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ONE TIME ONLINE REGISTRATION

Please login to https://groups.flyscoot.com/

Not yet registered?

Login form
If you are a IATA travel agent, please Click here for
Email id * t registration.
If you are a NON IATA travel agent, please Click here
1 for registration.
Password *

e > If you are a retail customer or others, please
F N (lick here for registration.

Forgot password?

Note:
- Email address used for registration must match with Skyagent account.
- All Travel agents must sign-up for Skyagent account prior to registering. http://www.flyscoot.com/en/agent-register

*An emall confirmation will be sent once sign-up is completed.
4

Scoot Pte Ltd (BRN 200312665W)


http://www.flyscoot.com/en/agent-register
http://www.flyscoot.com/en/agent-register
http://www.flyscoot.com/en/agent-register




NEW BOOKING REQUEST

Select:

« Adhoc group request: For one booking

 Series group request: For a block of bookings with multiple travel dates
 Instant quote: Obtain an instant quote

SCOO! New booking~ Requestinfo~ Modify request~ User details~ Topup Support~

Home / Dashboard Adhoc group request

Series group request

! Instant quote 0 " 1 O o 1 O
Waiting airline Pending action Payment 4 Name list

response pending update

Adhoc group View request Make payment Name list pending
request

View bookings

SSR AG Balance
E 0 Select v
SSR update

pending
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NEW BOOKING REQUEST - ADHOC

scoot New booking~> Requestinfo~ Modify request~> User details~ Topup Support~

o Adhoc group request
H.:lrl-le -.- J-I'- :I i :I: él-cl . ;: FE :i -I EElt

Adhoc group reqt

Series group request

Instant quote

Y™ One-way X Round-trip

& Fr vy | =———-=p Galect journey type

Origin * Destination * Departure date * Return date *

d—— | - | | - |
Enter origin city | Enter destination city Select departure date Select return date

Expected fare / pax (Taxes included) Cabin *
No of passengers *

THB v Expected fare [/ pax Economy

| =—> Select Cabin type

‘ Scoot plus \

Select currency

s Number of passengers

SGD

Remarks

Group size, including adults, children (>24 months old) and infant who wish to occupy a seat

SUBMIT

Note: (i) Infant who do not occupy a seat, will be charged an infant fee at a later stage of the booking
I.e. Input no of guests as 20 if your group has 15 adults and 4 children, and you would like a seat for infant
(i1) An error will be prompted if no Scootplus seats on the selected flight
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NEW BOOKING REQUEST - ADHOC

Specify the preferred flight(s) for each direction if more than 1 flight option

Select fl |ght PRase Note : Certain flight may be subject to regulatory approval

Singapore (SIN)
o

Hong Kong (HKG)
01-Aug-2018

Flight number  Departure time  Arrival time Duration Flight number  Departure time “Arrival time Duration
TR-978 gli:]% N E':f{:{535 03:50 O TR-979 "H?{Ef’ N ;T‘r\’fﬁ 04:00
TR-980 ;mm N :I?*(:EE 0355 TR-981 1Hi§5 N 2@55 0200
Rl Ems A

Remarks

—> Click Submit once your request is completed

Note: You will receive the quotation in your designated email within 30mins

Scoot Pte Ltd (BRN 200312665W)
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NEW BOOKING REQUEST

Note: For a successful request, a GR ID reference will be generated.

o Your request is being processed. Your reference
request ID 1s GRP283080

Note: In the unfortunate event where we run out of seats for the flight(s) selected, a message will be prompted.
You may email to sales@flyscoot.com for assistance or consider others travel dates.

A Insufficient group seats available,please contact
sales@flyscoot.com for further assistance TR-

150
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NEW BOOKING REQUEST - SERIES

SCOO\ New booking> Requestinfo~ Modify request~ User details> Topup Support~

Adhoc group reguest

Home / Series group request

b st

Instant quote

o 1 3 :

Sector selection Departure date selection Flight selection Series list

1. Sector selection

© 2dd group details and select journey for the booking.

Select your travel
requirements for

e > Oelect journey type
onward/return sector

™™ Onie-way X Round-trip >

-/

Origin * Destination *

- - - ﬁ . . -
Enter origin city “—r | Enter destination city

G e includi Select Cabin type
roup SIZG, INCiu Ing Mo of passengers * Cabin / Expected fare / pax (Taxes included)

adults, children (>24
months old) and infant who ~ . Number of passengers ~eonomy ) ZS v —====Select currency

wish to occupy a seat

Note: (1) Infant who do not occupy a seat, will be charged an infant fee at a later stage of the booking
I.e. Input no of guests as 20 if your group has 15 adults and 4 children, and you would like a seat for infant
(i1) An error will be prompted if no Scootplus seats on the selected flight
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NEW BOOKING REQUEST - SERIES

Scoot Pte Ltd (BRN 200312665W)

SCOOo\

Home / Series group request

Series group request

’ 2

Sector selection Departure date selection

1.5elected sector SIN BHKE BKEK SIM

2. Departure date selection

New booking~ Requestinfo~ Modify request~

Flight selection

User details~ Topup Support~

3 4

Series list

ﬁ' View and edit

© select the specific travel date(’s) or series of date range for the group.

SIN — BKK

® Date Range O Specific date

Start date * End date * Day preference
11 11 11
‘ Select start date ‘ ‘ Select end date ‘ ‘ All days

| PROCEED

Tips:

= Number of groups in this saries is equal to number of date
selected between start date and end date.

= Start date refers fo the first group’s travel date.

» End date refers to the last group s travel date.

» Day preference can be useful if your series travel falls on any

specific day(s) of the week.

Select your day of week preference (if any), otherwise select all for a complete search

11



NEW BOOKING REQUEST - SERIES

Series group request

- o : 4

Sector selection Departure date selection Flight selection Series list

1.Selected sector S5IN — HKG HKG — SIN ﬁ View and edit

2. Departure date selection

O select the travel date for each group by selecting individual travel diate or provide length of stay days to auto fill the travel date for all groups. Length of stay days refers to the number of
aays after which the next journey begins in each group.

SIN —* HKG HKG ~ SIN

Enter length of stay days | 3 > Enter days of journey, system will automatic calculate on the return flight dates.

S5IN — HKG HKG — 5IN
]
[] Group 1 01-Nov-2018 1]4—N<:N—?_i]18 @ Remove @ Remove Selected
I
[] Group 2 02-Nov-2018 ﬂS—Nw—}'_i]iB @ Remove
I
[] Group3 03-MNov-2018 ﬂﬁ—Nw—?_ﬂiS @ Remove
I
[] Group 4 04-Nov-2018 [6%2] 07-Nov-2018 © Remove

PROCEED
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NEW BOOKING REQUEST - SERIES

Select flight

Flight number

TR-978

TR-980

Select the preferred flights for onward and return journey

Singapore (SIN)
e

Hong Kong (HKG)
01-Aug-2018

Departure time  Arrival time

06:05 09:55
SIN 2 HKG
14:10 18:05
SIN 7 HKG

Duration

Flight number

Please Note : Certain flight may be subject to regulatory approval

ong Kong (HKG)

SingapoMe(SIN)
06-Aug-2018
Duration

Departure time  Arrival time

03:50

03:55

Scoot Pte Ltd (BRN 200312665W)

CREATE LIST
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18:55 22:55
TR-981 ; .
HKG SIN 04:00
_ 21:50 01:50 (+1 day)
TR-975 .
HKG 7 SIN 04:00

—> (lick on Create list to verify the groups list



NEW BOOKING REQUEST - SERIES

. . 0
Sector selection Departure date selection Flight selection Series list
1.Selected sector SIN — HKG HKG — SIN @ View and edit
2. Departure date selection (01-Aug-2018 to 04-Aug-2018) | (06-Aug-2018 to 09-Aug-2018) @ View and edit
3. Flight selection TR-974 | TR-979 @ View and edit
4. Series list
O cConfirm the groups list and submit the series request to receive quote from airline. You can modify preferences for individual groups using edit option or can remove any group before Cl |Ck tO Ed it or d EIEte
submitting the request. th e g rou p .
Series group SIN — HKG HKG — SIN Mo of guests

Group 1 01-Aug-2018 / TR-974 06-Aug-2018 [ TR-979 10A E-’? %

Group 2 02-Aug-2018 [ TR-974 07-Aug-2018 [ TR-979 10A Ej;‘ o

Group 3 03-Aug-2018 / TR-974 08-Aug-2018 [/ TR-979 10A Ej.)‘* %

Group 4 04-Aug-2018 / TR-974 09-Aug-2018 [ TR-979 10A Ej;‘* p

Remarks

Scoot Pte Ltd (BRN 200312665W)

SUBMIT —_—

Click Submit once your request is completed.
A GR ID will be generated.
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VIEW REQUEST

1. Click on Request info , then View request

l

SCOO\ New booking ¥ Requestinfo~ Modify request~ User details> Top up Support~

Home / View bookings / Reguest

View bookings

o

Make payment

Reqguestid PR MName list

Enter request id Enter the PNR View bookings v SEARCH

Advanced search Clear

Search group request

L

Request id Statu Requested start date Requested end date

[ -
Enter request id All v Select date Select date SEARCH

Advanced search Clear

Y

2. Click on Clear , then Search

Scoot Pte Ltd (BRN 200312665W) 16



VIEW REQUEST

Search group request

Request id Status Requested start date Requested end date

Al v SEARCH

Advanced search  Clear

View request

Select Cancel Request
if you would like to

Group details Flight details Request details
cancel the request

Last updated on : 23-Dec-2020 10:23 1
GRPS12627 10 pax (104) @ Cancel request
Fare requested : SGD 0
Adhoc SIN —> IPH 104an-2021, TR-486 q Q View details
/ Click View details to
check on the request
Request Status: details

New Request

17
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ACCEPT QUOTATION

SCOOX New booking ¥ Requestinfo~ Modify request~ User details~ Topup Support~

Home / Search group request / View request

Search group request

Requestid Sractus Requested start date Requested end dare

Enter request id All v 'I"Ij Select date 'I'ﬁ Select date SEARCH 1. Request Status:
Fare Quoted

Advanced search  Clear

Group details = Flight details = Request details ¢ Status

View request

Last updated on : 04-Jan-2022 00:38

1o 50 pax (50A)
SIN — BKK Quoted fare : SGD 135.76
Series 09-Mar-2022, TR-606

Q, View details

[ Valid till : O7-]Jan-2022 00:38 )

2. Select View details to respond
and check on fare quoted

18
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ACCEPT QUOTATION - ADHOC

Agent request

Adec  caN—> SIN
EWH T 02-5ep-2018

Request id . (GRP283045

; .@hﬂtl‘ﬂﬂ”.ﬂﬂl‘ﬂ

Requested by
MNo of guests ; 10 (10A)
Requested fare : CNY O

Requested date

Remarks

76, View request details

11-Jul-2018 12:31

Airline response

< Adult fare/pax

Last responded on

Airline remarks

@ TIME LIMIT

Note: expiry date —> Fereewres

for the quotation

Payment

Guest

Materialization

A Fares quoted are generated at time of request
and are subject to changes. Upon clicking
‘Accept’, itineraries that have fare differences will
be re-quoted. Booking will only be created upon
your acknowledgement of the re-quoted fares.

CNY 9000.00
Total fare ( Base fare+Tax )

CNY 900.00 Fare re-quote will take place

11-Jul-2018 12:33

when original quoted fare is no
longer valid. Booking will only be
created upon acceptance of the
requoted fares

14-Jul-2018 12:33

16-Jul-2018 04:33 (20%) _ _ _
03-Aug-2018 00:00 {BD%_ Timelines for deposit and balance

26-Aug-2018 00:00 payment.

Sﬂﬂfﬂ\
Materialization rate of the group

( Fares available on first-come-first serve basis or it will expire. Seats are not guaranteed until booked. Taxes are subject to change.)

Airline suggested flights

CAN-SIN

Flight number

TR-107

Scoot Pte Ltd (BRN 200312665W)

Departure date

Arrival date

02-5ep-2018

07:50

02-5ep-2018

Mo of puests

10 (10A)

Special fare - Normal Policy |

Special fare: (if applicable)
1. Normal Policy

2. Non-Cancellation
3. Non-refundable

Stops Fare

CNY 900.00
Fare breakdown o




ACCEPT QUOTATION - ADHOC

Terms and conditions

1. General

1.1 Group travel is subject to Scoot Tigerair Terms and Conditions of Carriage. In the event that the Terms and Conditions of Carriage and these terms are inconsistent, these terms shall
prevail.

1.2 A "Group" is defined as 10 (ten) or more passengers who are travelling together on the same flight with the same itinerary. Parties of less than 10 (ten) are not eligible for group fares
and conditions, and will be referred to the Scoot Guest Call Centre or www.flyscoot.com

1.3 Operating hours for Scoot office is from Mondays to Fridays (excluding public holidays) from 0830 to 1730 (Singapore local time)

1.4 Selected flights are subject to government and regulatory approval.

2. Group Quotations
2.1 All quotation(s) are subject to seat availability, and seats are not guaranteed at the time of quotation.
2.2 Scoot will not hold any fare/seats until received acceptance of the quotation(s).

2.3 If the quoted fare is no longer available at the time of acceptance, then Scoot will provide a revised quote based on current availability.

2.4 Quoted fares are inclusive of taxes, 20kg check-in baggage allowance and standard seat assignment. Standard seat assignments are auto generated by system.

3. Payment
3.1 Upon fare acceptance, an email indicating the deadline and payment amount for the booking will be sent to you. Booking will be automatically cancelled if deposit payment is not
received on time to secure the seats.

3.2 Once deposit has been paid for a booking, agent/user MUST inform Scoot to cancel the booking before balance payment deadline if the group is no longer required. Otherwise, Scoot reserves the right
to ask for full payment of the booking.

3.3 Scoot reserves the right to release held seats if balance payment is not received by the payment dateline.

4. Form of payment

4.1 The preferred method of payment is by Travel Agency account (AG), bank transfer, cheque, or credit card (VISA or MASTERCARD) only.

Credit card processing fee applies and an admin fee of 5$30 will be imposed for each declined transaction. Please ensure that you have sufficient credit, and correct card details before
submitting for payment.

4.2 Kindly note that Cheque payment will take about 3-5 workings days to clear (excluding weekends and public holidays).

4.3 Please take into consideration the required processing time and ensure funds reach Scoot before payment due date.

4.4 Bank charges (if any) will be borne by the payee. Final amount received should be equivalent to final amount due.

5. Changes

5.1 Name change is allowed up to 48 hours before departure. However, once name list has been submitted, no further changes can be done by the agent/user in the system.
5.2 Please contact sales@flyscoot.com for any name change. Name change fees and fare difference will apply.

5.3 Origin/Destination changes are not allowed.

5.4 Any flight amendments (date/flight changes) to the booking will be subjected to change fees and fare difference.

6. Cancellation

6.1 Wastage allowance is based on individual booking's given conditions, and notification must be given prior to balance payment deadline as stated in the booking.
6.2 NO cancellation/refund is allowed once full payment has been paid.

For more details, please click here.

I agree to terms and conditions

Read through our Group Policy.
Click Accept to proceed or Decline to cancel

ACCEPT

DECLINE C

Scoot Pte Ltd (BRN 200312665W) 20



ACCEPT QUOTATION - ADHOC

Travel summary

Request details

Group details

GRP283040 Mo of guests: 10 (10 A)
Adhoc Accepted fare(per pax): CNY 1531.16 (A)
Flight details
City pair No of guests Depart
) 08-5ep-2018
) 15-Sep-2018
SIN. —> CAN, TR-100 10(10A) 0515
Payment details
S/N Payment percentage Amount Receipt number

Details

Scoot Pte Ltd (BRN 200312665W)

CNY 3062.32

Fare

Total fare: CNY 15311.60
PNR:J2viGl == PNR |s created.

Arrival S55R Fare
08-5ep-2018 CNY 790.00

07:50 Fare breakdown
15-Sep-2018 CNY 741.16

09:25 Fare breakdown

Payment validity date Status
16-Jul-2018 Advance Requested
08:27
21




ACCEPT QUOTATION - SERIES

A Fares quoted are generated at time of request
and are subject to changes. Upon clicking
‘Submit’, itineraries that have fare differences

will be re-quoted. Booking will only be created
upon your acknowledgement of the re-quoted
fares.

Airline suggested flights

Y Group Name Departure date Fare range

Clear ‘ Enter group name ‘ ‘ Start date ‘ ‘ End date ‘ ‘ From ‘ ‘ To

Filter
Group 1 CAN—> SIN TR-107 01-Sep-2018 03:55 T0(10A)

SIN —> CAN | TR-100 03-Sep-2018 05:15 MR : 80%

Group 2 CAN—> SIN TR-107 02-Sep-2018 03:55 10(10A)
More info SIN —> CAN  TR-100 04-Sep-2018 05:15 MR : 80%
Group 3 CAN—> SIN TR-107 03-Sep-2018 03:55 10(10A)
More info SIN —> CAN TR-100 05-Sep-2018 05:15 MR : 80%

Scoot Pte Ltd (BRN 200312665W)

Sold out

CNY 1841.16
Normal Policy

CNY 1631.16
Normal Policy

22

Fare re-quote will take place when original quoted
fare is no longer valid. Booking will only be created
upon acceptance of the requoted fares

Click here to modify the pairing(s)
system have created

Modify flight mapping Reset selected flight

O Accept O Decline

<«——— Insufficient group seats

O Accept O Decline

Click Accept to proceed or

Decline to cancel
Oﬂccept ODEr:Iine



ACCEPT QUOTATION - SERIES (MODIFY FLIGHT MAPPING)

( Fares available on first-come-first serve basis or it will expire. Seats are not guaranteed until booked. Taxes are subject to change.)

€@ Add group details and select journey for the booking. < Mapped flight details
Fare Range  Date range filter ¥ Fare Range  Date range filter ¥ Total no of groups : 3 | Created groups : 0
CAN— SIN SIN—CAN Select flight summary Reset all
Current mapping flights
®
»» TR- CAN SIN
» TR-107  01-Sep-2018  01-Sep-2018 > TR-100  03-Sep-2018  03-Sep-2018 = TR-107 01-Sep-2018 03 s 01-Sep-2018
03:55 07:50 05:15 03:25 03:55 ’ 07:50
0 st 2 10(10A 0 sto 2 10(104)
stop (10A) CNY 890.00 P 10 (10A)

Total amount : CNY 890.00

» TR-100 SIN - CAN
O ® 04-5ep-2018  QStops  04-Sep-2018
s~ TR-100  04-5ep-2018  04-Sep-2018 o5 09:25
» TR-107  02-Sep-2018  02-Sep-2018 - IR- P P
03:55 07:50 05:15 09:25 10 (10A)
Ostop & 10(10A) CNY 900.00 Ostop = X 10(104) CNY 941.16 Total amount : CNY 941.16 1 Select the
MAP [ preferred flights
and click Map
O O
» TR-107 GE'SEP-E{]1 ] DE-SE‘F}'ZG1 g > TR-100 D5-5Ep-2018 DE-SE‘D-ZD18 Total no of groups . 3 Created groups . 2
03:55 07:50 05215 09:25
Ostop | & 10(10A) CNY 790.00 Ostop & 10(10A) CNY 841.16 Select flight summary Reset all
Group 1 [ ]
01-Sep-2018 = 10 (10A)
Total Group Amount : CNY 1831.16
Group 2 [ x]
02-Sep-2018 = 10 (10A)
2_ Pa|r|ngs W|I| be Created Total Group Amount : CNY 1741.16
based on the selected flights. mpp—
Click Proceed
23
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ACCEPT QUOTATION - SERIES

Click More info
on group details
(payment dateline,
materialization
rate, etc)

Scoot Pte Ltd (BRN 200312665W)

Airline suggested flights

Modify flight mapping Reset selected flight

Y Group Name Departure date Fare range
Clear ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ n O Accept O Decline
Filter
Group 1 CAN—>» SIN TR-107 01-5ep-2018 03:55 10{11 0A) CN_"r' 1831 ".IG ® accept O Decine
More info SIN —> CAN | TR-100 04-Sep-2018 05:15 MR : 80% Normal Policy
/
X
Flight number Origin Destination Departure date Arrival date Stops Fare
TR-107 CAN SIN 01-5ep-2018 03:55 01-Sep-2018 07:50 0 CNY 890.00
TR-100 SIN CAN 04-5ep-2018 05:15 04-Sep-2018 09:25 0 CNY 941.16
Payment validity (20%) 16-Jul-2018 06:54
Fare breakdown (All fares in CNY)
Payment validity (80%) 02-Aug-2018 12:00
Passenger validity 25-Aug-2018 12:00 EETE I LEL: LI
.?.Adult{m} 1515 316.15999999999997 1831.16
Materialization . 80%
Special fare - Normal Policy :
Group 2 CAN—>» SIN TR-107 02-5ep-2018 03:55 10(10A) CNY 1741.16 |
. _ , @ Accept O Decline
More info SIN —> CAN | TR-100 05-Sep-2018 05:15 MR : 80% Normal Policy
scoof
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ACCEPT QUOTATION - SERIES

Terms and conditions

1. General

1.1 Group travel is subject to Scoot Tigerair Terms and Conditions of Carriage. In the event that the Terms and Conditions of Carriage and these terms are inconsistent, these terms shall
prevail.

1.2 A "Group" is defined as 10 (ten) or more passengers who are travelling together on the same flight with the same itinerary. Parties of less than 10 (ten) are not eligible for group fares
and conditions, and will be referred to the Scoot Guest Call Centre or www.flyscoot.com

1.3 Operating hours for Scoot office is from Mondays to Fridays (excluding public holidays) from 0830 to 1730 (Singapore local time)

1.4 Selected flights are subject to government and regulatory approval.

2. Group Quotations
2.1 All quotation(s) are subject to seat availability, and seats are not guaranteed at the time of quotation.
2.2 Scoot will not hold any fare/seats until received acceptance of the quotation(s).

2.3 If the quoted fare is no longer available at the time of acceptance, then Scoot will provide a revised quote based on current availability.

2.4 Quoted fares are inclusive of taxes, 20kg check-in baggage allowance and standard seat assignment. Standard seat assignments are auto generated by system.

3. Payment
3.1 Upon fare acceptance, an email indicating the deadline and payment amount for the booking will be sent to you. Booking will be automatically cancelled if deposit payment is not
received on time to secure the seats.

3.2 Once deposit has been paid for a booking, agent/user MUST inform Scoot to cancel the booking before balance payment deadline if the group is no longer required. Otherwise, Scoot reserves the right
to ask for full payment of the booking.

3.3 Scoot reserves the right to release held seats if balance payment is not received by the payment dateline.

4. Form of payment

4.1 The preferred method of payment is by Travel Agency account (AG), bank transfer, cheque, or credit card (VISA or MASTERCARD) only.

Credit card processing fee applies and an admin fee of 5$30 will be imposed for each declined transaction. Please ensure that you have sufficient credit, and correct card details before
submitting for payment.

4.2 Kindly note that Cheque payment will take about 3-5 workings days to clear (excluding weekends and public holidays).

4.3 Please take into consideration the required processing time and ensure funds reach Scoot before payment due date.

4.4 Bank charges (if any) will be borne by the payee. Final amount received should be equivalent to final amount due.

5. Changes

5.1 Name change is allowed up to 48 hours before departure. However, once name list has been submitted, no further changes can be done by the agent/user in the system.
5.2 Please contact sales@flyscoot.com for any name change. Name change fees and fare difference will apply.

5.3 Origin/Destination changes are not allowed.

5.4 Any flight amendments (date/flight changes) to the booking will be subjected to change fees and fare difference.

6. Cancellation

6.1 Wastage allowance is based on individual booking's given conditions, and notification must be given prior to balance payment deadline as stated in the booking.
6.2 NO cancellation/refund is allowed once full payment has been paid.

For more details, please click here.

I agree to terms and conditions

ACCEPT DEcLNE [P Re_ad through our Group Policy. _
Click Accept to proceed or Decline to cancel

Scoof Pte Ltd (BRN 200312665W) 25






CANCEL BOOKING

1. Click on Request info , then View bookings

|

SCOOt New booking~ Requestinfor Modify request~ User details» Topup Support~

View request

View bookings

Make payment

Request id PNR
Name list
v SEARCH
View bookings
Advanced search Clear
Request
Group details City pair s Guest details

Payment details Status

Last updated on : 23-Dec-2020 11:09

GRP512626 SIN — IPH Requested guest : 10 (10A) Percentage paid: 0
. . . 149D5|
adhoc 14-Feb-2021, TR-486 Submitted guest: 0 (0A) Amount paid : 0

Payment Q View
Pending details

T

2. Click View details to
check the booking details.

sSCoOot
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CANCEL BOOKING

Payment information

Guest details

No of guests 10

First name

TBAA

TBAA

TBAA

TBAA

TBAA

TBAA

TBAA

TBAA

TBAA

TBAA

Total amount SGD 1143

No of guests name to update 0O

Paid amount 0

| ast name

PAX1

PAXZ

PAX3

PAX4

PAXS

PAXGE

PAXY

PAXE

PAXS

PAX10

Refresh PNR Cancel PNR

L NOLaone

Date of birth

G
i
=
‘=
i

3-Dec-1995

3-Dec-1995

3-Dec-1995

3-Dec-1995

3-Dec-1995

3-Dec-1995

3-Dec-1995

3-Dec-1995

3-Dec-1995

3-Dec-1995

Male

Jale

Jale

Male

Male

Jale

Jale

Jale

Jale

Jale

Scoot Pte Ltd (BRN 200312665W)

Click Cancel PNR to release
seats/cancel booking.
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CANCEL BOOKING

Close PNR X

Do you want to cancel this booking? Please note that reinstatement of bookings is subject to seat

availability, additional fee and fare difference. :
SUBMIT C 5

Click Submit to confirm the
booking cancellation.

Success

PNR cancelled successfully Note: Reinstatement of booking is subject to

seat availability, additional charge and fare

“ difference.

29
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AG BALANCE

scom New booking ¥ Requestinfo~ Modify request~ User details~ Topup Support~

Home / Dashboard

253 0 10 .*- 10

é Waiting airline 8 Pending action Payment 4 Name list
response pending update
Adhoc group View request Make payment Name list pending

request

View bookings

SSR AG Balance
E O TST1400008
SSR update Current balance
pending

SGD 12030.02

Agency account balance will display on the dashboard, select the agent ID to check the balance
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MAKE PAYMENT

1. Click on Request info , then Make payment

SCOOX New booking ¥ Requestinfo~ Modify request~ User details~ Topup Support~
Home / Make payment / Request View request

Request id Statu Name list

LA

Requested end darte

. - [
Enter request id Payment Pending  VIEW bookings Select date SEARCH

Advanced search  Clear

Make payment

L

Reguest id Sratu Reguested start date Reguested end date

- -
Enter request id Payment Pending v Select date Select date SEARCH

Advanced search  Clear

1

2. Click on Clear , then Search
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MAKE PAYMENT

SCOOt New booking~ Requestinfow Modify request~ User details» Topup Support~

View request

Make payment

Make payment

Request id Status g Requested end date
Name list

Al View bookings SEARCH

Advanced search Clear

Request

Click on Make Payment
to proceed the payment

Group details City pair s Request details & Status &

|
10 pax (10A) Do
GRP512626 e Payment Pending B3 Make payment
Adh SIN. —> IPH Fare requested : SGD O 149DSI <GD 114.3
anoc 14-Feb-2021, TR-486 | Q View details

1

Click View details to
check the booking
payment details.

33

Scoot Pte Ltd (BRN 200312665W)



MAKE PAYMENT (TRAVEL AGENCY)

Note: 1. ONLY Travel agent can choose to settle the payment by using Agency payment
2. Ensure there is sufficient balance in Agency account

1. Select the PNR that
would like to pay for.

Make payrment

Hequest 1d PREH Paymient validity FMH sCatus Fald amaunt cenerc fee |otal armount Heqguestad amount Currency Convershan 1

T IREHLSRE] S EERHMML 0 Febh 2026 1548 Confirmed S 0 i B ] I T e S 5 A
2. Select

Agency paymen

a 'HJ:I_.-:I*I:*H Bank transfer

Total Package Price 2 566.50 ShovAgent id °
Total paid 0.00
Total amount due later 2 05320 C | I Ek h aere t.":' tl:l' Dl""'l p T
Total amount due 513, 3. Select your Agent ID.
Account balance will be
Total payment amounts displayed.
need to be paid.
4. Click Submit

34

Scoot Pte Ltd (BRN 200312665W)



MAKE PAYMENT (TRAVEL AGENCY) — DIRECT PAYMENT

1. Select the PNR that would like to pay for.

Hequest id PMNEH Paymient validity FMH sStatus Fald armaunt Cenenc fee lotal amount Hequesied amoumnt _Lrrency OONvershor l

LHEFESEELLE EEHMILL S Feb, 2026 1258 Confirmed Ll 0 =l O el SLLD 51550 U

2. Select Bank transfer

ﬂ Agency paymeant H a Voucher

Total Package Price 226650 For Bank Transfer payment, please
refer to our User Guide Payment

Total paid .00 . -
Details for acceptable options
Total amount due later 205320
Skyhgent id ©
Total amount due 513.30

Click here to pay for PNR/S

3. Select Agent ID.
Account balance will be displayed.

|

4. Click Submit, and you will be directed to Top-Up portal.
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MAKE PAYMENT (TRAVEL AGENCY) - DIRECT PAYMENT - TOP UP PORTAL

1. Select Agent ID to be top-up. 2. Select Payment mode.

.3 Top up Transaction history  Support EN W

Group reconkiliation

Sky agent id* Current balance ) Koy in numbers and decimal only, do nof key in comma

i1 Ip Lip Ao
T 1 1S0000 MY ()

“ e strongly encourage Bank lransler as cash deposis

might atiract bank charges deducted by the bank as
Currency type"® Total PNR amount procassing fees.

CNY 2240 §§ We sirongly encourage Bank fransfer. Cheque payments
wall require 1 more working day from the normal process
before top wp s done to confirm thal chegue has nof
Bovinced

PHR amount Converted amount

EBAGAN CNY G240 CNY 8240 08-Fab-2021 10105 AM

3. ChECk the TOp Up Detalls- Reference id generated successfully and reference id is AOD087S5. An e-mail notification with the payment
and bank details has been sent

enerate reference id “

An e-mail noificalion with the paTsm and bank delsls will be semt upon submission

Y

5. Reference id will be provided
after submit successfully.

4. Click Generate reference id
to submit the request.
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MAKE PAYMENT (NON-TRAVEL AGENCY)

1. Select the PNR that
would like to pay for.
—'E'I:|'JE =t 1d g |5 |-'.=.|:r'l"'|-_"l'||2 val ﬁl?_.' =M H status Paid amaunt aaerc fE-:' lotal amount '-:'EI:| uesied amount —urre "'-:_.' ARy Pl

GHEBSEEI2 | EBHNOILD O Feb, 2026 1538 Confirrmed S50 0 S50 0 S50 2 56650 5000 51530
g Vioucher | g Bank transfer I — 7 Seaelect Bank transfer

Total Package Price 256650 For Bank Transfer payment, please
refer to our User Guide Payment

Total paid Q.00 . -
Details for acceptable options
Total amount due later 205320
Click here to pay for PMR/s
Total amount due 51530

SUBMIT

3. Click Submit, and you will be directed to Top-Up portal.
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MAKE PAYMENT (NON-TRAVEL AGENCY) - DIRECT PAYMENT - TOP UP PORTAL

1. Select Payment mode.

L EN v

Group|reconciliation

Paymen! mode* Currency type™ Total PNR amount @) Key in numbers and decimal only, do not key in comma

it op up amount.
Sefect o SGD 1928.96

@) We sirongly encourage Bank lransfer as cash deposils
might altract bank charges deducled by fhe bank as

Converted amount Payment Validity processing feas.

) We sirongly encourage Bank itransfer. Cheque paymenis

S0 1926 96 SG0 1928 96 11-Fab-2021 01:15 AM

will require 1 more working day from fhe normal process
T before lop up is done fo confirm that cheque has nof

Remarks bounced.

2. Check the Top Up Details.

Reference id generated successfully and reference id is AQOD08TS. An e-mall notification with the payment
and bank details has been sent

Generate reference id
Ok
An e-mail notificabion with the pafment and bank delfails will be senl upon submMission -

3. Click Generate reference id ‘
to submit the request.
4. Reference id will be provided
after submit successfully.
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MAKE PAYMENT - DIRECT PAYMENT - TOP UP PORTAL

Note:

1. An e-mail notification will be sent which contains a proforma invoice, top-up details, and bank account to
remit funds to.

2. Kindly mention the reference id in the bank details to prevent delays in the top up.

3. Once payment received and topped up, you will receive an e-mail to notify you that the top-up has been
done and the funds will be posted to the PNR/s directly.

4. Please refer to the User quide for more about the top-up portal.
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https://topupgroups.flyscoot.com/documents/USER_GUIDE_EN.pdf

PAYMENT METHODS

By Bank Transfer

Bank transfer will take approximately 2-3 working days (excluding weekends and public holiday).

Payment must reach SCOOT before the due date.

Bank charges (if any) will be borne by the payer. Final amount received must be equivalent to final amount due.

Send an email to receivable ag@flyscoot.com and CC sales@flyscoot.com with a PDF image of bank transfer as proof of payment.

*Note: Please write to sales@flyscoot.com if you preferred payment in another currency. Currency exchange rate as upon actual payment in Scoot reservation system and any
refund terms and conditions applied.

By Credit Card payment

Please email the following details to sales@flyscoot.com:
« Booking request ID

« PNR

 Amount to pay

« Email Address (where to send the payment link)

You will receive an email in your inbox or junk mail containing a link which will redirect you to a payment request page.
Please input your credit card details to complete the payment process.

Please note that payment link is only valid for 24 hours. Once payment is successful, you will receive an automated response from our Groups portal within 2 working days
regarding your booking.

Failure to do so within the given timeframe may result in booking cancellation, with no reinstatement allowed.

*DO NOT INCLUDE ANY CREDIT CARD INFORMATION WHEN EMAILING SALES OPERATION TEAM. EMAILS CONTAINING CREDIT CARD INFORMATION
WILL BE BLOCKED BY OUR SYSTEM.*
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BANK ACCOUNT

Beneficiary Bank

Beneficiary Name

Swift Code
Bank Code
Branch Code
Account Number

Correspondent
Bank

Correspondent
Bank Swift Code

Correspondent
Bank ABA Roufing
NoO.

0855072054

NA

NA

NA

Citibank N.A., Singapore

0855079089
Citibank N.A. New

York
CITIUS33

021000089

Scooft Pte. Lid.

CITISGSG
/214
0[0)
0855079119

NA

NA

NA

08550792135

NA

NA

NA

0855079178

Citibank Europe
Plc - Dublin

CITIE2X

NA

#Please note, as the accounts (USD, AUD, JPY,EUR) are opened in Singapore, only telegraphic transfer is accepted.

Scoot Pte Ltd (BRN 200312665W)
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BANK ACCOUNT

Beneficiary Bank

Beneficiary Name

SWIFT Code

Bank Code

Branch Code

Bank Address

Account Number

Scoot Pte Ltd (BRN 200312665W)

Standard Chartered
Bank (PHILIPPINES)

Standard Chartered Bank

Scoot Pte. Lid.

SCBLPHMMXXX SCBLMYKXXXX SCBLIDJXXXX
NA NA S50
NA NA 0306

Menara Standard
Chartered, Jin

No. 36 Jalan Sultan Ismail,
Ground Floor, 50250
Kuala Lumpur, Malaysia

//F 6788 Sky Plaza
Building Ayalo
Avenue Makati City

0146-59252/8-13

312194653224
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Scoot Pte. Lid.

Prof.Dr.Satrio Kav 164,
Jakarta 12930, Indonesia

306-1002143-0

Standard Chartered
Bank (Thai) Public
Company Lid

Scoot Pte. Lid.

SCBLTHBX

020

101

90 North Sathorn 2nd
Floor, Building 3, Silom,
Bangrak, Bangkok 10500

00100836429



BANK ACCOUNT

Beneficiary Bank Citibank N.A
Branch Name Fort, Mumbai
Beneficiary Name Scoot Pte. Ltd.
Swift Code CITIINBX
IFSC Code CITIO100000
MICR Code 400037002
Bank Address 224, D.N. Road, Fort, Mumbai — 400 001, India
Account Number 0521973005
Beneficiary Bank P E TEIRITIRIDEIRAE MKIAST
Beneficiary Name ATIREEINE RS MR
Swift Code ICBKCNBJGDG
Bank Address [ MR XK ZRES 1025
Account Number 3602013419201137634
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BANK ACCOUNT

Beneficiary Bank Citibank Korea Inc
Beneficiary Name Scoot Pte Ltd - Seoul Branch
Swift Code CITIKRSX
Bank Code 027
Bank Address 24 Cheonggyecheon-ro, jung-gu, Seoul 04521 Korea
Account Number 0-045450-007
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NAME LIST SUBMISSION

1. Click on Request info , then Name list

l

SOOUT New booking~ Requestinfor Modify request  User details~ Reports» Topup Supportw

View request

Name list
Make payment

Request id Status Requested end date

Name list

i
Payment Pending SEARCH
YMEMPENENE View bookings -

Advanced search  Clear

Name list

Requestid Status Requested start date Requested end date

Al ' 10-Apr-2019 10-Apr-2019 SEARCH

Advanced search Clear

1

2. Click on Clear , then Search

sSCoOot
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NAME LIST SUBMISSION

SCOOt New booking= Requestinfor Modify request~ User details» Topup Support~

View request

Name list

Make payment

Al

View bookings

Request id Status E Requested end date
Name list
-
SEARCH

Advanced search Clear

Request

Submitted

Group details ¢ o airs Request details ¢ Status ¢
P v typairs 9 v guests v

Last updated on : 23-Dec-2020 11:09

: Payment Pending
GRP512626 SIN — |IPH Fare requested : SGD 0 149DS| 0 ( DA) ’ e s Guest details

Adhoc |4Feb2021 TRASE SGD 114.3

Click on Guest details
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NAME LIST SUBMISSION

PNR details X

Request details

Group details Requested date Request status Requested by
GRP512626 .
23-Dec-2020 KP Lim
017 Advance Requested
adhoc ra ) TestTTT
Booking details
Elight details Mo of guests Submitted guests PNR

SIN — IPH

14-Feb-2021, 15:35, TR-486 10 0 (0A) 14905 & Update name list

Click on Update name list
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NAME LIST SUBMISSION

1. Download template. Complete necessary information.
2. Save and Upload the file or Drag & drop into the page
Infants to be added in same order sequence of passenger list

Guest details

O (2 (2

Verify Booking and PNR details Add guest details by uploading the guest information file in XLS / Confirm the updated guest details and click "Save" to update
XLSX format in the below upload area (or) click "I wish to enter PNR.
guest details” link to enter guest informations manually. Note:

You can download sample name list format below.

® Sample name list format

(4)

Drag & drop yourffile here

Alternatively click Enter Guest

(Or) I wish to enter guest details <= Details for manual keying of
passengers details

Supported formaf .xls , .xlsx

Select file

Note: Please verify all passengers details.
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NAME LIST SUBMISSION

(0 (2) 3

Verify Booking and PNR details Add guest details by uploading the guest information file in XLS / Confirm the updated guest details and click "Save" to update

XLSX format in the below upload area (or) click "I wish to enter PMR.
guest details” link to enter guest informations manually. Note:

You can download sample name list format below.

® Sample name list format

b L DL L L L L L L L Ll L "
1 1
1 1
: (2] :
1 AR, 1
| | | |
1 1
1 Drag & drop your file here 1 . .
! ! (Or) I wish to enter guest details
- Supported format .xls , .xlsx -
i 0 i
1 1
. Select file .
| | | |
1 1
I o o o o R N S N RN NN BN BN BN NN NN NN NN NN NN BN NN BN BN BN BN B SN S B ol
Submit guest details
5.no Guest type * Title * First name * Last name * Date of birth * Gender * Citizenship *
Lo |
1 ‘ Adult v ‘ Mr v ‘ ‘ ‘ ‘ ‘ ‘ ‘ M v ‘ Select v
-]
8 ‘ Adulc v ‘ Mr v| | Joe ‘ ‘ Ramah ‘ [&z5] 29-Oct-1989 ‘ ‘ M v ‘ India v
o |
9 ‘ Child v ‘ Master v Joe ‘ ‘ Hyan ‘ DS-JLJI-ZDM ‘ ‘ M v ‘ India v
o |
10 ‘ Child v ‘ Miss v Joe ‘ ‘Yumay ‘ 01-Jar"|—2[}"|5 ‘ ‘ F v ‘ India v

Only click Save and Submit if names are
confirmed. No changes allowed once submitted

Click Save if names are subject to changes.
Changes are allowed up to 48 hours before
departure

SAVE & SUBMIT C—

scoof
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RESIZING OF GROUP - DOWNSIZE

1. Click on Modify Request , then Downsize

|

SCOO\ New booking ¥ Requestinfo~ Modify request~ User details~ Topup Support~
HDP‘IE . DDI"III'II-IEiEE :.IE:::LI'-:ZT
Downsize Jpsize
Request id PNR Status | Add ancillaries

Enter request id iter the PNR All v SEARCH
\/ Advanced search
2. Indicate the booking request ID or PNR, click on Clear, then Search

Request

Group details ¢ Number of passengers Group change request

Last updated on : 03-Jul-2022 15:13

GRP286147 SIN SGN
— 5 pax (5A) Payment Pending 2- Downsize
Adhoc 09-Sep-2022, TR-304 I

3. Click Downsize to
reduce the group size

52

Scoot Pte Ltd (BRN 200312665W)



RESIZING OF GROUP - DOWNSIZE

Departure date :  9-sep-2022

PNR : K4DIRI

Current passengers

No of adult: 5

New passengers

Select pax to be removed then click Send request

No of adult: 4

Click the given link to resize the request based on count of the passenger Click Here

Passenger details

S.no First name Last name Passenger type
1 AA TEST Adult ]
2 BB TEST Adult V]
3 DD TEST Adult [
4 EE TEST Adult ]
5 FF TEST Adult ]
Remarks *:

A Request approved successfully

Send request

Note: Request will be approved immediately within Group policy.
An email will be sent to you once downsize request is approved.
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RESIZING OF GROUP - DOWNSIZE

A Downsize maximum allowed for 2
passenger

Note: Error will be prompted if the downsize request was beyond the materialization of the group policy.
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RESIZING OF GROUP - UPSIZE

1. Click on Modify Request , then Upsize

|

SCOOt New booking~ Requestinfo~ Modify request~ User details» Topup Support~

Downsize

Upsize

Request id PNR Status
Add ancillaries

\/ Advanced search

Request 2. Indicate the booking request ID or PNR, click on Clear, then Search
Group details City pairs Number of guests Status Group change request
GRPS12626 SIN —> IPH 14-Feb-2021, TR-486 10 pax (10A) Payment Pending 2. Upsize

adhc}{: ..... I

3. Click Upsize to
increase the group size
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RESIZING OF GROUP - UPSIZE

Raise New Group Request

Request id: GRP512626
City pair: SIN - IPH
Travel date: 14 Feb, 2021
Flight number: TR-486
Number of guests: 10 (10A)

Indicate the number of passengers to

No of additional adults . : -
- L upsize and click Raise New Request

Expected fare [/ pax

(SGD) :
Remarks :
Note:

(a) Upsize (<10): A new quotation/request ID of the additional pax will be sent.
(b) Deposit payment required for the parent booking before you can accept the new upsize request.
(c) Make a new request if additional pax >10
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RESIZING OF GROUP - UPSIZE - VIEW/ACCEPT BOOKING

1. Click on Request info , then View request

SCOOt New booking~ Requestinfor Modify request~ User details» Topup Support~
Search group request Make payment
Request id Status Name list > Requested end date

512626 \/ Al View bookings SEARCH

Advanced search Clear

3. Indicate the Parent group request ID, click Search T
View request

2. Click on Clear , then Search

Group details Flight details Request details Status
4. Expand the
CRPE12696 10 pax (104) Payment Pending dl‘OdeWﬂ in
( Valid till : 26-Dec-2020 10:20) .
View child request = the Chlld
request
1 pax (1A)
) GRP512629 P - . .
2T T o SIN —> IPH 14-Feb-2021 , TR486 Fare requested : SGD 0 SGD 112.00 Q View details
( Valid till : 26-Dec-2020 12:30) T

5. Select View details to respond and
check on fare quoted.
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UPSIZE GROUP - MAKE PAYMENT
1. Click on Request info , then Make Payment

sCoot New booking~ Requestinfor Modify request~ User details~ Topup Support~

View request

Make payment

Make payment

Request id Status _ e Requested end date
Name list

418495 Al View bookings SEARCH

3. Indicate the /'

Advanced search Cear

Parent group/Child T
request ID, click Request _
Search 2. Click on Clear , then Search
Group details = City pair = Request details = Status =
Last updated on : 24-5ep-2018 14:56 4' EXpa nd the
10 pax (10A Payment Pendin B3 Make payment dropdown' "
Gﬁij;iqu SIN. —> PLM Fare requested : SGD 0 G51U9P LJSI.‘_':D 1‘I;' 3 5 N order to view
04-Nov-2018 , TR-250 - View details :
View child request = / the Chlld
Last updated on : 24-Sep-2018 15:14 reqg uest
D pax (5A) et Pesidi = Make payment
GRP418495 SIN PLM . Payment Pending pay
Adhoc Dd-H::-v-;E-,TFE-?_E-D Fare requested : 5GD 0 I7TKP] SGD 131.3 Q_ View details \
Select Make Payment or
Note: Same for Name list submission or Add Ancillaries. View Detalils to proceed.
Once the add-on request has already been accepted, only then can search by using both the parent and child
(add-on) request ID. scoot
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ADD ANCILLARIES (MEALS/BAGGAGE/INFANT/SEATS)
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ADD ANCILLARIES

1. Click on Modify Request , then Add Ancillaries

|

SCOOo\ New booking = Requestinfo~ Modify request~ User details> Topup Support~

Home / Add S5R / Reguest

Add SSR

Request id = SLatus

Enter request id Enter the PNR Pnr Submitted v SEARCH

Advanced search Clear

2. Indicate either
request ID, or PNR
then click Search

Group details = City pairs No of passengers Status =

Last updated on : 03-Jan-2022 22-42

SIN — SYD
GRP515143 01 -r'fJE"-.ED.:i.E_ TR-12 Pavment Fferj ne _ _ _
b 5 pax (SA) o 11 "ﬂ: S rssat MEB|9P Q View SSR
1NOC Valic - 13-Jan-2022 22:35:21)
SYD — SIN ' i '
07-Mar-2022 . TR-13

Click View ancillaries to
(i) Add meals / baggage / infant
(ii) Seat selection

Note: All SSRs must be added at least 72 hours before first flight departure
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ADD ANCILLARIES

PNR details

Request details

Group details

GRP282998

adhoc

Booking details

Scoot Pte Ltd (BRN 200312665W)

Flight details

SIN — DPS
01-Sep-2018, 07:15, TR-280

CAN— SIN
08-Sep-2018, 03:55, TR-107

Reguested date

06-Jul-2018
04:50

Request status

Pnr Submitted

No of suests

61

PME

CEMINT

Requested by

KP Lim
Kasindes Travel

Click Add Ancillary to
add meals/baggage/infant

|

W Add Ancillary

o Select seat



ADD MEALS

® & \lcals

Select an ancillary :

» Singapore (SIN) — Denpasar (Bali) (DPS)

Baggage

TR-280 / 01-5ep-2018 15:15

Kindly select meals of your preference to be added for corresponding sector

SeleCt preferred — Lacto Ovo Vegetarian SGD J

Meal 17.00

meals

Singapore Signature SGD =

Chicken Rice 21.99
Stew Chicken with Rice SGD J

17.00
(o]

Teriyaki Chicken Wrap SGD
15.00

= Guangzhou (CAN) — 5ingapore (SIN)

Click here to apply selected

. —[ | Select all passengers
option to all passengers

B THEY THEY R

Oriental Vegetarian
Meal

Signature Nasi Goreng
with Chicken Satay

Chicken Tikka Masala

Greek Salad Wrap

B OUR OUR X4l W ITSITS

N,

Scoot Pte Ltd (BRN 200312665W)
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Others
L
SGD g Indian Vegetarian
17.00 Meal
[®]
SGD Signature Mee Goreng
21.99 with Beef Cubes
(o]
SGD Tom Yam Fried Rice
17.00
L
SGD g
15.00

TR-107 / 08-5ep-2018 11:55

[ APPLY ANCILLARIES ]

SGD d
17.00

SGD d
21.99

SGD J
17.00

Roasted Chicken Thigh
with Honey Garlic

Signature Nasi Lemak

Chicken Ham and
Cheese Croissants

SGD
17.00

SGD
17.00

SGD
15.00

f‘

R4
Il YOU YOU (] L4l B THEM THEM il




ADD BAGGAGE/INFANT

Meals ® [l Bagzage

Select an ancillary :

== Singapore (SIN) —> Denpasar (Bali) (DPS) ' TR-280 ' 01-Sep-2018 15:15

Add check-in
baggage
sk o0 allowance

20 kg SGD 25 kg SGD 30 kg
0 13.00

» Guangzhou (CAN) — Singapore (SIN) ' TR-107 / 08-Sep-2018 11:55 ~

[ ] Select all passengers

X4l W HE HE 4 Al m ITIT 4

2 m YOU YOU Al m THEM THEM s Add |nfant/others SSR
W OUR OUR Rl W ITS ITS 4 .[nfant deta//S Z"O be

_ uploaded at name list
C||Ck here to app|y [ APPLY ANCILLARIES } submission

selected option to all

W THEY THEY 4

passengers Select an ancillary : Meals Baggage ¢ [ others
Reset
= Singapore (SIN) — Denpasar (Bali) (DPS) ' TR-280 / 01-Sep-2018 15:15 A4
— Snooze Kit SGD — Board me first 5GD — Infant 5GD — Lounge Access SGD
o 18.00 o 6.00 o 45.00 o 39.00
™ Guangzhou (CAN) > Singapore (SIN) ' TR-107 ' 08-Sep-2018 11:55 A4

[ ] Select all passengers

Al W ITIT - 4
Y4l m YOU YOU Y4l B THEM THEM ) 4

B OUR OUR KAl W ITS ITS 4

W THEY THEY Rg

‘ APPLY ANCILLARIES ‘
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ADD SSR

TBAA PAXF

TBAA PAXG

TBAA PAXH

TBAA PAXI

TBAA PAX]

TBAA PAXK

TBAA PAXL

TBAA PAXM

TBAA PAXN

TBAA PAXO

TBAA PAXP

TBAA PAXQ

TBAA PAXR

Note: All SSRs added are Non-refundable/Ex-changeable

Scoot Pte Ltd (BRN 200312665W)

17.00

17.00

17.00

17.00

17.00

25.00

25.00

SUBMIT

Total amount - 17.00

Total amount- 0

Total amount - 0

Total amount: 0

Total amount: 0

Total amount - 42.00

Total amount - 42.00

Total amount - 0

Total amount - 17.00

Total amount - 17.00

Total amount: 0

Total amount: 0

Total amount: 0

Fee breakdown

> shown for each
& passengers

A4

Total SSRs amount
to be paid



ADD SSR

—| Q3FSGL
1 22.22% SGD 1,757.92 1757.92 01-Jan-2022 10:08 22-Dec-2021 10:08 §] B SSR payment need to be pald Wlthln
2 77.78% SGD 6,152.72 0 11-Feb-2022 09:30 22-Dec-2021 10:09 2® R 48 hOU 'S

100.00% SGD 135.00 23-Dec-2021 11:05 22-Dec-2021 11:05

Note: Please reach out

sales@flyscoot.com if payment validity
was expired.

L]

Request id PNR. Payment validity PMR. status Paid amount SSR charges Generic fee Total amount Requested amount Currency conversion
GRP285597 Q3F5GL 11 Feb, 2022 09:30 Approved SGD 1,757.92 SGD 135.00 SGD 0 SGD 7,910.64 SGD 6,152.72 0 [
GRP285597 Q3F5GL 23 Dec, 2021 03:05 ssrPayment SGD 135.00 SGD 135.00 L Choose SSR payment
I ~ 4
B Aoency payment é Voucher a Bank transfer/Cash/Chegue
Total Package Price 7,910.64 .
& SkyAgent id * ‘ calact -
Total paid 1,757.92
Total amount due later 6,017.72 CI iCk here to topu p

SUBMIT

Note: All SSRs added are Non-refundable/Ex-changeable

Total SSRs amount to be paid
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SEAT SELECTION

PNR details X

Request details

Booking details

Note:

- Seat selection option is ONLY available for Travel Agents.
- Immediate payment is required via Agency account.
- Retail users need to email sales@flyscoot.com for seat selection.

GRP285612

BN AR L 2

BKK — SIN

SIN — BKK

- All seats are chargeable.

Scoot Pte Ltd (BRN 200312665W)

30-Dec- 2021
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kKasindes Travel

Click Select seat to pre-select
seats (Additional Fees applicable)
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SEAT SELECTION

1. Select the specific flights for seat selection

/

Singapore (SIN) Melbourne (MEL)

Guangzhou (CAN)

Total seat fee to be paid
2018-09-06

Singapore (SIN)
2018-09-09

MEL > SIN / (TR-19)
—

[] selectall passengers

Salact Total Amount of Seat Selection : SGD 79 .‘
Any 8 JoeSri Select seat Any 8 JoeKili Select seat
Cccupied . Selected stretch Scoot-in-Silence
- T4
Any ® Joelima Select seat Any :. Joe Liru Select seat SG6D 79
_[] Standard Scoot-in-Silence Stretch Standard
__________________________ =¥ 5GD 19 SGD 75 SGD 12
® JoeRuma  gez 8 JoeRamah  gglect seat
“* salected Any
oe lrayi & Joe Hiyan 5
Any J ¥ Select seat Any s | Yy Select seat
TA 1C 10 1H 1K
24 2C 2D 2H 2K
34 3C 30 3H 3K

2. Select the preferred seats for passenger

Scoot Pte Ltd (BRN 200312665W)
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SEAT SELECTION

Note: Alert message will be prompted when select Silent Zone seats for a Child/Infant.

A Child/infant is NOT allowed in the silent zone
seats

Note: EMEX row seats is restricted and unable to select in Group Portal.
Please direct purchase upon check-in at airport counter or on-board.

Awouod3

EMEX seats > 11A 1B 11C 110 1E 11F 11H 11 11K
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SEAT SELECTION

LAN — >IN

TR -TR-107

2018-09-02 Total Amount
Joe Kumar Select seat
Joe Surya Select seat
Joe Sri Select seat
Joe Kili 12) CenterSeat CNY35
s - Fee breakdown shown for

A CNY 135
each passengers

Joe Liru 12K Window/Aisle CNY35
Joe Ruma Select seat
Joe Ramah Select seat
Joe Hyan Select seat
Joe Yumay Select seat

cand ol - CNY 205 +————— Amount need to be paid

@ Add group details and select journey for the booking.

SAVE AND SUBMIT

Note:

(a) Immediate payment required once seats selected/confirmed

(b) Payment is non-refundable and cannot be exchanged for other products
(c) Seats will release back after 15 minutes if payment not completed
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ADD SUB-AGENTS

scCoot New booking ¥ Requestinfo~ Modify request~ User details> Topup Support~

. . )
Home / Add user User View users

Add user 1. Click User details ,
then Add user
[ Email settings

User type * Tips

Travel Admin y This window allows you to create users under three different categories.
Travel admin is the one who can view and edit all activities in the tool. Travel

Travel Admin manager will be able to view and edit the user under his authority. He will also
Travel Manager
Travel Employee . _ )
= FITSCTane Last name for the accepted reguests. Travel emplovee is the one who can raise 3 new

reguest.

be able to generate reports under his control. And also he can make payments

‘ Mr v ‘ Enter first name ‘ ‘ Enter last name

This window also allows to keep the employee or the manager to be inactive
Email id * Phone number * by changing the status. This can be done by dicking on the 'Activation status’
button.

‘ Enter email id ‘ ‘ +49 ‘ ‘ Enter phone number

Password * Confirm password *

‘ Enter password ‘ ‘ Enter confirm password

Address*

Enter address

| 2. Complete the user details and refer to next
slide for agent roles

Country * Time zone *

‘ Germany ‘ ‘ Select Time zone

Activation status Email verification status

l:ﬂi. Clear

Scoot Pte Ltd (BRN 200312665W) [




ADD SUB-AGENTS

Agent Roles
Travel Admin Travel Manager Travel Agent/Employee
Raising request Raising request Raising request
View Request View Request View Request
Make Payment Make Payment Update Name List
Update Name List Update Name List Request Resize
Request Resize Request Resize Add SS5R
User Details Add 55R

(Add, View and Edit User)

Add SSR

Report

Note:

1. ONLY the user who requested for quotation will receive the emails from the system. Travel Admin will not get
the email copies.

2. ONE Skyagent ID can only have ONE main Travel Admin account, the rest of sub agents have to
register under Travel Manager or Travel Agent/Employee.

Scoot Pte Ltd (BRN 200312665W) (2



THANK YOU

- — - - - - —

Contact Us (sales@flyscoot.com) for more information.
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