
Scoot KrisFlyer Global Redemption Sale Terms and Conditions 

1. This is the Scoot Pte. Ltd. (“Scoot”) KrisFlyer Global Redemption Sale promotion 
(“Promotion”). The promotion is open to KrisFlyer members (“Participants”) for 
the online redemption of discounted award flights in Economy only, on selected 
Scoot operated flights (“Promo Award Flights”). Please refer to the list of eligible 
Saver Award Flights and the discount to be applied to these flights, in the 
campaign landing page. The promotion is not valid for codeshare flights. 

2. Eligible bookings can be done through flyscoot.com or Scoot mobile app. This 
service is not available via Scoot's Hotline, KrisFlyer Membership Services or 
Singapore Airlines Reservations and Ticketing offices.  

3. The Promo Award Flights must be redeemed during the period stated, for the 
travel during the periods stated, in the campaign landing page. 

4. Promo Award Flights are subject to seat availability at the time of redemption. 
Waitlist is not permitted.  

5. Route changes are not permitted. Date changes are permitted, subject to 
additional service fees and award availability. Award level difference may be 
payable. If the new journey requires fewer KrisFlyer miles, the excess shall not be 
refunded.   

6. This promotion cannot be combined with any other discount or promotion. 

7. This promotion is applicable to one-way and round-trip travel.  

8. Taxes, surcharges and fees are applicable in addition to the redemption mileage 
required. Add-ons may be purchased separately for award flights.  Add-ons, 
taxes, surcharges and fees are payable in the currency prescribed with our 
published fares, unless stated otherwise. 

9. The Promotion will only apply to flights purchased entirely with KrisFlyer miles. It 
does not apply to commercial flights purchased with part miles, part cash. 

10. The discount level is only applied on the number of KrisFlyer miles required for 
an Economy Class Saver award flight. The discount will be displayed upon 
selection of eligible flight(s) under the “Scoot Promo” category during booking on 
flyscoot.com. 

11. By participating in the Promotion, each Participant agrees to comply with and be 
bound by these terms and conditions, Scoot’s conditions of use of website, 
Scoot’s Privacy Policy, and the KrisFlyer Terms and Conditions (collectively, 
“Scoot Terms & Conditions”). Non-compliance with or breach of any of these 
Scoot Terms and Conditions may result in the Participant being disqualified at 
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any stage of the Promotion, and any discounts on KrisFlyer miles redemptions 
awarded may be forfeited, withheld, withdrawn or reclaimed. 

12. All decisions made by Scoot, in respect to any matter relating to this Promotion 
shall be final. Scoot reserves the right to vary these terms and conditions, 
terminate or otherwise amend this Promotion, including any amendments to the 
eligible destinations, eligible flights, promotional dates and travel dates in this 
Promotion, without prior notice at its sole and absolute discretion. 

13. To the extent permitted under applicable law, Scoot will not be responsible or 
liable for any consequences that any Participant may suffer (including without 
limitation any damage, loss, injury or disappointment) by participating in the 
Promotion. 

14. These Terms and Conditions shall be governed by and construed in accordance 
with the laws of the Republic of Singapore and shall be subject to the exclusive 
jurisdiction of the Singapore courts. 

 

 

 


