. Any fare difference is applicable during a change.

4. An infant is a child up to their 2nd birthday. Infant younger than 8 days old will not be accepted.

5. In the case of death or serious injury of an immediate family member (defined as spouse, children, siblings, parents, grandparents or grandchildren), or serious injury of the guest, you may 

cancel the booking and receive a voucher equal to the itinerary value (excluding any third-party services) valid for 6 months. In the case of the death of the guest, a full refund will be provided, 

excluding any third-party services. We may require documented evidence, such as a medical or death certificate.

Check-in Baggage Pre-purchase Fees 

(per flight sector)

Short-haul flights

Medium-haul flights

6. Applies for flight disruptions and/or schedule changes of 3 hours or more. 

Payment Processing Fee
1 USD 7

Infant Fee
1,4 USD 35 - Vietnam

USD 60 - Bangladesh and Maldives

Cancellations/Refunds Not permitted
5

Name/Date/Time Change Fee performed Online
1,3 USD 80

Name/Date/Time Change Fee at Call Centre/Airport
1,3 USD 104

Booking via Call Centre
2 USD 24

Name/Date/Time Change Fee for Group Bookings
1,3 USD 104

Name/Date/Time Change Fee for GDS Bookings
1,3 USD 88

Scoot Fees Chart - For travel out of BANGLADESH, MALDIVES, and VIETNAM (in USD)
Effective 1 April 2018

Administration / Booking Fees

Taxes and Surcharges
Fees will be based on standard government rates, which will vary by flight. 

Final amounts will be displayed during the booking process prior to payment.



Short-haul flights Medium-haul flights Long-haul flights Extra long-haul flights

USD 48 USD 64

USD 72 USD 88

USD 72 USD 88

20 kg 25 kg 30 kg 35 kg 40 kg

Group 1 USD 19 USD 27 USD 35 USD 43 USD 51

Group 2 USD 22 USD 30 USD 38 USD 46 USD 54

Group 3 USD 26 USD 34 USD 42 USD 50 USD 58

Group 4 USD 32 USD 42 USD 51 USD 61 USD 70

Group 5 USD 35 USD 43 USD 53 USD 62 USD 72

Group 6 USD 43 USD 59 USD 75 USD 91 USD 107

Extra long-haul flights Group 7 USD 50 USD 66 USD 82 USD 98 USD 114

Short-haul flights Medium-haul flights Long-haul flights Extra long-haul flights

Group 1 - USD 19

Group 2 - USD 22

Group 3 - USD 26

Group 4 - USD 32

Group 5 - USD 35

Group 6 - USD 43
Group 7 - USD 50

USD 32 USD 48 USD 64 USD 80

USD 40 USD 56 USD 72 USD 88

Short-haul flights Medium-haul flights Long-haul flights Extra long-haul flights

USD 6 USD 7 USD 10 USD 15

USD 10 USD 11 USD 15 USD 39

USD 8 USD 11 - -

USD 14 USD 23 USD 31 USD 63

USD 22 USD 39 USD 63 USD 103

From USD 10 - USD 71 From USD 11 - USD 111 From USD 15 - USD 143 From USD 39 - USD 175

Medium-haul flights

Long-haul flights

If purchased after booking is ticketed Fees as per above plus additional USD 8

1. Applies per passenger per flight. 

USD 60

Cancellations/Refunds Not permitted5

Tax Refund Administration Fee
2 USD 40

2. Applies per passenger per booking.

3. Any fare difference is applicable during a change.

4. An infant is a child up to their 2nd birthday. Infant younger than 8 days old will not be accepted.

5. In the case of death or serious injury of an immediate family member (defined as spouse, children, siblings, parents, grandparents or grandchildren), or serious injury of the guest, you may 

cancel the booking and receive a voucher equal to the itinerary value (excluding any third-party services) valid for 6 months. In the case of the death of the guest, a full refund will be provided, 

excluding any third-party services. We may require documented evidence, such as a medical or death certificate.

6. Applies for flight disruptions and/or schedule changes of 3 hours or more. 

7. Will not apply to guests with disabilities who are unable to use or access the website or other booking channels to make bookings.

Notes:

Infant Fee
1,4

Scoot Fees Chart - For travel out of UNITED STATES OF AMERICA (in USD)
Effective 1 April 2018

Administration / Booking Fees

Taxes and Surcharges
Fees will be based on standard government rates, which will vary by flight. 

Final amounts will be displayed during the booking process prior to payment.

Name/Date/Time Change Fee for GDS Bookings
1,3 USD 88

Booking via Call Centre
2,7 USD 24

Name/Date/Time Change Fee performed Online
1,3 USD 80

Name/Date/Time Change Fee at Call Centre/Airport
1,3 USD 104

Name/Date/Time Change Fee for Group Bookings
1,3 USD 104

Check-in Baggage Pre-purchase Fees 

(per flight sector)

Short-haul flights

Sports equipment is included in the baggage allowance. Excess baggage charges apply if guest exceeds allowance.

Seat Selection Fees (per flight sector)

Standard seat (other zones)

Standard seat (quiet zone)2

Front seat (front rows of cabin)1

Super seat (extra legroom)2

Baggage surcharge may apply during peak periods on certain routes.

Other Baggage Fees (per flight sector)

Extra cabin bag, 1 piece up to 7kg per piece

Purchase 20kg baggage at Check-in 
(if no check-in baggage was pre-purchased)

Additional piece of check-in baggage, up to 23kg per piece
(if itinerary includes travel on SQ/MI interline flights to/from USA)

Excess baggage at Check-in per 1kg
(also applies to travel on SQ/MI interline flights)

USD 16 USD 24

Stretch seat (front of cabin)

Seat upgrades - Airport purchase



From USD 16 - USD 64 From USD 32 - USD 104 From USD 40 - USD 128 From USD 48 - USD 160Seat upgrades - Inflight purchase

Notes:

1. Available for Airbus 319/320 flights, between rows 2 to 4 only.

2. Available for Boeing 787 Dreamliner flights only.



Short-haul flights Medium-haul flights Long-haul flights Extra long-haul flights

USD 4 USD 6 USD 7 USD 9

USD 31 USD 47 USD 63 USD 79

Child Meal Light Meal Hot Meal Premium Meal

USD 8 USD 12 USD 14 USD 18

- - USD40 -

- - USD18 USD22

Flight Duration Group Flight Length

Flights less than 3hrs Group 1

Flights between 3hrs to 4hrs Group 2

Flights between 4hrs to 5hrs Group 3

Flights between 5hrs to 7hrs Group 4

Flights between 7hrs to 9hrs Group 5

Flights between 9hrs to 11hrs Group 6

Flights 11hrs and above Group 7 Extra long-haul flights

Additional Notes:

5. Wi-Fi may be purchased when you book your flights or via Manage My Booking up to 4 hours prior to your flight departure.

Page 2 (continuation) - 'Scoot Fees Chart - For travel out of UNITED STATES OF AMERICA (in USD)' 

Ground Products and Inflight Entertainment

In-seat Power Supply
1,2,3

PlusPerks

Booking Flexibility USD 28 USD 44

Purchase before boarding the aircraft
5
 USD 29.99 / Purchase onboard the aircraft USD 32.99

Scoot-in-Style

(available if you are departing from Singapore)
USD 31

BoardMeFirst
4 USD 5

WI-FI (Tweet 20, 20MB data session)
1

Purchase before boarding the aircraft
5
 USD 4.99 / Purchase onboard the aircraft USD 5.99

WI-FI (Explore 50, 50MB data session)
1

Purchase before boarding the aircraft
5
 USD 9.99 / Purchase onboard the aircraft USD 10.99

WI-FI (Binge 500, 500MB data session)
1

Purchase before boarding the aircraft
5
 USD 59.99 / Purchase onboard the aircraft USD 65.99

4. Additional local taxes may apply.

Long-haul flights

Singapore ↔ Australia (Sydney, Melbourne, Gold Coast) / China (Harbin) / Japan (Tokyo, Osaka) / Korea (Seoul)

Thailand (Bangkok) ↔ Japan (Tokyo)

Japan (Osaka) ↔ USA (Honolulu)

Singapore ↔ Japan (Sapporo) / Saudi Arabia (Jeddah)

Singapore ↔ Greece (Athens)

Singapore ↔ Germany (Berlin)

Singapore ↔ USA (Honolulu)

2. Amounts must be paid in the currency in which the original booking was made.

3. For services rendered at the airport, additional service fee of USD 7 per person applies.

Origin ↔ Destination

Short-haul flights

Singapore ↔ Malaysia (Kuala Lumpur, Kuantan, Kuching, Ipoh, Langkawi, Penang) / Indonesia (Denpasar (Bali), 

Jakarta, Palembang, Surabaya) / Thailand (Bangkok, Krabi, Hat Yai, Phuket) / Vietnam (Ho Chi Minh City)

Taiwan (Taipei) ↔ South Korea (Seoul)

Singapore ↔ China (Haikou, Nanning, Guangzhou, Shenzhen) / Hong Kong / Macau / The Philippines (Cebu, Clark, 

Kalibo (Boracay), Manila) / Thailand (Chiang Mai) / Vietnam (Hanoi)

Taiwan (Kaohsiung) ↔ Japan (Osaka)

Taiwan (Taipei) ↔ Japan (Tokyo)

Medium-haul flights

Singapore ↔ Bangladesh (Dhaka) / China (Quanzhou, Hangzhou, Nanchang) / India (Chennai, Tiruchirappalli (Trichy), 

Kochi, Bengaluru, Hyderabad) / Maldives (Male) / Taiwan (Kaohsiung, Taipei)

Taiwan (Taipei) ↔ Japan (Sapporo)

Singapore ↔ Australia (Perth) / China (Nanjing, Ningbo, Wuxi/Suzhou, Xi'an, Zhengzhou, Dalian, Qingdao, Shenyang, 

Tianjin, Jinan) / India (Lucknow, Amritsar)

Thailand (Bangkok) ↔ Japan (Osaka)

1. Where permitted, flight changes and/or the purchase of selected products may be performed up to 4 hours before the scheduled departure time of your flight. If you are unable to access 

Manage My Booking, please contact our Call Centre for assistance.

Notes:

1. Available for pre-purchase. For inflight meal purchase, please refer to http://www.flyscoot.com/en/fly-scoot/onboard/meals.

2. Available for pre-purchase. For inflight shopping purchase, please refer to http://www.flyscoot.com/en/fly-scoot/onboard/shopping.

3. Available for all routes except flights between Singapore and Athens, flights between Osaka and Honolulu, and direct flight from Osaka to Singapore.

4. Available for flights between Singapore and Athens.

5. Available for flights between Osaka and Honolulu, and direct flights from Osaka to Singapore.

4. Priority check-in not available for stations operated by Airbus 319/320 flights. Priority boarding not available at Haikou, Ipoh, Kalibo, Langkawi, Lucknow, Macau, and Male.

Inflight Meals and Inflight Shopping

Combo Meal
1,3

(includes a main dish, a drink, and a snack)

Combo Meal
1,4

(includes 2 main dish, 2 drinks and 4 snacks)

Combo Meal
1,5

(includes a main dish, a drink, and a snack)

Snooze Kit
2

(includes eye mask, neck pillow and blanket)
USD 14

ScooTV
1,2,3

(media streaming to personal electronic devices)
USD 11

Notes:

1. Available for Boeing 787 Dreamliner flights only.

2. Available for purchase in-flight only.

3. Complimentary for ScootBiz guests.

WI-FI (Surf 100, 100MB data session)
1

Purchase before boarding the aircraft
5
 USD 15.99 / Purchase onboard the aircraft USD 17.99

WI-FI (Indulge 200, 200MB data session)
1


