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Scoot and Tigerair to Operate Under
Scoot Brand from 25 July 2017
Single website, check-in counter and flight designator code for all
flights under the current Scoot-Tigerair network
Integrated Scoot to operate fleet of Boeing 787 Dreamliner and
Airbus A320-family aircraft
Singapore - The vibrant and innovative travel experience offered by Scoot, Asia/Pacific’s best
low cost airline[1], is set to get bigger and better from 25 July, as Scoot and Tigerair aim to
complete their integration and operate all flights under the Scoot brand, subject to final
regulatory approval.

With this final milestone in the integration process, the airlines will begin operating under a
common license or Air Operator Certificate. Consequently, the flight designator code for Scoot
flights will be changed from the current TZ to TR, the code currently used for Tigerair flights.
All flight schedules remain unchanged.

Thereon, Scoot website, www.flyscoot.com, will be the sole booking platform for all flights
currently operated by Scoot and Tigerair, while the Scoot call centre will service bookings from
both airlines at +65 3157 6434. The existing Scoot-Tigerair check-in counters will also reflect
a single Scoot brand. In addition, guests can look forward to a refreshed look for the friendly
Scoot crew, or Scootees, with a new uniform rolled out in celebration of Scoot’s new chapter
ahead.

These latest developments will wrap up the integration efforts of Scoot and Tigerair since May
2016, when they were brought under a common holding company, Budget Aviation Holdings.

[1]

Scoot was awarded Best Low Cost Airline Asia/Pacific for 2017 in the Airline Excellence Awards by
AirlineRatings.com for the third year running.

Mr Lee Lik Hsin, CEO of Budget Aviation Holdings, said, “The Scoot brand, known for its
cheeky and fun vibe as well as innovative products, is well-loved by travellers around the
world. We are looking forward to taking the brand further and offering guests a seamless
travel experience throughout Scoot's expanded network, with the completion of our integration
into a single airline.”

The integrated Scoot fleet will consist of Boeing 787 Dreamliner and Airbus A320-family
aircraft. Currently, destinations such as Bangkok, Guangzhou, Hong Kong and Taipei will
continue to be operated on both B787 and A320 aircraft. The aircraft type operated for each
flight will be indicated during the online flight selection and booking process. As part of the
integration, the Airbus A320-family aircraft currently operated by Tigerair will also be dressed
in Scoot’s livery, reflecting the Scoot name and signature bright yellow curves. The repainting
will be carried out progressively and is expected to be completed by mid-2018.

All Scoot and Tigerair guests with existing flight bookings scheduled on 25 July or later will be
contacted via e-mail from 15 June to 23 July. Existing Scoot guests will also be provided with
updated itineraries to reflect the change in flight designator code from TZ to TR. Guests may
also start purchasing and managing existing Scoot and Tigerair flights through the Scoot
website, www.flyscoot.com or via Scoot call center at +65 3157 6434.

For more information on the integration, guests may visit www.flyscoot.com/brandmerger

***
About Scoot
Scoot™, the low-cost, medium-to-long haul arm of the Singapore Airlines Group managed by
Budget Aviation Holdings, has carried over seven million guests since taking to the skies in
June 2012. The world’s first all 787 Dreamliner fleet operates between Singapore and Sydney,
Gold Coast, Bangkok, Taipei, Tokyo, Tianjin, Shenyang, Nanjing, Qingdao, Seoul, Hong
Kong, Perth, Osaka, Kaohsiung, Hangzhou, Melbourne, Guangzhou, Jeddah, Chennai,
Amritsar, Sapporo, Dalian and soon to Athens. Scoot provides – in addition to fantastic value
airfares – a safe, reliable and contemporary travel experience with a unique attitude –
Scootitude™. Offering amenities including on-board Wi-Fi Internet connectivity and in-seat
power as well as the ability to redeem and accrue Singapore Airlines KrisFlyer miles, Scoot
was voted 2015, 2016 and 2017 Best Low Cost Airline (Asia/Pacific) by AirlineRatings.com
and ranked in the Top 10 of the World’s Best Low-Cost Airlines in 2015 by Skytrax. Scoot is
passionate about changing the way people travel long distance. Book your tickets at
FlyScoot.com or contact our Call Centre. Find out more on FlyScoot.com,
Facebook.com/FlyScoot, Instagram.com/FlyScoot or Weibo.com/Flyscoot.

About Budget Aviation Holdings
Budget Aviation Holdings (“BAH”), a wholly-owned subsidiary of Singapore Airlines Group
(“SIA”) formed in 2016, owns and manages SIA’s low-cost carriers (“LCCs”) Scoot and
Tigerair. Scoot and Tigerair offer a combined network of 59 destinations over 16 countries
across the Asia Pacific, with Scoot operating an all-787 Dreamliner fleet to medium-to-longhaul destinations and Tigerair offering short-to-medium-haul flights on its Airbus A320-family
aircraft from Singapore. Both airlines are part of Value Alliance, the world’s first pan-regional
low-cost carrier alliance. Together, Scoot and Tigerair offer travellers exciting travel
possibilities at exceptional value, while ensuring the highest standards of safety and reliability.
Book your tickets at www.flyscoot.com and www.tigerair.com
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