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For Immediate Release 26 September 2022

Scoot Recognised as Leading Low-Cost Carrier for Passenger and Cargo Services
Scoot wins World Airline Award for "Best Long-Haul Low-Cost Carrier”, TTG Travel Awards for
"Best Low-Cost Carrier”, and AFLAS Awards for "Best Low-Cost Air Cargo Carrier”
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(TTG Travel Awards 2022 Ceremony & Gala Dinner; Wolﬂir/ine Awrd 2022 Gala Dinner)

Singapore - Scoof, the low-cost subsidiary of Singapore Airlines, has once again
bagged the "Best Long-Haul Low-Cost Carrier” award at the World Airline Awards
2022, and the "Best Low-Cost Carrier” award for the Asia Pacific region at the 31¢
Annual TTG Travel Awards 2022. This is the second time the airline is receiving both
awards, and consecutively. Scoot was also awarded “Best Low-Cost Air Cargo
Carrier” at the 2022 Asian Freight, Logistics and Supply Chain (AFLAS) Awards.

Scoot Chief Executive Officer, Mr. Leslie Thng, said: "We are honoured to be
recognised as a leading low-cost carrier by our valued customers, the fravel
professionals and business partners in the industry, and are grateful for their
unwavering support through COVID-19.

These awards would not be possible without the teamwork of our dedicated staff and
are a testament to our commitment to providing our customers with quality service,
unique experiences and great value, in line with changing market demand and
consumer redlities in the new norm. As we celebrate our 10" anniversary this year,
we look forward in confidence to the next decade, as we continue to raise the bar
and redefine what it means to be an LCC.”

World Airline Awards 2022 - Best Long-Haul Low-Cost Carrier

The awards ceremony was held at The Langham in London, United Kingdom, on
Friday, 23 September 2022. Mr. Ng Chee Keong, Scoot Chief Operating Officer,
accepted the award in person on behalf of Scoot.
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The World Airline Awards began in 1999, when Skytrax launched its first global, oncr%’opl
airline customer satisfaction survey. Often referred to as "the Oscars of the aviatiorem
industry”, travellers across the globe vote in the largest independent passenger
satisfaction survey to decide the winners.

31%" Annual TTG Travel Awards 2022 - Best Low-Cost Carrier
This is the carrier’'s second award since the Annual TTG Travel Awards’ inception in
2011, testament to Scoot’s growing global presence and popularity with customers.

The in-person awards ceremony and gala dinner was held in Bangkok on Thursday,
22 September 2022. Ms. Agatha Yap, Scoot Director, Marketing and New Revenue,
Cabin Crew, Ms. Charie How, accepted the award on behalf of Scoot.

The TTG Travel Awards is organised annually by TTG Asia, Asia Pacific’s leading fravel
frade publisher and events organiser. TTG publication readers and travel industry
professionals cast their votes to decide on the winners who epitomise the highest
standards of the region’s travel industry. The 31 Annual TTG Travel Awards also marks
the resumption of the annual awards after being on hold in 2020 and 2021 due fo
COVID-19.

2022 Asian Freight, Logistics and Supply Chain (AFLAS) Awards - Best Low-Cost Air
Cargo Carrier

The AFLAS Awards ceremony was held on 7 September 2022 in Hong Kong. Scoot
received the award for Best Low-Cost Air Cargo Carrier, cementing Scoot’s position
as the low-cost freight carrier of choice.

COVID-19 saw the demand for air freight cargo rapidly increase while passenger
service was restricted. Scoot was also one of the first airlines in Southeast Asia to
operate cargo charters with modified aircraff, increasing awareness of our cargo
capabilities.

Hosted by Asia Cargo News, the Asian Freight, Logistics and Supply Chain (AFLAS)
Awards honour leading service providers such as air and shipping lines for
demonsirafing leadership, consistency in service quality, innovation, customer
relationship management and reliability.
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Scoot Media Contact: Scoot Media Relations
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Email: mediarelations@flyscoot.com %,
Mobile: +65 9729 8802 “Copy

About Scoot Pte Ltd

Scoot is the low-cost arm of the Singapore Airlines (SIA) Group. Scoot took to the
skies in June 2012 and merged with Tigerair Singapore in July 2017, retaining the
Scooft brand for a new chapter of growth. To date, Scoot has carried over 67 million
guests, and has a fleet of 60 aircraft, comprising widebody Boeing 787 Dreamliners
and single-aisle Airbus A320 family aircraft. Scoot offers 54 destinations for booking
as of September 2022. Our network presently encompasses 71 destinations across
15 countries and territories in Asio-Pacific, the Middle East and Europe. Travellers on
Scoot can earn and redeem KrisFlyer miles. Scoot was the world’s first low-cost
carrier to attain the highest ratings for both the APEX Health Safety powered by
SimpliFlying and Skytrax COVID-19 Airline Safety Rating audits. Scoot provides a
safe, reliable, and affordable fravel experience with a unique attitude - Scootitude,
and is passionate about enabling people to embrace the full potential of fravelling
and seeking new experiences. Book your fickets at ElyScoot.com or contact our Call
Centre.

Follow us on our social media accounts

Facebook.com/FlyScoot
Twitter.com/FlyScoot
Instagram.com/FlyScoot
Youtube.com/FlyScoot

Linkedin.com/Company/Scoot

HEO@OD

SCOOT PTE LTD | 65 Airport Boulevard, Changi Airport Terminal 3, #81-17, Singapore 819663 | REG NO: 200312665W


mailto:mediarelations@flyscoot.com
https://www.flyscoot.com/en
https://www.flyscoot.com/en/support/contact-us
https://www.flyscoot.com/en/support/contact-us
https://www.facebook.com/flyscoot
https://twitter.com/flyscoot
https://www.instagram.com/flyscoot/
https://www.youtube.com/flyscoot
https://www.linkedin.com/company/scoot

