
General terms and conditions: Present this transfer form together with a Scoot boarding pass or e-ticket to the bus captain upon boarding the bus from Johor Bahru CIQ complex or Singapore Changi 
Airport. The bus captain may request to check passenger’s i/c or passport for verification purposes. This free transfer is only valid for Scoot passengers of flights up to one day before and after the 
departure and arrival dates respectively. Limited to one transfer per Scoot passenger, per way. Passengers are allowed one hand-carry luggage on board the coach. Shared transfer forms will not be 
entertained. Transfer is valid till 31 Mar 2019. Passengers are advised to wait at the pick-up point at least 10 minutes before scheduled departure time. Transtar bus schedule is subject to changes without 
prior notice and may change depending on traffic conditions. For detailed bus route, visit http://www.transtar.travel/cross-border-services/
Transtar terms and conditions: no drugs or illegal items are allowed on the bus. Once discovered, the passenger concerned will be liable for all consequences. Any accident which occurs will be the 
responsibility of the insurance company covering the policy of the bus. Transtar acts only as an agent for the passengers and the transportation companies. Should the bus break down hence affecting 
departure, passengers must comply with transtar’s final arrangements. Should a passenger miss his/her flight due to bus breakdown/delay, neither Scoot nor Transtar shall be held liable. To avoid any 
delay, we recommend that you contact +65 6297 9009 to confirm your preferred departure time at least 24 hours prior to departure. Transtar reserves the rights to offload any passenger who is deemed 
unfit for travel or poses a danger to other passengers on board. For more information, please approach Transtar's travel counter (operating hours: 10am to 7pm daily) located at terminal 2 arrival hall, or 
any other information counters at the arrival halls.

Singapore Changi Airport
Johor Bahru CIQ to / from

Free Transfer Coupon Service No. TS1

Travel Period: By 31 March 2019

ADMITS
ONE

Boarding Point

Directions

From Terminal 2 Departure Hall, take the 
escalator/ lift down to Terminal 2 Arrival 
Hall and walk to the Coach Bay situated 
near McDonalds.

Changi Airport Terminal 2
Arrival Hall Coach Bay 9 / 10

Name:
(as per passport) 

Date:

Flight No:

Destination:

Confirmation No. / Booking Reference:


