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Scoot Wins “Best Low-Cost Carrier” at 30th Annual  
TTG Travel Awards 2019 

 

 

Mr Lee Lik Hsin, Scoot Chief Executive Officer, Mr Darren Ng, Managing Director of TTG Asia 
Media, Ms Zoey Zuo, Scoot Cabin Crew, Mr Calvin Chan, Scoot Acting Chief Commercial Officer, 
and Mr Pierre Quek, Publisher TTG Travel Trade Publishing, on stage for the award ceremony. 

 
Singapore – Scoot has bagged the “Best Low-Cost Carrier” award for the Asia Pacific 
region at the 30th Annual TTG Travel Awards 2019. This is the carrier’s first award since 
its inception in 2011 from TTG Asia Media, Asia Pacific’s leading travel trade publisher 
and events organiser, testament to the airline’s growing global scale and popularity with 
customers.  
 
Mr Lee Lik Hsin, Scoot Chief Executive Officer, said, “Scoot is passionate about making 
travel attainable for all, and we are constantly working hard to improve our customers’ 
travel experience and give them the best value. The Scoot team is grateful and heartened 
to receive this award and we will remain focused on exceeding our customers’ 
expectations every day even as we expand globally.”  
 
The TTG Travel Awards is organised annually by TTG Asia, with voting opened up to 
readers of the TTG stable of publications as well as travel industry professionals.  
 
As Scoot continues to grow, with nine new destinations to be launched by end-2020, the 
airline will remain focused on improving the customer experience while delivering better 



  

value. To that end, Scoot will move its operations from Singapore Changi Airport Terminal 
2 to Terminal 1 from 22 October 2019, a move that seeks to enhance the pre-flight 
experience as well as to facilitate growth for the future. In addition, aligning with its vision 
to make travel attainable for all, Scoot has removed all payment processing fees1 globally 
with effect from 23 September 2019 for all bookings made on its direct channels.  
 

# # # 
 
About Scoot 
Scoot is the low-cost arm of the Singapore Airlines Group. Scoot took to the skies in June 
2012 and merged with Tigerair Singapore in July 2017, retaining the Scoot brand and 
positioning it well for a new chapter of growth. Scoot has carried over sixty million guests 
and now has a fleet of 20 state of the art, widebody Boeing 787 Dreamliners and 28 young 
and modern Airbus A320 family aircraft, with two more Boeing 787 Dreamliners, 31 Airbus 
A320neo and 16 A321neo aircraft on order. Scoot’s network presently encompasses 67 
destinations across 17 countries and territories, with nine more destinations from India, 
Indonesia and Malaysia to join the network by the second half of 2020. Scoot provides – 
in addition to fantastic value airfares – a safe, reliable and contemporary travel experience 
with a unique attitude – Scootitude. Offering amenities including on-board Wi-Fi Internet 
connectivity and in-seat power on selected flights as well as the ability to redeem and 
accrue Singapore Airlines Group KrisFlyer miles, Scoot was voted 2015, 2016, 2017 and 
2018 Best Low Cost Airline (Asia/Pacific) by AirlineRatings.com and ranked in the Top 10 
of the World’s Best Low-Cost Airlines in 2015 and 2018 by Skytrax. Scoot was also named 
Top 10 Low-Cost Airlines in Asia as well as Top 10 Best Long-Haul Low-Cost Airlines in 
2019 by Skytrax. Scoot is passionate about making travel attainable for all and enabling 
people to embrace the full potential of traveling and seeking new experiences. Book your 
tickets at FlyScoot.com or contact our Call Centre. Find out more on FlyScoot.com, 
Facebook.com/FlyScoot, Instagram.com/FlyScoot, and Twitter.com/flyscoot. 
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1  Payment processing fee is a convenience fee applied during the payment process to support the 
implementation and advancement of the payment infrastructure, and for the continuous maintenance of a 
secure payment environment. 
 


